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1. INTRODUCTION

This manual provides instructions for the proper use and maintenance of your oneisall replacement filters
and pre-filter sponges for oneisall cat water fountains, specifically compatible with models PW13 and
PW14. Adhering to these guidelines will ensure optimal performance and longevity of your pet's water
fountain system, providing clean and fresh water.

2. PackaGe CONTENTS

Each package contains the following items:

+ 8 x Replacement Filters (activated carbon)

o 8 x Pre-filter Sponges

Both filters and pre-filters are individually sealed to maintain hygiene and facilitate easy storage until use.
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8 Set Relacement Filters

Figure 2.1: Contents of the replacement filter package, including 8 filters and 8 sponges.

3. PRerPARATION BEFORE UsE

Before installing a new filter, proper preparation is essential to ensure optimal filtration and remove any
residual dust from manufacturing.

1. Soak the Filter: Submerge the new activated carbon filter in clean water for 5 minutes. This activates
the filter material.

2. Rinse Thoroughly: After soaking, rinse the filter under running water for 30 seconds. This step helps
to wash away any loose carbon particles.



Figure 3.1: lllustration of soaking the filter in water before first use.

4. FiLter RepLACEMENT GUIDE

Follow these steps to replace the filters and sponges in your oneisall cat water fountain (models PW13,
PW14):

1. Disassemble the Fountain: Unplug the fountain and carefully disassemble the top tray and pump
unit.

2. Remove Old Filter: Locate the filter housing, typically within the pump unit or top tray. Remove the
used activated carbon filter.

3. Remove Old Sponge: Remove the old pre-filter sponge, usually found around the pump intake.

4. Insert New Sponge: Place a new pre-filter sponge around the pump intake. Ensure it fits snugly to
prevent debris from entering the pump.

5. Insert New Filter: Place the prepared new activated carbon filter into its designated housing. Ensure
it is correctly oriented and seated.

6. Reassemble and Refill: Reassemble the fountain components. Fill the water reservoir with fresh,
clean water to the appropriate level.

7. Power On: Plug in the fountain. The water should begin to flow through the new filtration system.
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Figure 4.1: Visual guide for replacing the filter and pre-filter sponge.

5. MAINTENANCE SCHEDULE



Regular replacement of filters and sponges is crucial for maintaining water quality and fountain
performance.

o Activated Carbon Filter: Replace every 2 weeks for optimal filtration results.

o Pre-filter Sponge: Replace every 2 weeks, or more frequently if visibly dirty.

If you have multiple pets using the fountain, it is recommended to increase the frequency of both fountain
cleaning and filter replacement to ensure continuous access to clean water.

6. ProbucT SPECIFICATIONS

Feature Detail

Product Name oneisall Cat Water Fountain Replacement Filters
Model Number 9L24WAZ

Compatible Fountain Models PW13, PW14

Filter Material Activated Carbon

Pre-filter Material Sponge

Dimensions (per filter) Approximately 1 x 1 x 1.5 inches

Item Weight 1.41 ounces (total package)

7. TROUBLESHOOTING

If you encounter issues after replacing filters, consider the following:

o Reduced Water Flow: Ensure the new filter and sponge are correctly seated and not obstructing the
pump. Check if the pump itself is clean and free of debris.

o Unusual Odor/Taste: Verify that the filter was properly soaked and rinsed before installation. If the
issue persists, replace the filter again.

« Fountain Noise: Ensure the water level is adequate. Low water levels can cause the pump to make
noise.

8. WARRANTY AND SUPPORT

oneisall products are designed for quality and reliability. For any concerns or assistance, please refer to the
following:

o Warranty: This product is covered by a 2-year warranty. Please retain your proof of purchase for
warranty claims.

o Customer Support: For technical assistance or product inquiries, oneisall offers 24/7 customer
support.

« Contact Information: Please visit the official oneisall Store on Amazon for contact details and further
product information.
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