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Tefal Dual Easy Fry Flex FlexCook EY9228E0 Hot Air Fryer
Instruction Manual

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using your Tefal Dual Easy Fry Flex FlexCook EY9228E0 Hot Air
Fryer. Keep this manual for future reference.

Always place the appliance on a stable, heat-resistant surface, away from walls or other appliances.

Do not immerse the appliance, cord, or plug in water or any other liquid.

Ensure the voltage indicated on the appliance corresponds to your local mains voltage before connecting.

Do not operate the appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

Close supervision is necessary when any appliance is used by or near children.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Do not place the appliance on or near a hot gas or electric burner, or in a heated oven.

Always unplug the appliance from the outlet when not in use and before cleaning. Allow it to cool before
putting on or taking off parts.

Do not use accessories not recommended by the appliance manufacturer, as this may cause injuries.

Do not use the appliance for anything other than its intended use.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Avoid contact with hot surfaces. Use handles or knobs.

A short power-supply cord is provided to reduce the risk resulting from becoming entangled in or tripping
over a longer cord.

2. PRODUCT OVERVIEW

The Tefal Dual Easy Fry Flex FlexCook EY9228E0 is a versatile hot air fryer designed for efficient and healthy
cooking. It features a total capacity of 9 liters and innovative FlexCook technology, allowing you to switch
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between two independent cooking zones or a single large GiantZone.

Front view of the Tefal Dual Easy Fry Flex FlexCook EY9228E0 Hot Air Fryer, showing the control panel and
cooking window.

Key Components:

Control Panel: Digital display with touch controls for temperature, time, modes, and zone selection.

Cooking Baskets: Two independent baskets (5.5L and 3.5L) for simultaneous cooking.

FlexCook Divider: A removable divider that transforms the two baskets into one large 9-liter GiantZone.

Viewing Window: Allows monitoring of food during cooking.

Air Inlet/Outlet: For proper air circulation during operation.



The cooking basket and removable FlexCook divider of the air fryer.

3. SETUP AND FIRST USE

Before using your air fryer for the first time, follow these steps:

1. Unpack: Remove all packaging materials, stickers, and labels from the appliance.

2. Clean: Wash the cooking baskets and the FlexCook divider with hot water, dish soap, and a non-abrasive
sponge. Rinse thoroughly and dry completely. Wipe the interior and exterior of the appliance with a damp
cloth.

3. Placement: Place the main unit on a stable, level, and heat-resistant surface. Ensure there is adequate
space around the appliance for proper ventilation.

4. Initial Run (Optional but Recommended): To eliminate any manufacturing odors, you may run the air
fryer empty for about 10-15 minutes at 180°C (350°F). Ensure the area is well-ventilated during this
process.

5. Insert Components: Place the clean cooking baskets and the FlexCook divider (if desired) back into the
appliance.

4. OPERATING INSTRUCTIONS

Your Tefal Dual Easy Fry Flex FlexCook EY9228E0 offers flexible cooking options.

Power On/Off:



Plug the appliance into a grounded electrical outlet. The display will illuminate.

Press the power button to turn the appliance on or off.

Using Dual Cooking Zones (5.5L + 3.5L):

This mode allows you to cook two different dishes simultaneously with independent temperature and time
settings.

1. Ensure the FlexCook divider is inserted to create two separate zones.

2. Place ingredients into each basket.

3. Select Zone 1 or Zone 2 on the control panel.

4. Adjust the temperature and cooking time for the selected zone using the +/- buttons.

5. Repeat for the other zone.

6. Press the Start/Stop button to begin cooking.

7. Use the SYNC function to ensure both zones finish cooking at the same time. The appliance will
automatically adjust the cooking time of the zone that finishes earlier.

Using the GiantZone (9L):

Ideal for larger meals or family-sized portions, such as a whole chicken or a large batch of fries.



Demonstration of inserting the FlexCook divider to create two cooking zones.

1. Remove the FlexCook divider to create one large cooking area.

2. Place your food directly into the large basket.

3. Select the MEGA function on the control panel.

4. Adjust the desired temperature and cooking time.

5. Press the Start/Stop button to begin cooking.

A whole chicken and vegetables being cooked in the large 9-liter GiantZone.

Pre-set Cooking Modes:

The appliance features 7 pre-set modes for common dishes:



The control panel displaying icons for the 7 different pre-set cooking modes.

Fries

Chicken

Vegetables

Fish

Dessert

Manual Mode

Additional mode (refer to specific icons on your device)

To use a pre-set mode:

1. Select the desired cooking zone (if using dual zones) or MEGA mode.

2. Press the mode selection button to cycle through the pre-set options.

3. Once the desired mode is selected, the appliance will display a default temperature and time. You can
adjust these manually if needed.

4. Press Start/Stop to begin.



Manual Mode:

For full control over cooking settings:

1. Select the desired cooking zone or MEGA mode.

2. Choose the Manual mode icon.

3. Set your preferred temperature and cooking time using the +/- buttons.

4. Press Start/Stop to begin.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the lifespan of your air fryer.

1. Unplug and Cool: Always unplug the appliance and allow it to cool down completely before cleaning.

2. Removable Parts: The cooking baskets and the FlexCook divider are dishwasher safe. Alternatively,
wash them with hot water, dish soap, and a non-abrasive sponge.

3. Interior: Wipe the interior of the appliance with a damp cloth. For stubborn food residue, use a mild
detergent. Avoid abrasive cleaners or scouring pads.

4. Exterior: Clean the exterior with a damp cloth. Do not use harsh chemicals or abrasive materials.

5. Heating Element: Gently clean the heating element with a soft brush to remove any food particles.

6. Storage: Ensure all parts are completely dry before reassembling and storing the appliance.

6. TROUBLESHOOTING

If you encounter issues with your air fryer, refer to the following common problems and solutions:

Problem Possible Cause Solution

Appliance does
not turn on.

Not plugged in; power outlet
issue; appliance malfunction.

Ensure the plug is securely in the outlet. Check the
power outlet with another appliance. Contact customer
support if the issue persists.

Food is not
cooked evenly.

Overfilling the basket; uneven
food distribution; incorrect
temperature/time.

Do not overfill the basket. Shake or flip food halfway
through cooking. Adjust temperature and time as
needed.

White smoke
coming from
the appliance.

Grease residue from previous
use; high-fat food.

Clean the basket and interior thoroughly. For high-fat
foods, drain excess fat during cooking.

Food is not
crispy.

Too much moisture; not
enough oil (for some foods);
basket overfilled.

Pat food dry before cooking. Lightly brush with oil if
desired. Do not overfill the basket.

If you experience any other issues not listed here, please contact Tefal customer support.



7. SPECIFICATIONS

Technical details for your Tefal Dual Easy Fry Flex FlexCook EY9228E0 Hot Air Fryer:

Model Number: EY9228E0

Brand: Tefal

Color: Black

Capacity: 9 Liters (Total), 5.5L + 3.5L (Dual Zones)

Power/Wattage: 2700 watts

Product Dimensions: 47.4 x 36.4 x 30.7 cm (D x W x H)

Item Weight: 7.67 Kilograms

Material: Plastic

Special Features: 2 cooking zones, 2 dishes simultaneously, FlexCook divider, Programmable

Control Method: Push Button (Digital Touch)

Product dimensions of the Tefal Dual Easy Fry Flex FlexCook EY9228E0.

8. WARRANTY AND SUPPORT

Tefal products are manufactured to high standards. For information regarding warranty coverage, terms, and



conditions, please refer to the warranty card included with your purchase or visit the official Tefal website.
For technical assistance, spare parts, or any questions not covered in this manual, please contact Tefal
customer support through their official channels. Keep your proof of purchase for warranty claims.
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