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1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your Heybly Cat Tree, model
HCT200SW. Designed to offer a multi-level play and rest area for your feline companions, this cat tree features durable
construction and comfortable amenities. Please read this manual thoroughly before assembly and use to ensure proper
setup and safety.

2. SAFETY INFORMATION

To prevent injury or damage, please observe the following safety precautions:

Ensure all parts are securely fastened during assembly.

Place the cat tree on a flat, stable surface to prevent tipping.

Utilize the included anti-tip kit to secure the cat tree to a wall, especially if you have active or multiple cats.

Regularly inspect the cat tree for loose parts, wear, or damage. Tighten screws and replace worn components as
needed.

Keep small children away from the cat tree during assembly and supervise them during use.

This product is designed for indoor use only.
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Image: Anti-tip safety strap installation. This strap helps secure the cat tree to a wall, enhancing stability and preventing accidental tipping,
especially important for active cats or multi-cat households.

3. PACKAGE CONTENTS

Before beginning assembly, verify that all components are present and undamaged. Refer to the included parts list in your
physical manual for specific quantities and identifiers. A typical package includes:

Base plates

Multi-level platforms

Cat condo/hideaway

Cozy basket

Sisal scratching posts

Steel support tubes

Soft cushions and plush toys (e.g., hanging balls)



Assembly hardware (screws, bolts, Allen wrench)

Anti-tip kit

Instruction manual

4. ASSEMBLY INSTRUCTIONS

Follow these steps carefully to assemble your Heybly Cat Tree. It is recommended to have a clear, spacious area for
assembly.

1. Unpack and Identify Parts: Carefully remove all components from the packaging. Lay them out and compare them
against the parts list provided in your physical manual to ensure everything is present.

2. Attach Base Plates: Begin by attaching the main support posts to the base plates. Ensure they are firmly screwed
in.

3. Build Lower Levels: Connect the first set of platforms and the cat condo to the base posts using the provided
hardware. Make sure all connections are secure.

4. Install Scratching Posts: Integrate the sisal scratching posts as you build upwards. These posts are designed to be
sturdy and provide an outlet for your cat's natural scratching behavior.

5. Assemble Upper Levels: Continue adding platforms, the cozy basket, and the top perch. Pay attention to the
orientation of each piece as shown in the diagrams.

6. Attach Accessories: Secure any hanging plush balls or other accessories to the designated points on the cat tree.

7. Final Tightening and Stability Check: Once fully assembled, go back and tighten all screws and bolts. Gently
shake the cat tree to ensure it is stable.

8. Install Anti-Tip Kit: For added safety, attach the anti-tip strap to the top of the cat tree and secure it to a wall stud
using appropriate wall anchors (not always included, check your kit).



Image: Assembly diagram with key dimensions. This illustration provides a visual guide to the structure and size of the cat tree, aiding in
correct component placement during assembly.



Image: Detail of scratching posts and steel tube structure. The sisal-wrapped posts are designed for durability and to satisfy a cat's natural
urge to scratch, while the steel tubes provide enhanced stability.

5. OPERATING INSTRUCTIONS (ENCOURAGING USE)

Your Heybly Cat Tree is ready for your feline friends to explore. Here are some tips to encourage your cat to use their new
play structure:

Placement: Position the cat tree in a favorite room or near a window where your cat enjoys observing their
surroundings.

Attraction: Use catnip spray or sprinkle dried catnip on the scratching posts and platforms to attract your cat.

Treats and Toys: Place treats or favorite toys on different levels to encourage exploration.

Interactive Play: Use a feather wand or laser pointer to guide your cat up and down the tree, making it an engaging
play experience.

Comfort: The cozy basket and hideaway are perfect for naps. Ensure they are easily accessible and inviting.



Image: Cats navigating the multi-level structure. The design provides varied paths for climbing and exploration, promoting physical activity
and mental stimulation for cats.

6. MAINTENANCE AND CARE

Regular maintenance will extend the life of your cat tree and ensure a hygienic environment for your pet.

Cleaning Cushions: The soft cushions are removable and washable. Follow the care instructions on the cushion
labels, typically machine wash cold on a gentle cycle and air dry.

Spot Cleaning: For general cleaning of the plush surfaces, use a damp cloth with mild soap. Avoid harsh chemicals.

Vacuuming: Regularly vacuum the entire cat tree to remove loose fur and dust.

Sisal Posts: The sisal scratching posts can be cleaned with a stiff brush to remove debris. Avoid getting them
excessively wet.

Hardware Check: Periodically check all screws and bolts and tighten them if necessary to maintain stability.



7. TROUBLESHOOTING

If you encounter any issues with your Heybly Cat Tree, refer to the following common problems and solutions:

Problem Possible Cause Solution

Cat tree feels
wobbly.

Loose connections; uneven
floor; anti-tip kit not
installed.

Tighten all screws and bolts. Ensure the tree is on a flat surface.
Install the anti-tip kit securely to a wall.

Cat is not using
the scratching
posts.

Prefers other scratching
surfaces; not attracted to
sisal.

Apply catnip spray to the sisal posts. Gently guide your cat's paws
to the posts. Reward them when they scratch.

Missing parts
during assembly.

Packaging error.
Double-check all packaging materials. Contact Heybly customer
support with your model number and a description of the missing
part.

8. SPECIFICATIONS

Model: HCT200SW

Brand: Heybly

Product Dimensions: 40 cm (L) x 50 cm (W) x 125 cm (H)

Weight: 8 kg

Material: Sisal, Plush Fabric, Steel Tubes

Number of Levels: 3

Mounting Type: Floor Mount (with optional wall anchor)

Special Feature: Anti-scratch sisal posts, Anti-tip design

Recommended for: Small to medium cats



Image: The Heybly Cat Tree HCT200SW- in a home setting, showcasing its multi-level design, scratching posts, and various resting spots
being utilized by cats.

9. WARRANTY AND SUPPORT

For warranty information or customer support, please refer to the contact details provided in your product packaging or
visit the official Heybly website. Keep your purchase receipt for warranty claims.
Manufacturer: Heybly
Model Number: HCT200SW-

© 2025 Heybly. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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