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A-Tech 32GB DDR5 5200MHz PC5-41600 SODIMM

A-Tech 32GB DDR5 SODIMM Memory Module User Manual

Model: 32GB DDR5 5200MHz PC5-41600 SODIMM
Brand: A-Tech

INTRODUCTION

This user manual provides essential information for the installation, operation, and maintenance of your A-Tech 32GB
DDR5 5200MHz PC5-41600 SODIMM memory module. This module is designed to enhance the performance of
compatible ASUS AIO A5702WVAR, A5402WVAR, and A3 A3402WYV All-in-One Desktop models by providing increased
memory resources for faster speeds and improved multitasking capabilities.

Please read this manual thoroughly before proceeding with installation to ensure proper handling and optimal
performance.

SAFETY INFORMATION

When handling computer components, it is crucial to observe proper safety precautions to prevent damage to the
components and injury to yourself. Memory modules are sensitive to electrostatic discharge (ESD).

o Always wear an anti-static wrist strap or frequently touch a grounded metal object (like an unpainted metal part of
your computer case) before and during installation.

o Work on a clean, dry, and non-carpeted surface.

» Avoid touching the gold connector pins on the memory module. Handle the module by its edges.

o Ensure your computer is powered off and unplugged from the wall outlet before opening the case.

« Keep memory modules in their anti-static packaging until ready for installation.
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Your A-Tech 32GB DDR5 SODIMM memory module package should contain the following:
e One (1) A-Tech 32GB DDR5 5200MHz PC5-41600 SODIMM Memory Module

If any items are missing or damaged, please contact A-Tech support immediately.

SPECIFICATIONS

The A-Tech 32GB DDR5 SODIMM module features the following technical specifications:

Attribute Value

Memory Size 32 GB (Single Module)

Memory Type DDR5

Form Factor SO-DIMM (262-Pin)

Speed 5200 MHz (PC5-41600 / PC5-5200)
ECC Type Non-ECC Unbuffered

Rank 2Rx8 - Dual Rank x8

Voltage 1.1V

Compatible Devices ASUS AIO A5702WVAR, AIO A5402WVAR, AiO A3 A3402WV All-in-One Desktops

Dimensions (LxWxH) 2.74 x 1.18 x 0.15 inches (69.60 x 30 x 3.81 mm)

3 69.60mm (2.74in) ,‘“
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Figure 2: Physical dimensions of the A-Tech DDR5 SODIMM module.

SETUP AND INSTALLATION




This section outlines the general steps for installing the A-Tech DDR5 SODIMM module. Always refer to your specific
ASUS All-in-One Desktop's service manual for detailed instructions on accessing the memory slots and any model-
specific precautions.

Before You Begin:

1.
2.

Gather Tools: You may need a Phillips head screwdriver and an anti-static wrist strap.

Backup Data: While memory installation typically does not affect data, it is always good practice to back up
important files before performing any hardware changes.

. Power Down: Completely shut down your ASUS All-in-One Desktop. Disconnect the power cord and any other

cables (USB, Ethernet, etc.) from the system.

Discharge Static: Wear an anti-static wrist strap or touch a grounded metal object to discharge any static electricity
from your body.

Installation Steps:

1.
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Access Memory Slots: Carefully open your ASUS All-in-One Desktop case to expose the motherboard and
memory slots. Consult your computer's manual for specific instructions on how to open the case and locate the
SODIMM slots.

. Identify Slots: Locate the available DDR5 SODIMM slots. If you are replacing existing memory, gently unclip the

retention clips on both sides of the existing module and remove it.

. Align Module: Hold the A-Tech memory module by its edges. Align the notch on the module with the key in the

SODIMM slot. The module will only fit one way.

Insert Module: With the module aligned, gently push it into the slot at a 45-degree angle until the gold contacts are
almost fully inserted.

Secure Module: Press down firmly on both ends of the module until the retention clips on the sides snap into place,
securing the module horizontally. You should hear a click.

Verify Seating: Ensure the module is seated evenly and securely in the slot, and the clips are fully engaged.
Close Case: Carefully reassemble your ASUS All-in-One Desktop case.
Reconnect Power: Reconnect the power cord and any other peripherals.

Power On: Turn on your computer. The system should automatically detect the new memory.



DDR5 SDRAM Speeds up to
SODIMM (262-Pin) | 5200MHz (PC5-41600)

BOOST PERFORMANCE

Rejuvenate your system by speeding up loading times
and boosting responsiveness

Figure 3: The A-Tech DDR5 SODIMM module, ready for installation to boost system performance.

OPERATING

Once the A-Tech memory module is correctly installed, your ASUS All-in-One Desktop should automatically recognize the
increased RAM capacity upon startup. You can verify the installed memory in your operating system's system information
or BIOS/UEFI settings.

o Windows: Right-click on "This PC" or "My Computer," select "Properties," and look for "Installed RAM" or "System
memory."
o BIOS/UEFI: During startup, press the designated key (often F2, Del, F10, or F12) to enter the BIOS/UEFI setup.

Navigate to the system information or memory section to view the detected RAM.

The system will utilize the new memory to improve overall responsiveness, application loading times, and multitasking
efficiency.

MAINTENANCE



Memory modules generally require minimal maintenance once installed. However, consider the following to ensure long-
term reliability:

o Keep System Clean: Regularly clean the interior of your computer to prevent dust buildup, which can impede
airflow and lead to overheating of components, including RAM.

o Proper Ventilation: Ensure your All-in-One Desktop has adequate ventilation to maintain optimal operating
temperatures.

o Avoid Physical Stress: Do not apply excessive force or bend the memory module.

« Handle with Care: If you need to remove or re-install the module, follow the safety precautions outlined in the
"Safety Information" section.

TROUBLESHOOTING

If you encounter issues after installing your A-Tech memory module, refer to the following common troubleshooting steps:

Common Issues and Solutions:
o System Does Not Boot / No Display:

o Ensure the memory module is fully seated in its slot. Gently press down on both ends until the clips snap into
place.

o Verify that the module's notch aligns correctly with the slot's key.

o Try reseating the module in a different slot if available.

o If multiple modules are installed, try booting with only the new A-Tech module.

o Check your system's manual for specific memory configuration requirements (e.g., which slots to populate
first).

« Incorrect Amount of RAM Detected:

Ensure the module is fully seated.

o

Check your system's BIOS/UEFI settings to confirm the detected memory.

o

o

Verify that your operating system is a 64-bit version, as 32-bit operating systems cannot utilize more than
approximately 4GB of RAM.

Ensure your system's motherboard supports the full capacity of the installed RAM.

o

o System Instability / Blue Screens (BSOD):

o This can indicate a faulty module or improper seating. Reseat the module.
o Run a memory diagnostic tool (e.g., Windows Memory Diagnostic) to check for errors.

o Ensure your system's BIOS is up to date, as updates can improve memory compatibility.

If these steps do not resolve the issue, please contact A-Tech Technical Support for further assistance.

WARRANTY AND SUPPORT

All A-Tech memory products are backed by aLimited Lifetime Warranty. This warranty covers defects in materials and
workmanship for the lifetime of the product.

For technical assistance, warranty claims, or any questions regarding your A-Tech memory module, please contact our
U.S. based support team. Our dedicated support staff is available to guide you through any issues and ensure your
satisfaction.

A-Tech Support:



Visit the A-Tech Store on Amazon
A-Tech Official Website
A-Tech QR Code Information Page
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DEDICA SUPPORT

Designed with the highest standards for reliability and quality,
A-Tech RAM is built to last. With Lifetime support from our
expert team, enjoy the peace of mind knowing that we stand
by our product every step of the way!

Figure 4: A-Tech provides dedicated support for all its products.

© 2025 A-Tech. All rights reserved.
Product specifications are subject to change without notice.
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