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INTRODUCTION

Thank you for choosing the RadioShack Wireless Ergonomic Mouse. This manual provides detailed
instructions for setting up, operating, maintaining, and troubleshooting your new mouse. Designed for
comfort during extended use, this mouse features an ergonomic design, 6 functional buttons, and versatile
wireless connectivity.
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Figure 1: RadioShack Wireless Ergonomic Mouse, showcasing its ergonomic shape.

PACKAGE CONTENTS

RadioShack Wireless Ergonomic Mouse

USB Receiver (typically stored inside the mouse or packaging)

USB Type-C Charging Cable

User Manual (this document)

Figure 2: The mouse alongside its retail packaging, indicating typical package contents.

SETUP

Charging the Mouse

The mouse comes with a built-in 500 mAh rechargeable battery. Before first use, it is recommended to fully
charge the mouse.

1. Locate the USB Type-C charging port on the front of the mouse.

2. Connect the provided USB Type-C cable to the mouse and the other end to a USB power source
(e.g., computer USB port, USB wall adapter).

3. The charging indicator light (if present) will illuminate during charging and turn off or change color
when fully charged.



Figure 3: Side view of the mouse highlighting the USB Type-C charging port.

Connecting the Mouse

The mouse supports both 2.4 GHz wireless via a USB receiver and Bluetooth 5 connectivity.

2.4 GHz Wireless Connection:

1. Locate the USB receiver, usually found in a compartment on the bottom of the mouse or within the
packaging.

2. Insert the USB receiver into an available USB port on your computer.

3. Turn on the mouse using the ON/OFF switch located on the bottom.

4. The mouse should automatically connect to your computer.

Bluetooth 5 Connection:

1. Turn on the mouse using the ON/OFF switch on the bottom.

2. Press and hold the Bluetooth pairing button (if available, often combined with the mode switch on the
bottom) until the indicator light flashes, indicating pairing mode.

3. On your computer, go to Bluetooth settings and search for new devices.

4. Select "RadioShack Mouse" or a similar name from the list of available devices to pair.



Figure 4: Bottom view of the mouse, showing the ON/OFF switch and optical sensor.

OPERATING THE MOUSE

The RadioShack Ergonomic Mouse is designed for intuitive use with its 6-button layout and adjustable
sensitivity.

Button Functions:

Left Click Button: Standard primary click function.

Right Click Button: Standard secondary click function.

Scroll Wheel: Scroll up/down, and middle click.

DPI Button: Adjusts cursor sensitivity (DPI).



Forward Button: (Side button) Navigates forward in web browsers or file explorers.

Backward Button: (Side button) Navigates backward in web browsers or file explorers.

Figure 5: Top view of the mouse, indicating the DPI button and side navigation buttons.

DPI Adjustment:

Press the DPI button (located near the scroll wheel) to cycle through the available DPI settings: 1000,
1200, and 1600 DPI. Choose the sensitivity that best suits your needs for precision or speed.

Ergonomic Design:

The vertical ergonomic design of this mouse is intended to reduce wrist strain and provide a more natural
hand posture, making it comfortable for prolonged use.

MAINTENANCE

Proper care will extend the life of your RadioShack Wireless Ergonomic Mouse.

Cleaning: Use a soft, dry cloth to clean the surface of the mouse. For stubborn dirt, a slightly damp
cloth can be used, but ensure no moisture enters the internal components. Do not use harsh
chemicals or abrasive cleaners.

Battery Care: To maximize battery lifespan, avoid fully discharging the mouse frequently. Recharge it
when the battery low indicator (if present) appears. Store the mouse in a cool, dry place when not in
use for extended periods.

Storage: When transporting or storing the mouse, ensure the USB receiver is securely placed in its
dedicated compartment to prevent loss.



TROUBLESHOOTING

Problem Possible Cause Solution

Mouse not
responding.

Battery is low or dead. Mouse is
turned off. USB receiver not
connected or loose. Bluetooth not
paired.

Charge the mouse. Turn on the mouse. Re-
insert the USB receiver firmly. Re-pair via
Bluetooth.

Cursor
movement is
erratic or jumpy.

Dirty optical sensor. Mouse used on
an unsuitable surface.

Clean the optical sensor with a soft cloth.
Use the mouse on a clean, non-reflective
mouse pad or surface.

Connectivity
issues (frequent
disconnections).

Interference from other wireless
devices. Mouse too far from
receiver/computer.

Move the mouse closer to the
receiver/computer. Avoid using near other
strong wireless signals. Try a different USB
port.

Side buttons not
working.

Software conflict or application
specific.

Ensure the application supports
forward/backward navigation. Restart the
computer.

SPECIFICATIONS

Feature Detail

Brand RadioShack

Model Number 100241039

Connectivity Wireless 2.4 GHz, Bluetooth 5

Buttons 6 (Left, Right, Scroll Wheel, DPI, Forward, Backward)

DPI Resolution 1000, 1200, 1600 DPI (Adjustable)

Battery 500 mAh Rechargeable

Charging Port USB Type-C

Wireless Range Up to 10 meters

Dimensions 12 x 6 x 0.1 cm (approximate, based on product data)

Weight 141 g (approximate, based on product data)

Color Black

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your
purchase or visit the official RadioShack website. Keep your proof of purchase for any warranty claims.

Online Resources:

For frequently asked questions and product registration, visit the official RadioShack support page.



Check for driver updates or software utilities on the manufacturer's website if available.

© 2025 RadioShack. All rights reserved.
Product specifications are subject to change without notice.
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