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1. INTRODUCTION

Thank you for choosing the DREAME C10 Instant Hot and Cold Water Dispenser. This appliance provides instant
access to purified hot and cold water, featuring advanced filtration, UV sterilization, and precise temperature control.
This manual will guide you through the setup, operation, and maintenance to ensure optimal performance and safe
use.

Image: DREAME C10 Instant Hot and Cold Water Dispenser, offering both hot and cold water instantly.

2. PRODUCT COMPONENTS

Before setup, ensure all components are present and undamaged. The package typically includes:

DREAME C10 Water Dispenser Unit
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Water Tank (2.7 Liters capacity)

Pura X Filter Cartridge

Drip Tray

User Manual

Image: Overview of DREAME C10 components, including the main dispenser, water tank, and filter.

3. SETUP GUIDE

1. Unpack and Place: Remove all packaging materials. Place the dispenser on a stable, flat surface. The
compact design allows for versatile placement in various spaces like the kitchen, living room, bedroom, or
office.



Image: DREAME C10 placed in various home and office settings, highlighting its compact and versatile design.

2. Clean the Water Tank: Remove the water tank from the unit. Clean it manually with water and mild detergent.
Rinse thoroughly.

Image: The DREAME C10 water tank being removed for cleaning or refilling.

3. Install the Filter: Unpack the Pura X filter cartridge. Align the filter's buckles with the notches in the water
pumping unit and insert the new filter until it clicks into place.



Image: Close-up of the Pura X filter cartridge being installed into the DREAME C10 water pumping unit.

4. Fill the Water Tank: Fill the water tank with municipal tap water. Ensure the water level is between the MIN
and MAX lines. Reinstall the water pumping unit into the tank.

Image: Illustration of the DREAME C10's water tank and cold water core, indicating ample water storage.

5. Initial Flush: Plug in the dispenser. For optimal filtration, activate the filter by pressing the water dispense
button twice. Discard the first tank of filtered water and do not consume it. This flushes the system and
prepares the filter.



4. OPERATING INSTRUCTIONS

The DREAME C10 features an intuitive touch screen for easy operation.

Image: A hand interacting with the DREAME C10's touch screen control panel, showing intuitive operation.

1. Power On: Ensure the device is plugged into a power outlet. The display will light up.

2. Select Temperature: Use the touch screen to select your desired water temperature. The C10 offers 7 preset
temperatures, from 10°C for iced coffee to 99°C for tea.

Image: Visual representation of the DREAME C10's 7 temperature options, suitable for various beverages.

3. Select Volume: Choose the desired water volume. The dispenser offers 3 preset volume levels.



Image: The DREAME C10 displaying its 3 preset water volume levels for different cup sizes.

4. Dispense Water: Place your cup under the dispenser nozzle. Press the dispense button to start the water
flow. The FlashHot technology provides hot water in seconds, and CoolCore delivers 10°C cold water.

5. Child Lock: For safety, the dispenser includes a child lock function. Activate or deactivate it as needed to
prevent accidental dispensing of hot water.

5. MAINTENANCE

Regular maintenance ensures the longevity and performance of your DREAME C10.

Filter Replacement: The 4-layer reverse osmosis filtration system with UV sterilization ensures pure water.
Replace the Pura X filter cartridge regularly as indicated by the device or after approximately 30 days of daily
use (based on a daily tank refill). To replace, remove the water pumping unit, press the buckles on both sides
of the filter to release it, and insert a new filter. After replacement, press and hold the dispense button for 3
seconds to reset the filter life indicator. Flush the new filter for at least 3 minutes before use.

Image: Diagram illustrating the DREAME C10's four-layer water purification defense system.



Image: Visual representation of the DREAME C10's ultraviolet sterilization process, ensuring purified water.

Cleaning the Water Tank and Drip Tray: Regularly clean the water tank and drip tray with mild soap and
water. Ensure all parts are dry before reassembling.

External Cleaning: Wipe the exterior of the dispenser with a soft, damp cloth. Do not use abrasive cleaners
or solvents.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Device is noisy or
vibrates excessively

Normal operation of cooling
system; unstable placement.

Ensure the device is on a stable, flat surface.
Consider placing anti-vibration pads under the unit if
vibration persists.

Water has an
unpleasant taste/odor

New filter not flushed; filter
needs replacement; water tank
not cleaned.

Perform initial filter flush (3 minutes). Replace filter if
indicator suggests. Clean water tank thoroughly.

Hot water function not
working / temperature
issues

Low water level; device
desynchronized.

Ensure water tank is adequately filled. If issues
persist, consult customer support.

Filter life indicator not
resetting

Reset procedure not followed
correctly.

After installing a new filter, press and hold the
dispense button for 3 seconds until the indicator turns
blue.

7. SPECIFICATIONS

Feature Detail

Model Number ZJM50-C10



Brand DREAME

Color Crema

Material Plástico

Capacity 2.7 Liters

Product Dimensions (D x W x H) 41.5f. x 21an. x 45al. centimeters

Weight 6.54 Kilograms

Wattage 2200 watts

Installation Type Freestanding

Max Hot Water Temperature 95 Degrees Celsius

Min Cold Water Temperature 10 Degrees Celsius

Power Source Electric Cord

Included Components User Manual

Feature Detail

8. SAFETY INFORMATION

Always ensure the child lock is engaged when not actively dispensing hot water, especially in households with
children.

Do not immerse the main unit in water or other liquids.

Unplug the appliance before cleaning or maintenance.

Use only municipal tap water. Do not use other liquids or pre-filtered water in the main tank, as this may
damage the filter or the unit.

Keep the appliance away from heat sources and direct sunlight.

Do not operate the appliance if the power cord or plug is damaged.

© 2026 DREAME. All rights reserved.
For further assistance, please refer to the official DREAME website or contact customer support.

https://www.amazon.es/stores/DREAME/page/7406909F-F210-4FA2-8692-B980BC4B794B
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