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TOXOZERS 24V Electric Folding Mobility Scooter
User Manual

Model: 24V Electric Folding Mobility Scooter

1. INTRODUCTION

This manual provides essential information for the safe and effective operation, maintenance, and troubleshooting of your
TOXOZERS 24V Electric Folding Mobility Scooter. Please read this manual thoroughly before using the scooter to ensure
your safety and prolong the life of the product.

1.1. Important Safety Information
Always prioritize safety. Failure to follow these instructions may result in injury or damage to the scooter.

o Do not exceed the maximum weight capacity of 265 Ibs (120 kg).

o Always wear appropriate safety gear, including a helmet, when operating the scooter.

o Operate the scooter on stable, level surfaces. Avoid steep inclines, uneven terrain, or slippery conditions.

o Ensure all components are securely fastened before each use.

o Keep hands and feet clear of moving parts.

« Do not operate the scooter under the influence of alcohol or medication that may impair your ability to drive safely.

o Consult a medical professional if you have any health conditions that might affect your ability to operate a mobility
scooter.

2. ProbucTt OVERVIEW

The TOXOZERS 24V Electric Folding Mobility Scooter is designed for personal mobility, offering a blend of performance,
comfort, and portability. It features a powerful 24V/250W motor, a 15-mile range, and a top speed of 6 mph. The scooter is
equipped with an adjustable seat and handlebar, electromagnetic brakes, and wear-resistant tires for various terrains.

2.1. Key Features

Powerful Performance: 24V/250W motor, up to 6 mph speed, 15-mile range.
High Capacity: Supports up to 265 Ibs (120 kg).

o Convenient Folding Design: Reduces volume by 50% for easy transport and storage.

All-Terrain Capability: 8-inch wear-resistant tires, 3.3-inch ground clearance, 15-degree grade climbing ability.
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o Adjustable Comfort: Height-adjustable handlebars and seat, 16-inch wide padded seat.
o Safety Features: Electromagnetic brakes, anti-tilt rear wheels, front anti-collision bar.

» Additional Features: Removable storage basket, USB phone charging port.

2.2. Components and Controls

Familiarize yourself with the main components of your mobility scooter.

Figure 1: Front view of the TOXOZERS Mobility Scooter, highlighting the front basket, tiller, and seat. This image shows the overall design
of the scooter.



SAFE RIDING
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Figure 2: lllustration detailing the safety features, including rear anti-tilt wheels, electromagnetic brake system, and front anti-collision bar.
These features enhance user safety during operation.

3. SETUP AND INITIAL USE

3.1. Unboxing and Assembly

1. Carefully remove all components from the packaging.
2. Place the main scooter body on a flat, stable surface.

3. Install the Seat: Align the seat post with the receiver on the scooter base and secure it. Adjust the seat height as
needed.

4. Attach the Tiller/Handlebar: Raise the tiller to the upright position and secure the locking mechanism. Adjust the
handlebar angle for comfortable reach.

5. Mount the Front Basket: Hook the removable basket onto the designated attachment points on the front tiller.



Figure 3: The TOXOZERS Mobility Scooter in its operational state, with a visual reference of the scooter in a folded configuration in the
background. This illustrates the compact nature when folded.

3.2. Initial Battery Charging

Before first use, fully charge the scooter's battery. Connect the charger to the charging port on the scooter and then to a
standard wall outlet. The charging indicator light will show the charging status. A full charge typically takes several hours.

4. OPERATING INSTRUCTIONS

4.1. Control Panel Overview
The control panel on the tiller provides access to all operational functions:

o Power Key: Insert and turn the key to power on/off the scooter.
o Speed Control Dial: Adjusts the maximum speed of the scooter.

o Throttle Levers: Press the right lever for forward motion, the left lever for reverse. Release to engage
electromagnetic brakes.

o Battery Indicator: Displays the current battery charge level.

+ Horn Button: Activates the horn.



o Headlight Button: Turns the front headlight on/off.

4.2. Driving the Scooter

1. Ensure the seat and tiller are securely locked in place.

Sit comfortably on the seat and place your feet on the footrest.
Turn the power key to the "ON" position.

Set the speed control dial to a low setting for initial operation.

Gently press the throttle lever to move forward or backward. Release the lever to stop.
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Steer by turning the handlebars. Practice in an open, safe area before navigating crowded spaces.

MULTI- SCENARIO ACCESS

Snow

Figure 4: This image illustrates the TOXOZERS Mobility Scooter's capability to navigate various terrains, including lawn, gravel, mud, and
snow, highlighting its versatility for different environments.

4.3. Folding and Transporting

The scooter features a convenient folding mechanism for easy storage and transport.

1. Ensure the scooter is powered off.

2. Remove the front basket and any personal items.



3. Follow the specific folding instructions provided in the quick start guide or on the scooter itself. Typically, this
involves releasing a latch to fold the tiller down and another to fold the seat.

4. Once folded, the scooter can be lifted into a vehicle trunk. It is recommended that two people carry the scooter due
to its weight (approximately 97 Ibs).
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Figure 5: A person demonstrating the folding process of the TOXOZERS Mobility Scooter, showing how it can be compactly stored in a
vehicle's trunk. Note: Two people are recommended for lifting.

4.4. USB Charging Port

A USB charging port is integrated into the tiller for convenient charging of mobile devices while operating or parked.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your TOXOZERS Mobility Scooter.

5.1. Cleaning

o Wipe down the scooter with a damp cloth and mild detergent.



» Avoid using abrasive cleaners or direct water spray, which can damage electrical components.

o Keep the wheels and chassis free of dirt and debris.

5.2. Battery Care

o Charge the battery fully after each use, even if only used for a short period.
 If storing the scooter for an extended period, charge the battery at least once a month to maintain its health.

» Store the battery in a cool, dry place.

5.3. General Checks

o Regularly inspect tires for wear and proper inflation.
o Check all bolts and fasteners for tightness.

o Ensure the brakes are functioning correctly.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your mobility scooter.

Problem Possible Cause Solution

Scooter does not Battery is discharged; Power key not fully Charge the battery; Ensure key is fully engaged;
power on. inserted/turned; Loose battery connection.  Check battery connections.

Scooter moves ,
Low battery charge; Speed dial set too low; ) ]

slowly or lacks i ) ) Recharge battery; Adjust speed dial; Reduce load.
Overload (exceeding weight capacity).

power.
Brakes are not Brake mechanism issue; Loose Contact customer support for inspection and repair.
engaging properly. connections. Do not use if brakes are faulty.

Unusual noises Loose components; Debris in Inspect for loose parts and tighten; Clean wheels
during operation. wheels/motor. and motor area. If noise persists, contact support.

7. SPECIFICATIONS

Technical details for the TOXOZERS 24V Electric Folding Mobility Scooter.



SPECIFICATION

Overall Size: 42x19x37inch
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Figure 6: A detailed specification diagram illustrating the overall dimensions (length, width, height), recommended user height, and load
capacity of the TOXOZERS Mobility Scooter.

Feature Detail

Motor Power 24V/250W

Top Speed Up to 6 mph (10 km/h)

Maximum Range Approximately 15 miles (24 km) per charge
Weight Capacity 265 Ibs (120 kg)

Overall Dimensions (L x W x H) 42" x 22" x 36" (106.7 cm x 55.9 cm x 91.4 cm)
Item Weight 97 Ibs (44 kg)

Ground Clearance 3.3 inches (8.4 cm)

Grade Ability 15 degrees

Tire Size 8-inch wear-resistant tires



Feature Detail

Brake System Electromagnetic brakes

8. WARRANTY AND SUPPORT

8.1. Product Warranty

The TOXOZERS Mobility Scooter comes with atwo-year warranty. This warranty covers manufacturing defects and
material flaws under normal use. Please retain your proof of purchase for warranty claims. The warranty does not cover
damage due to misuse, accidents, unauthorized modifications, or normal wear and tear.

8.2. Customer Support

For technical assistance, warranty claims, or any questions regarding your TOXOZERS Mobility Scooter, please contact
our customer support team. We are committed to providing prompt assistance and resolving any issues you may
encounter.

You can visit the official TOXOZERS store for more information and support:TOXOZERS Store on Amazon

© 2025 TOXOZERS. All rights reserved.

For assistance, please refer to the contact information provided in Section 8.2.



https://www.amazon.com/stores/TOXOZERS/page/F5EF5F67-0DDF-4645-835B-0995A56B06CF
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