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UGREEN 75775

UGREEN Revodok USB-C Hub (Model 75775) Instruction
Manual

Your guide to setting up and using your UGREEN Revodok USB-C Hub.

1. INTRODUCTION

The UGREEN Revodok USB-C Hub (Model 75775) is a 6-in-1 multi-port adapter designed to expand the connectivity of your
USB-C enabled devices. It provides a 4K@60Hz video output, high-speed 10Gbps data transfer through multiple USB ports,
and up to 100W Power Delivery pass-through charging. This manual provides essential information for proper setup,
operation, maintenance, and troubleshooting.

2. Probuct OVERVIEW

The UGREEN Revodok USB-C Hub features a compact design with an integrated USB-C cable. It includes the following
ports:

1x USB-C PD Port: For power input, supporting up to 100W Power Delivery (85W output to host device).

o 2x USB-A 3.2 Gen 2 Ports: For data transfer up to 10Gbps.
o 2x USB-C 3.2 Gen 2 Ports: For data transfer up to 10Gbps.
« 1x USB-C Video Port: For video output up to 4K@60Hz.
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Figure 1: UGREEN Revodok USB-C Hub with labeled ports for 6-in-1 connectivity.

3. SETUP INSTRUCTIONS

1. Connect to Host Device: Plug the integrated USB-C cable of the hub into a fully functional USB-C port on your
laptop, tablet, or smartphone. Ensure your device's USB-C port supports video output (DisplayPort Alternate Mode)
for display functionality.

2. Connect Peripherals: Connect your USB-A and USB-C devices (e.g., external hard drives, keyboards, mice,
cameras) to the corresponding data ports on the hub.



Connecting the Keyboard
and Mouse

Figure 2: Connecting a keyboard and mouse to the hub for expanded peripheral use.

3. Connect Display (Optional): For video output, connect a USB-C to USB-C cable from your monitor or AR glasses to
the USB-C Video port on the hub. Ensure the display supports USB-C video input.
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Figure 3: Using the USB-C Video port to connect an external display.

4. Connect Power Adapter (Optional): To charge your host device and power the hub simultaneously, connect a USB-
C power adapter (up to 100W, not included) to the USB-C PD port on the hub. The hub will deliver up to 85W to your
host device.
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Figure 4: Pass-through charging setup with a 100W input and 85W output to the laptop.

4. OPERATING INSTRUCTIONS

4.1 Plug and Play Functionality

The UGREEN Revodok USB-C Hub is designed for universal plug-and-play operation. No drivers are typically required for
most operating systems, including macOS, iOS, and SteamOS. Simply connect the hub to your device, and it should be
recognized automatically.
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Figure 5: Universal compatibility with various host and display devices.
4.2 Data Transfer

The two USB-A 3.2 Gen 2 ports and two USB-C 3.2 Gen 2 ports support data transfer speeds up to 10Gbps. This allows for
rapid transfer of large files, such as 1GB in approximately 1 second. These ports are for data transfer only and do not
support video output or charging.



Figure 6: 10Gbps data transfer capabilities and port limitations.

4.3 Video Output

The dedicated USB-C Video port supports 4K resolution at a 60Hz refresh rate, providing a smooth and clear display
experience. This port is specifically for video output and does not support charging or data transfer.
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Figure 7: Visual representation of Ultra-Clear 4K@60Hz display quality.

4.4 Power Delivery

The USB-C PD port allows for pass-through charging of your host device. When connected to a 100W USB-C power
adapter, the hub intelligently distributes power, providing up to 85W to your laptop or other compatible device while reserving
15W for the hub's operation and connected peripherals.

5. MAINTENANCE

« Cleaning: Disconnect the hub from all devices before cleaning. Use a soft, dry cloth to wipe the surface. Avoid liquid
cleaners or abrasive materials.

« Storage: Store the hub in a cool, dry place away from direct sunlight and extreme temperatures.

« Temperature: The aluminum shell is designed to dissipate heat efficiently, maintaining an operating temperature of
approximately 45 °C under full load. This is normal for electronic devices.

« Cable Care: Avoid bending or twisting the integrated cable excessively to prevent damage.

6. TROUBLESHOOTING



No Video Output:

o Ensure your host device's USB-C port supports DisplayPort Alternate Mode (video output). Not all USB-C ports
have this capability.

o Verify the USB-C cable connecting the hub to the display is fully functional and supports video transmission.

o Check display settings on your host device to ensure the external monitor is detected and configured correcitly.

« Slow Data Transfer:
o Confirm that your connected devices (e.g., external SSD) and cables support USB 3.2 Gen 2 (10Gbps) speeds.

o Ensure the hub is connected directly to your host device's USB-C port, avoiding additional adapters or extension
cables that may degrade performance.

+ No Charging via PD Port:

o Ensure you are using a compatible USB-C power adapter (e.g., 100W) and a USB-C to USB-C cable that
supports Power Delivery.

o Verify the power adapter is plugged into a working wall outlet.

o Check if your host device supports USB-C Power Delivery input.

o Hub feels warm:

o Itis normal for the hub to become warm during operation, especially under heavy load (e.g., 4K video output,
high-speed data transfer, and charging simultaneously). The aluminum casing is designed for heat dissipation. If
the hub becomes excessively hot to touch or malfunctions, disconnect it immediately.

7. SPECIFICATIONS

Feature Detail

Brand UGREEN

Model Number 75775

Hardware Interface USB Type-C

Video Output 1x USB-C (4K@60Hz)

Data Ports 2x USB-A 3.2 Gen 2 (10Gbps), 2x USB-C 3.2 Gen 2 (10Gbps)
Power Delivery 1x USB-C PD (100W input, 85W output to host)

Total Ports 6 (1x PD, 4x Data, 1x Video)

Data Transfer Rate 10 Gigabits Per Second

Compatible Operating Systems SteamOS, i0S, macOS (and other USB-C compatible OS)
Enclosure Material Aluminum

Item Weight 0.1 Kilograms

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The UGREEN Revodok USB-C Hub (Model 75775) comes with a 2-year manufacturer's warranty. Please retain your



proof of purchase for warranty claims. The warranty covers defects in materials and workmanship under normal use.

8.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact UGREEN customer support through their
official website or the retailer where the product was purchased. Please have your model number (75775) and purchase
details ready when contacting support.



	UGREEN 75775
	UGREEN Revodok USB-C Hub (Model 75775) Instruction Manual
	1. Introduction
	2. Product Overview
	3. Setup Instructions
	4. Operating Instructions
	4.1 Plug and Play Functionality
	4.2 Data Transfer
	4.3 Video Output
	4.4 Power Delivery

	5. Maintenance
	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	8.1 Warranty Information
	8.2 Customer Support



