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AECOJOY Retractable Side Awning

AECOJOY Retractable Side Awning
Model: Retractable Side Awning (118"x 71")

Brand: AECOJOY

IMPORTANT SAFETY INSTRUCTIONS

Please read and understand all instructions before assembly and use. Failure to follow these instructions may result in
injury or product damage. Keep this manual for future reference.

Ensure all components are present and undamaged before beginning assembly. Do not use if any parts are missing or
broken.

Install the awning on a stable, level surface capable of supporting its weight and the forces exerted by wind.

Retract the awning during strong winds, heavy rain, thunderstorms, or blizzards to prevent damage to the product and
potential injury.

Keep children and pets away from the awning during operation to avoid entanglement or injury.

Regularly inspect all mounting hardware and connections to ensure they remain secure.

Do not hang objects from the awning frame or fabric.

PRODUCT OVERVIEW

The AECOJOY Retractable Side Awning provides privacy and shade for outdoor spaces such as patios, gardens,
balconies, and terraces. It features a retractable design for adjustable coverage and is constructed with durable materials
for outdoor use.
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Image: AECOJOY Retractable Side Awning, beige color, extended to provide privacy.

Key Features:

Premium Screen Material: Made from 280g/m² premium polyester fabric with PU coating, offering splash-proof, anti-
ultraviolet, and fade-resistant properties with 50UV+ solar protection.

Durable Construction: Features a rust-resistant, powder-coated aluminum roller and a sturdy steel frame for stability.

Retractable Design: Equipped with a hand crank mechanism for easy extension and retraction, allowing flexible space
partitioning and privacy control.

Versatile Application: Suitable for various indoor and outdoor settings including patios, gardens, balconies, and
porches.

SPECIFICATIONS



Feature Detail

Brand AECOJOY

Model Number Retractable Side Awning

Color Beige

Size (W x H) 118" x 71"

Fabric Type 280g/m² polyester fabric with PU coating

UV Protection 50UV+ Solar Protection

Frame Material Powder-coated aluminum roller, steel frame

Assembly Required Yes

PACKAGE CONTENTS

Please verify that all parts are included in your package before proceeding with assembly. Refer to the packaging list for a
complete inventory of components. Typically, the package includes:

Awning main body (roller and fabric)

Support post(s)

Base plate(s)

Mounting hardware (screws, anchors)

Instruction manual

SETUP AND INSTALLATION

The AECOJOY Retractable Side Awning is designed for wall-mounted installation. Ensure the mounting surface is sturdy
and appropriate for the provided hardware. Common suitable surfaces include concrete, cement floors, wood floors, or
decks.



Image: Product dimensions illustrating the 118" width and 71" height.

Installation Steps:

1. Choose Location: Select a suitable wall or sturdy vertical surface for mounting the main awning cassette. Ensure
there is enough clear space for the awning to extend fully (118 inches).

2. Mount Main Cassette: Position the main awning cassette against the wall at the desired height. Mark the drilling
points for the mounting brackets. Drill pilot holes and secure the cassette firmly using the provided screws and
anchors. Ensure it is level and securely fastened.

3. Install Support Post Base: Determine the desired extension point for the awning. Position the support post base on
the ground (concrete, cement, wood deck) at this point. Mark the drilling points.

4. Secure Support Post Base: Drill pilot holes into the ground surface and secure the support post base using
appropriate screws and anchors for your specific surface type. Ensure the base is stable and level.

5. Attach Support Post: Insert the support post into its secured base. The support post will hold the awning fabric when
extended.



Image: Details of the wall-mounted design, rust-proof frame, stable base, and sturdy screws.



Image: Visual guide for easy installation, demonstrating the handle mechanism.

OPERATING INSTRUCTIONS

The retractable side awning is operated manually using a hand crank mechanism integrated into the pull-out handle.

To Extend the Awning:

1. Grasp the handle firmly.

2. Gently pull the handle outwards from the main cassette, extending the fabric.

3. Guide the handle towards the support post.

4. Slide the handle into the designated slot on the support post until it locks securely into place. Ensure the awning fabric
is taut.

To Retract the Awning:

1. Grasp the handle firmly.



2. Gently lift the handle to disengage it from the support post slot.

3. Slowly guide the handle back towards the main cassette, allowing the fabric to retract smoothly. Do not release the
handle abruptly.

4. Ensure the fabric is fully retracted and the handle is flush with the main cassette for storage.

Image: Detailed view of the handle mechanism for extending and retracting the awning.

MAINTENANCE

Proper maintenance will extend the life and appearance of your AECOJOY Retractable Side Awning.

Fabric Cleaning: Clean the polyester fabric with mild soap and lukewarm water. Use a soft brush or cloth to gently
scrub away dirt. Rinse thoroughly with clean water and allow the fabric to air dry completely before retracting. Do not
use harsh chemicals or abrasive cleaners.

Frame Cleaning: Wipe down the aluminum roller and steel frame with a damp cloth to remove dust and debris. For
stubborn dirt, use a mild detergent solution.



Hardware Inspection: Periodically check all screws, bolts, and mounting points to ensure they are tight and secure.
Tighten any loose fasteners.

Weather Protection: Always retract the awning during strong winds, heavy rain, snow, or other severe weather
conditions to prevent damage.

Storage: When not in use for extended periods, especially during winter months, ensure the awning is clean and dry
before fully retracting it. Consider covering it for additional protection if exposed to harsh elements.

TROUBLESHOOTING

If you encounter issues with your awning, refer to the following common problems and solutions:

Problem Possible Cause Solution

Awning does not
extend or retract
smoothly.

Obstruction in the
mechanism or track; fabric
caught; damaged roller.

Inspect the track and fabric for any obstructions. Ensure the handle
is properly engaged/disengaged. Do not force the mechanism.

Awning feels
unstable or
wobbly.

Loose mounting hardware;
improper installation of base
plate or cassette.

Check all mounting screws and bolts on both the main cassette
and the support post base. Tighten any loose fasteners. Ensure
the installation surface is adequate.

Fabric appears
dirty or stained.

Accumulation of dirt, dust, or
mildew.

Clean the fabric as per the maintenance instructions using mild
soap and water.

Awning fabric
sags when
extended.

Handle not fully engaged
with the support post; fabric
stretched.

Ensure the handle is securely locked into the support post slot. If
sagging persists, contact customer support.

If the problem persists after attempting these solutions, please contact AECOJOY customer support.

WARRANTY AND CUSTOMER SUPPORT

AECOJOY stands behind the quality of its products.

Warranty: This product comes with a comprehensive 1-Year Warranty covering defects in materials and workmanship.

Customer Support: Our dedicated customer service team is available 24/7 to assist with any questions or concerns
you may have, ensuring a seamless experience from purchase to after-sales support.

For warranty claims or technical assistance, please refer to the contact information provided on the product packaging or
visit the official AECOJOY website.

© 2024 AECOJOY. All rights reserved.
This manual is subject to change without notice.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0F8JBNJFG
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