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Heybly HCT009SG

Heybly Cat Tree Tower

MobeL: HCT009SG

Brand: Heybly

1. Introduction

This instruction manual provides detailed guidance for the assembly, operation, and maintenance of your
Heybly Cat Tree Tower, Model HCTO09SG. Designed to provide a multi-level activity center for your feline
companions, this cat tree features various elements for climbing, scratching, resting, and playing.

Please read this manual thoroughly before assembly and use to ensure proper setup and safe enjoyment
for your pets.

2. Safety Instructions

o Always place the cat tree on a flat, stable surface to prevent tipping.

o For added stability, position the cat tree against a wall.

o Regularly check all screws and connections to ensure they remain tight. Retighten as necessary.
o Keep small children away from the cat tree during assembly and ensure they do not climb on it.

o Inspect the cat tree periodically for any damaged parts. Discontinue use if any components are broken
or compromised.

o The included anti-tip strap should be used to secure the cat tree to a wall, especially if you have active
or larger cats.
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Figure 2.1: lllustration of the anti-tip design and strap for securing the cat tree to a wall.

3. Package Contents

Before beginning assembly, verify that all components listed below are present and undamaged. An Allen
wrench is typically included for assembly.



Wide Top Platform

With comfortable soft pads, it
offers cats a cozy resting
haven.

Figure 3.1: Overview of the Heybly Cat Tree Tower components, including platforms, posts, condo, ladder, and basket.

o Baseboard

o Various platforms (including wide top perch)
o Sisal-covered scratching posts

« Cat condo/house

o Ladder with sisal steps

o Hanging basket

o Hanging toy ball

o Assembly hardware (screws, bolts, washers)
o Allen wrench

o Anti-tip strap

4. Assembly Instructions

Follow these steps carefully to assemble your cat tree. Refer to the component image (Figure 3.1) for
identification.

1. Attach Base Posts: Secure the shortest scratching posts to the baseboard using the provided screws
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and Allen wrench.
Install Lower Platform: Attach the first small platform above the base posts.

Assemble Ladder: Connect the ladder to the baseboard and the first platform. Ensure the sisal-covered
steps are facing upwards.

Add Main Support Posts: Attach the taller scratching posts to the lower platform.
Mount Cat Condo: Place the cat condo onto the main support posts and secure it.

Attach Basket: Secure the hanging basket to the side of the cat condo or an adjacent post, ensuring it
is stable.

Install Top Perch: Attach the wide plush top perch to the top of the cat condo.
Attach Hanging Toy: Secure the hanging toy ball to the designated loop on the cat condo or top perch.

Secure Anti-Tip Strap: Attach one end of the anti-tip strap to the top of the cat tree and the other end
to a wall stud using appropriate hardware (not always included).

Final Check: Ensure all connections are tight and the cat tree is stable before allowing your cats to use
it.

Figure 4.1: The Heybly Cat Tree Tower HCTO09SG fully assembled, showcasing its multi-level design.

5. Operating Instructions



The Heybly Cat Tree Tower is designed to provide a stimulating and comfortable environment for your cats.
Encourage your cat to explore its various features:

o Climbing and Exploration: The multi-level design with a sisal-wrapped ladder allows cats of all ages,
including kittens and senior cats, to easily climb and explore.

o Scratching: The sisal-covered scratching posts and ladder steps provide ample surfaces for your cat to
satisfy their natural scratching instincts, helping to protect your furniture.

+ Resting and Lounging:

o Cat Condo: A spacious, enclosed cabin offers a secure and cozy spot for naps and hiding.

o Hanging Basket: The plush, basket-shaped hammock provides a comfortable, wrapped-around feel
for lounging.

o Wide Top Perch: An elevated platform with a soft pad and protective rims offers a prime spot for
observation and relaxation. This perch is easily removable for cleaning.

« Play: The hanging toy ball encourages playful interaction and exercise.

Spacious condo
Cater to cats' love for hiding

N
Hanging basket

Give cats a sense of security with a wrapped - around feel

Figure 5.1: A cat enjoying the wide top platform, which is designed for comfortable resting.
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Figure 5.2: The spacious cat condo and soft hanging basket provide dual relaxation zones.

6. Maintenance

Regular maintenance will extend the life of your cat tree and ensure a hygienic environment for your pets.

o Cleaning: The plush material can be spot cleaned with a damp cloth and mild detergent. For deeper
cleaning, the removable top perch pad is machine washable. Allow all parts to air dry completely before
reassembly or use.

« Sisal Rope: The sisal scratching surfaces can be cleaned with a brush to remove loose fibers and
debiris.

o Stability Check: Periodically check all screws and connections for tightness. Re-tighten as needed to
maintain structural integrity.

« Damage Inspection: Regularly inspect the cat tree for any signs of wear, tear, or damage to the posts,
platforms, or fabric. Replace damaged components if necessary.

7. Troubleshooting

If you encounter any issues with your Heybly Cat Tree Tower, consider the following:



+ Wobbling: If the cat tree feels unstable, ensure it is placed on a level surface. Double-check that all
screws are securely tightened. Utilize the anti-tip strap to anchor the tree to a wall for maximum stability.

o Cats Not Using the Tree: Cats may need time to adjust to new furniture. Try placing familiar toys or
treats on different levels to encourage exploration. Catnip can also be used to attract them to the
scratching posts or resting areas.

« Damaged Components: If any part of the cat tree becomes damaged, contact Heybly customer support
for replacement parts or guidance.

8. Specifications

Anti-tip design to keep cats safe

Figure 8.1: Detailed dimensions of the Heybly Cat Tree Tower HCT009SG.

Feature Detail

Model Name HCT009SG
Dimensions (L x W x H) 15.75" x 15.75" x 29.53"
ltem Weight 18.37 pounds

Color Smoky Gray



Feature Detail

Material Cardboard, Faux Fur, Sisal

Target Audience Cats (All Life Stages)

Breed Recommendation Small

Care Instructions Machine Wash (removable pad), Spot Clean
Specific Uses Climbing, Jumping, Scratching

9. Warranty and Support

For warranty information, replacement parts, or any product-related inquiries, please contact Heybly
customer support directly. Refer to the product packaging or the official Heybly website for contact details.

We are committed to providing high-quality products and support for our customers and their pets.

© 2025 Heybly. All rights reserved.
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