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1. INTRODUCTION

Thank you for choosing the Empava PRO Series 71"x51" Jetted Bathtub. This manual provides essential information for
the safe installation, operation, and maintenance of your new whirlpool bathtub. Please read this manual thoroughly
before installation and use, and retain it for future reference.

Image: The Empava PRO Series Jetted Bathtub, designed for luxury and relaxation.

Key Features:

40 Hydro & Air Jets: 16 targeted hydro jets and 24 air bubble jets for comprehensive massage.

Dual-Person Capacity: Spacious design with ergonomic headrests for two users.

Self-Cleaning Faucet & Rapid Drainage: Integrated faucet for reduced mineral buildup and efficient dual-drain
system.

Thermostatic Control & Inline Heater: Maintains water temperature between 77°F–104°F for consistent warmth.

Cascading Waterfall & Chromotherapy: 1-meter waterfall feature with 8 color-changing LED lights.

Durable Construction: Made from high-quality acrylic with a stainless steel frame.
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2. SAFETY INFORMATION

Always adhere to the following safety precautions to prevent injury or damage to the product.

Electrical Safety: Ensure all electrical connections are performed by a qualified electrician and comply with local
codes. The unit requires two separate 15A dedicated GFCI circuits.

Water Temperature: Do not exceed 104°F (40°C) water temperature. Prolonged immersion in hot water may cause
hyperthermia.

Supervision: Children and individuals with health conditions should be supervised when using the bathtub.

Chemicals: Use only recommended cleaning agents. Avoid abrasive cleaners or solvents that may damage the acrylic
surface.

Structural Integrity: Ensure the floor can support the weight of the filled bathtub and its occupants.

Image: The ETL certification ensures the bathtub meets rigorous safety standards for peace of mind.

This product is ETL Certified, ensuring it meets recognized safety standards.

3. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your Empava bathtub. It is highly recommended that
installation be performed by certified professionals.

Pre-Installation Checklist:

Verify all components are present and undamaged.

Ensure adequate space and proper floor support for the bathtub dimensions (70.9"L x 51.2"W x 26"H).

Confirm availability of required electrical and plumbing connections.



Image: Installation diagram with critical measurements for plumbing and electrical connections.

Installation Requirements:

Drainage Hole: Minimum Ø1.57" (4 cm).

Electrical: Two separate 15A dedicated GFCI circuits required. Voltage: 110V, Wattage: 3430W.

Hot/Cold Water Pipe: 39.37" (100 cm) length.

Drain Pipe: 39.37" (100 cm) length.

Shower Head Hose: 59.05" (150 cm) length.

Image: The complete kit includes all necessary components for installation, such as the self-cleaning faucet and hand shower.

4. OPERATING INSTRUCTIONS

Familiarize yourself with the control panel and features for an optimal bathing experience.

Control Panel:



Image: The smart digital control panel allows for easy operation of all bathtub functions.

Power Button: Press to turn the bathtub system on/off. The system features an auto-shutoff for safety.

Temperature Control: Use the dedicated buttons to adjust the desired water temperature. The inline heater will
maintain the set temperature between 77°F and 104°F. Note: The heater cannot heat cold water; it maintains the
temperature of already warm water.

Jet Activation: Separate controls for activating the 16 hydro jets and 24 air bubble jets.

Chromotherapy Lighting: Cycle through 8 color-changing LED light options to enhance your bathing ambiance.

Image: The powerful hydro and air jets provide a full-body massage experience.

Water Features:



Image: The integrated waterfall faucet and hand shower offer convenience and a soothing experience.

Waterfall Faucet: Turn the designated knob to activate the cascading waterfall for a tranquil bathing experience.

Hand Shower: Use the flexible hand shower for targeted rinsing or cleaning.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Empava bathtub.

Cleaning the Bathtub:

Acrylic Surface: Clean the acrylic surface with a soft cloth and mild, non-abrasive liquid detergent. Avoid harsh
chemicals, abrasive pads, or solvents that can scratch or dull the finish.

Self-Cleaning Faucet: The integrated self-cleaning faucet is designed to minimize mineral buildup. Periodically wipe
down the faucet and jets to prevent residue accumulation.

Jets: For deep cleaning of the jet system, fill the tub with warm water and a small amount of non-foaming, non-
abrasive tub cleaner. Run the jets for 10-15 minutes, then drain and rinse thoroughly.

Drainage System:

The dual-drain system ensures rapid water removal. Regularly check the drain for any obstructions and clear them as
needed to maintain efficient drainage.

6. TROUBLESHOOTING

This section addresses common issues you might encounter. For problems not listed here, please contact Empava
customer support.

Problem Possible Cause Solution

Jets not
operating

No power; circuit breaker tripped; low
water level.

Check power supply and GFCI breaker; ensure water level is
above jets.

Water not
heating

Heater not activated; water too cold
initially; faulty heater.

Ensure heater function is on; fill tub with warm water; contact
support if issue persists.

Lights not
working

Light function off; loose connection;
faulty LED.

Activate chromotherapy function; check connections; contact
support.



Slow
drainage

Drain obstruction; faulty drain
mechanism.

Clear any debris from the drain; inspect drain mechanism;
contact support.

Problem Possible Cause Solution

7. SPECIFICATIONS

Detailed technical specifications for the Empava PRO Series 71"x51" Jetted Bathtub.

Image: Dimensions of the bathtub, illustrating its suitability for modern bathrooms.

Attribute Value

Model PRO02

Product Dimensions (L x W x H) 70.9" x 51.2" x 26"

Material Acrylic

Color White

Item Weight 295 Pounds

Capacity 119 Gallons

Installation Type Alcove

Number of Hydro Jets 16

Number of Air Jets 24

Voltage 110V

Wattage 3430W

Included Components 2 Drainer, Faucets, Handshower, Headrest, Jetted Bathtub

Certifications ETL Certified



8. WARRANTY AND SUPPORT

Empava is a US-based company committed to providing reliable products and customer support.

For specific warranty details, please refer to the warranty card included with your product or visit the official Empava
website. In case of any questions, technical assistance, or service requests, please contact Empava customer support
directly. Our knowledgeable representatives are available to guide you through any inquiries.

You can find contact information on the Empava website or through your purchase documentation.

© 2025 Empava. All rights reserved.
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