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1. INTRODUCTION

Thank you for choosing the Auveach F19-L Automatic Pet Food Dispenser. This device is designed to provide
scheduled meals for your pets, accommodating both wet and dry food. It features a programmable timer for up to six
meals a day, includes ice packs to maintain food freshness, and incorporates safety features to protect your pet.
Please read this manual thoroughly before use and retain it for future reference.

2. SETUP

2.1 Unpacking and Components

Carefully remove all components from the packaging. Ensure all parts are present:

Main Dispenser Unit

Food Tray (ABS or Stainless Steel)

Lid

2 Ice Packs

2.2 Battery Installation

The dispenser operates wirelessly using 3 AA batteries (not included). Locate the battery compartment on the
underside of the unit. Insert 3 AA batteries, ensuring correct polarity. With typical usage (3 meals per day), the
batteries can last approximately 180 days.

2.3 Tray and Ice Pack Placement

1. Place the two included ice packs into the designated slots at the bottom of the main unit. These help keep wet
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food fresh for extended periods.

2. Carefully place the food tray (ABS or stainless steel) into the main unit, aligning it properly.

Image: The Auveach F19-L dispenser showing the placement of the two ice packs beneath the food tray to maintain freshness.

2.4 Filling Food Compartments

The dispenser features six compartments, each with a capacity of 200ml. It is suitable for various types of pet food,
including dry kibble, wet food, freeze-dried, and canned food. Fill each compartment with the desired portion for
your pet's scheduled meals.



Image: Top-down view of the Auveach F19-L food tray, illustrating different types of food (dry, wet, freeze-dried, fresh, semi-wet,
dried fish) in its six compartments.

3. OPERATING INSTRUCTIONS

3.1 LED Touch Panel Overview

The dispenser features an intuitive LED touch panel for programming. The panel allows you to set the current time
and schedule up to six meals per day.



Image: A close-up of the Auveach F19-L's LED touch panel, displaying time and programmed meal schedules, with a cat in the
background.

3.2 Setting the Current Time

Refer to the on-screen prompts or the detailed instructions in the quick start guide for setting the current time. The
dispenser supports both 12-hour and 24-hour formats.

3.3 Programming Feeding Schedule

You can program up to six meals per day at regular intervals. Use the touch panel to set the desired time for each
meal. Once a meal is programmed for a day, the dispenser's time memory function allows it to operate continuously
for up to six days without needing to re-program, ensuring your pet's nutritional balance even when you are away for
short periods.

3.4 Pet-Friendly Design and Lid Lock

The dispenser incorporates active recognition technology to prevent pets from getting their paws caught. It stops
rotation immediately if an obstruction is detected, ensuring your pet's safety. The top cover of the control panel is
also lockable to prevent intelligent pets from accidentally opening the lid or altering meal times.



Image: A cat resting next to the Auveach F19-L dispenser, illustrating the dual protection design with lid lock and anti-foot jamming
features for pet safety.

4. MAINTENANCE AND CLEANING

The Auveach F19-L dispenser features a unique modular design for easy cleaning. The movement mechanism is
removable, and all other parts, including the food tray and lid, are dishwasher safe. Regular cleaning is
recommended to maintain hygiene and proper function.



Image: The food tray of the Auveach F19-L dispenser placed in a dishwasher, demonstrating its dishwasher-safe design for
convenient cleaning.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

E1 Fault: This error typically indicates that the tray is full or obstructed. Check all compartments for overfilling
or foreign objects blocking the rotation mechanism. Clear any obstructions and ensure the tray is properly
seated.

Feeder Not Rotating:

Check battery levels and replace if necessary.

Remove the batteries for 5 minutes, then reinsert them to reset the device.

Ensure there are no physical blockages preventing the tray from rotating.

Pet Opening Lid: Ensure the lid is securely locked. The dispenser is designed with a locking mechanism to
prevent pets from accessing food outside of scheduled times.



6. SPECIFICATIONS

Feature Detail

Brand Auveach

Model Number F19-L

Material Plastic, Stainless Steel

Target Species Cat, Dog

Recommended Uses Indoor, Multiple Animals, Dry Food, Wet Food

Special Features Timer, Ice Packs, Anti-Jamming Technology

Color ABS Tray

Style Modern

Capacity 1.2 Liters (Total), 200ml per compartment

Components Included Cover

Operation Mode Automatic

Batteries Required 3 AA (Not Included)

Dimensions (L x W x H) 31L x 31W x 7.5H cm

Item Weight 2.1 Kilograms

7. WARRANTY & SUPPORT

For any questions, concerns, or additional information regarding your Auveach F19-L Automatic Pet Food
Dispenser, please do not hesitate to contact us by email. Our support team is dedicated to assisting you and will
respond to your inquiries within 24 hours.
Please refer to your purchase documentation for specific warranty details.

© 2026 Auveach. All rights reserved.
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