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1. PRODUCT OVERVIEW

The HAPAW P003 Cat Water Fountain is designed to provide fresh water for your pets with an innovative
wastewater separation system. It features a large 3-liter capacity, wireless operation, and multiple flow
modes to encourage hydration.
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Image 1.1: The HAPAW P003 features a separate clean water tank (101oz/3L) and a wastewater tank (46oz/1.35L) for
improved hygiene.



Image 1.2: The fountain utilizes a durable, reusable black sponge to trap pet hair and food residue, eliminating the need
for traditional filter cotton.

2. PACKAGE CONTENTS

Before setup, please ensure all components are present in the package:

Main Unit with Control Panel

Clean Water Tank

Wastewater Tank

Stainless Steel Water Tray

Water Outlet Component

Black Sponge (reusable)

Filter Plate

Power Adapter and USB Cable

User Manual

Your browser does not support the video tag.
Video 2.1: Unboxing and overview of the HAPAW P003 Cat Water Fountain components.



3. SETUP INSTRUCTIONS

1. Assemble the Tanks: Align the clean water tank and the wastewater tank. They connect
magnetically. Ensure they are securely joined.

2. Place Main Unit: Carefully place the main unit (the top part with the control panel) onto the
assembled tanks.

3. Insert Filter Components: Place the black sponge into its designated slot on the main unit, followed
by the filter plate.

4. Install Water Tray: Position the stainless steel water tray on top of the main unit, ensuring it sits
correctly. Then, insert the water outlet component into the center of the tray.

5. Fill with Water: Fill the clean water tank with fresh water. Do not exceed the maximum fill line.

6. Charge the Fountain: Connect the power adapter to the fountain and a power outlet to charge the
internal battery. The battery indicator lights will show the charging status.

Your browser does not support the video tag.
Video 3.1: Step-by-step assembly guide for the HAPAW P003 Cat Water Fountain.

Image 3.1: The HAPAW P003 can be powered by AC or its internal 5000 mAh rechargeable battery.



4. OPERATING INSTRUCTIONS

Power On/Off

Press the power button on the control panel to turn the fountain on or off. Note that when connected to a
household power source, the machine cannot be turned off via the button; it will operate continuously.

Operating Modes

The fountain offers two operating modes:

Mode 1 (Continuous Flow): Water flows continuously. This mode requires the fountain to be
plugged into a power source at all times.

Mode 2 (Sensor-Activated Flow): Water flows for 1 minute when a pet approaches within 1-1.5
meters. This mode is ideal for battery operation, as continuous flow is disabled when running on
battery power.

To switch between Mode 1 and Mode 2, press the mode button on the control panel.

Image 4.1: The fountain supports both continuous flow (Mode 1) and sensor-activated flow (Mode 2) for flexible use.

Automatic Drain Time

In Mode 1, you can set the automatic drain time. Long press the mode button: fast flashing indicates 48



hours, slow flashing indicates 24 hours.

Manual Drain

In Mode 2, press and hold the mode button for 2 seconds to activate the drain valve and manually start
draining the wastewater.

Your browser does not support the video tag.
Video 4.1: Demonstration of the HAPAW P003's features, including separate tanks, capacity, battery, drain time settings,

and operating modes.

5. MAINTENANCE AND CLEANING

Regular cleaning is essential for maintaining water quality and extending the life of your fountain. It is
recommended to clean the circulatory system fittings and water tank once a week.

1. Disassemble: Turn off the fountain and unplug it if connected to power. Remove the water outlet
component, stainless steel tray, filter plate, and black sponge.

2. Separate Tanks: Gently separate the clean water tank and wastewater tank from the main unit.

3. Clean Components: Rinse the stainless steel tray, water outlet component, filter plate, black
sponge, and both water tanks thoroughly with water. The black sponge is reusable and should be
cleaned, not replaced.

4. Clean Main Unit: The main unit is not water washable. Wipe it clean with a damp cloth. Ensure no
water enters the electronic components.

5. Reinstall Wastewater Tank: When reinstalling the wastewater tank, ensure the red sensor faces up
to ensure accurate level detection.

6. Reassemble: Reassemble all components in reverse order of disassembly.



Image 5.1: Disassembled parts of the fountain being cleaned. Remember, the main unit should only be wiped, not
submerged.

Your browser does not support the video tag.
Video 5.1: Important tips for cleaning and reassembling the HAPAW P003, including proper wastewater tank installation.

6. TROUBLESHOOTING

No Water Flow:

Check if the clean water tank has sufficient water.

Ensure the fountain is properly powered (either plugged in or battery charged).

Inspect the pump and water outlet for any blockages from pet hair or debris. Clean if necessary.

Excessive Noise:

Ensure all components are correctly assembled and seated.

Check for any debris or air bubbles in the pump or water circulation system.

Verify the water level is adequate.

Battery Not Charging:



Confirm the power adapter and USB cable are securely connected to both the fountain and the
power outlet.

Try using a different power outlet or USB cable to rule out external issues.

Sensor Not Activating (Mode 2):

Ensure the motion sensor on the main unit is clean and unobstructed.

Verify the fountain is in Mode 2.

7. SPECIFICATIONS

Feature Detail

Brand HAPAW

Model Number P003

Clean Water
Capacity

3 Liters (101 oz)

Wastewater
Capacity

1.35 Liters (46 oz)

Material Acrylonitrile Butadiene Styrene (ABS)

Voltage 3.7 Volts

Product
Dimensions

20L x 18W x 16H Centimetres

Item Weight 1.45 Kilograms

Special Features
Automatic, Cordless, Easy to Clean, Easy to Use, Wastewater Separation, No
Filter Cotton

8. WARRANTY AND SUPPORT

For warranty information, technical support, or any questions regarding your HAPAW P003 Cat Water
Fountain, please contact HAPAW customer service. Refer to the contact details provided on the product
packaging or the official HAPAW website.
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