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EMKE Electric Towel Warmer
Model: 100x50cm | Brand: EMKE

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your EMKE Electric Towel Warmer.
Please read these instructions carefully before installation and use, and retain them for future reference.

The EMKE Electric Towel Warmer is designed to provide warm towels and contribute to a comfortable bathroom
environment, featuring smart temperature control and efficient heating technology.

2. SAFETY INFORMATION

To ensure safe operation, please observe the following precautions:

Electrical Safety: This appliance must be properly grounded. Do not operate with a damaged cord or plug.
Ensure the power outlet meets the product's electrical requirements.

Water Resistance: The towel warmer has an IPX5 protection rating, making it suitable for humid bathroom
environments. However, avoid direct water spray onto the control panel or electrical connections.

Installation: Installation should be performed by a qualified professional or in accordance with local electrical
codes. Do not modify the electrical circuit.

Usage: Do not cover the towel warmer with excessive items that could impede heat dissipation. Do not use
the appliance for purposes other than drying and warming towels or clothing.

Children and Vulnerable Persons: This appliance is not intended for use by persons (including children) with
reduced physical, sensory, or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for their safety.
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Image Description: This image displays four key safety features. The top-left panel shows a secure wall plug connection, indicating
improved electrical safety. The top-right panel illustrates the layered composition of high-quality materials used in the product's

construction. The bottom-left panel highlights seamless welding, ensuring durability and preventing leaks. The bottom-right panel
demonstrates the IPX5 water resistance, showing water droplets beading on the surface, confirming its suitability for wet

environments.

3. PACKAGE CONTENTS

Please check the package contents to ensure all items are present:

EMKE Electric Towel Warmer Unit (1000 x 500 mm, White)

Mounting Hardware (screws, wall plugs, brackets)

Instruction Manual

4. SPECIFICATIONS

Feature Specification



Model 100x50cm (1000 x 500 mm)

Dimensions (L x W x H) 100 x 50 x 11 cm

Power 320W

Material Alloy Steel

Color White

Installation Type Wall-mounted (Screwed)

Temperature Range 30°C to 70°C

Heating Technology Carbon Fiber

Protection Class IPX5

5. INSTALLATION INSTRUCTIONS

The EMKE Electric Towel Warmer is designed for straightforward wall-mounted installation. Please follow these
steps carefully:

1. Choose Location: Select a suitable wall location in your bathroom, ensuring it is within reach of a power outlet
and away from direct water spray.

2. Mark Drilling Points: Use the provided mounting template or measure the distances between the mounting
holes on the towel warmer. Mark the four drilling points on the wall.

3. Drill Holes: Drill holes at the marked points using an appropriate drill bit for your wall type. Insert the wall
plugs into the drilled holes.

4. Attach Brackets: Secure the mounting brackets to the wall using the provided screws.

5. Mount Towel Warmer: Carefully align the towel warmer with the wall brackets and secure it in place. Ensure it
is firmly attached and level.

6. Connect Power: Plug the towel warmer into a suitable electrical outlet. No modification to the existing
electrical circuit is required for standard installation.



Image Description: This image shows the EMKE Electric Towel Warmer, white in color, securely mounted on a light-colored
bathroom wall. The unit features multiple flat heating bars arranged in a modern, staggered design. A power cord extends from the

bottom right of the unit to a wall outlet. A small wooden stool with a folded towel and a diffuser is positioned to the left of the warmer.

6. OPERATING INSTRUCTIONS

6.1 Power On/Off
To power on or off the towel warmer, press the power button on the integrated touch screen control panel.



Image Description: A detailed close-up of the EMKE Electric Towel Warmer's digital touch control panel. The panel displays a
temperature setting (e.g., 55°C) and features three touch-sensitive buttons: a timer icon, a mode/setting icon, and a power icon. The

internal circuitry is also visible in an exploded view, highlighting the smart technology.

6.2 Temperature Control
The touch screen allows precise temperature adjustment from 30°C to 70°C. Use the up/down arrows or specific
temperature selection options on the panel to set your desired heat level.

Recommended temperature ranges for different items:

30-40°C: Delicate fabrics like silk.

40-50°C: Standard towels.

50-60°C: Baby clothes.

60-70°C: Workwear or heavier fabrics.



Image Description: This graphic illustrates the adjustable temperature range of 30-70°C, with specific recommendations for different
items: 30-40°C for silk, 40-50°C for towels, 50-60°C for baby clothes, and 60-70°C for workwear. A shield icon with a checkmark and

bacteria symbols indicates that maintaining these temperatures helps prevent bacterial growth.

6.3 Timer Function
The towel warmer includes a timer function, allowing you to set operation for 1 to 9 hours. This feature provides
flexibility and energy efficiency, ensuring warm towels are ready when needed without continuous operation.



Image Description: A close-up view of the towel warmer's control panel, displaying a timer setting (e.g., '2:22' possibly indicating
time remaining or a set duration). A large, semi-transparent clock graphic with an arrow rotating clockwise is in the background,

visually representing the timer function, which can be set from 1 to 9 hours.

7. SMART CONTROL FEATURES

The EMKE Electric Towel Warmer offers advanced smart control capabilities:

WiFi Connectivity: Connect the towel warmer to your home WiFi network. This allows you to control the
device remotely from your smartphone.

Smartphone App Control: Download the dedicated EMKE app (or compatible smart home app) to manage
settings, adjust temperature, set timers, and monitor the status of your towel warmer from anywhere.

Voice Assistant Integration: The device is compatible with popular voice assistants (e.g., Google Home).
You can use voice commands to control the towel warmer for hands-free operation.



Image Description: This image illustrates the smart control features. The top panel shows a hand interacting with the towel warmer's
digital control panel, indicating direct touch control. The bottom-left panel features a Google Home smart speaker, signifying voice
assistant compatibility. The bottom-right panel displays a smartphone screen with an app interface, demonstrating remote control

capabilities via WiFi, showing temperature and status.

8. MAINTENANCE AND CLEANING

Regular maintenance ensures the longevity and optimal performance of your EMKE Electric Towel Warmer.

Cleaning: The smooth surface of the towel warmer facilitates easy cleaning. Use a soft, damp cloth to wipe
down the unit. Avoid using abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the
finish.

Dust and Limescale: Regularly clean to reduce dust accumulation and limescale deposits, especially in hard
water areas.

Inspection: Periodically inspect the power cord and plug for any signs of damage. If damage is found,
discontinue use and contact customer support.

9. TROUBLESHOOTING



If you encounter any issues with your EMKE Electric Towel Warmer, refer to the table below for common problems
and solutions:

Problem Possible Cause Solution

Towel warmer is
not heating.

No power supply.
Incorrect temperature
setting.

Check if the unit is plugged in and the power outlet is functional.
Verify the temperature setting on the control panel.

Control panel
display is off.

Unit is not powered on.
Power outage.

Press the power button. Check the main power supply to your
home.

Towel warmer is
not connecting to
WiFi.

Incorrect WiFi
password. Router too
far.

Ensure correct WiFi credentials. Move the unit closer to the
router or use a WiFi extender. Refer to the app's connection
guide.

If the problem persists after attempting these solutions, please contact EMKE customer support.

10. WARRANTY AND SUPPORT

EMKE products are manufactured to high-quality standards and come with a manufacturer's warranty. For specific
warranty terms and conditions, please refer to the documentation included with your purchase or visit the official
EMKE website.

For technical assistance, troubleshooting, or any other inquiries, please contact EMKE customer service. Contact
details can typically be found on the EMKE website or on your purchase receipt.

© 2025 EMKE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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