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INTRODUCTION

This manual provides essential information for the setup, use, and maintenance of your Softa 12" Queen Cooling Gel Memory
Foam Mattress. Please read these instructions carefully to ensure optimal performance and longevity of your product.

https://manuals.plus/
https://manuals.plus/category/softa


Image: Softa 12" Queen Cooling Gel Memory Foam Mattress, showcasing its white top and green side panels.

SETUP

Your Softa mattress is conveniently delivered as a "Mattress in a Box." Follow these steps for easy setup:

1. Carefully remove the mattress box from its packaging.

2. Place the rolled, compressed mattress onto your bed frame or foundation.

3. Carefully cut and remove the outer plastic layer.

4. Unroll the mattress and carefully cut and remove the inner plastic layer.

5. Allow the mattress to expand to its full size. This typically takes up to 48 hours, though it may be ready for use within 3-6 hours.



Image: Visual guide illustrating the unboxing, unrolling, and expansion process of the Softa mattress.

Your browser does not support the video tag.

Video: A demonstration of unboxing and setting up the Softa Gel Memory Foam Mattress.

FEATURES

Layered Construction

The Softa mattress features a multi-layered design for optimal comfort and support:

Top Layer (Viscose from Bamboo): Provides silky softness, natural freshness, and moisture-wicking comfort. This breathable
fabric helps regulate body temperature.

Middle Layer (Cooling Gel Memory Foam): Infused with gel to enhance airflow and dissipate heat, offering contouring
comfort and pressure relief for shoulders, hips, and back.



Base Layer (Green Tea-Infused Support Foam): A supportive foam base infused with natural green tea extract to maintain
long-term freshness, stability, and an odor-free sleep environment.

Image: Detailed structural analysis of the mattress layers, including Viscose From Bamboo, Fire-Resistant Rib Fabric, Gel Memory Foam,
Resilient Foam, and Support Foam.

Medium Firmness

Designed for balanced comfort, this medium-firm mattress offers an ideal blend of softness and support. It gently conforms to your
body's curves while maintaining spinal alignment, suitable for side, back, or stomach sleepers.



Image: Graphic demonstrating how the mattress perfectly fits the body's curves, indicating a medium feel for optimal comfort and no
sinking.

Cooling and Breathability

The viscose from bamboo cover and gel-infused memory foam work together to enhance airflow and dissipate heat, keeping your
sleep environment cool and dry. This is particularly beneficial for hot sleepers.



Image: Infographic highlighting the moisture-wicking, breathable, and temperature-regulating features of the mattress materials.

Your browser does not support the video tag.

Video: A short video showcasing the soft, cooling gel memory foam mattress.

Motion Isolation

The memory foam construction effectively isolates motion, ensuring that movements on one side of the bed do not disturb a
partner on the other side, promoting uninterrupted sleep.

MAINTENANCE

The Softa mattress is designed for easy care:

Removable and Washable Cover: The zippered cover can be removed and machine washed for easy cleaning, helping to



maintain hygiene and extend the life of your mattress.

Spot Cleaning: For minor spills or stains on the mattress surface (not the removable cover), gently spot clean with a mild
detergent and water. Allow to air dry completely before covering.

Image: Features of the mattress cover, including machine washability, zipper design for easy removal, and an anti-slip design.

SPECIFICATIONS

Feature Detail

Model Number FM1201-Q

Size Queen



Product Dimensions 80"L x 12"W x 60"Th

Item Weight 72.5 pounds

Item Firmness Medium

Cover Material 35% Viscose from bamboo, 65% Polyester

Fill Material Gel Memory Foam, Green Tea Support Foam, Resilient Foam

Number of Layers 3

Special Features Cooling Gel, Fire Retardant, Low Motion Transfer, Pressure Relief, Removable Cover

Certifications CertiPUR-US, OEKO-TEX

Feature Detail



Image: Diagram illustrating the dimensions of the Softa Queen mattress (80"L x 60"W x 12"H).

CERTIFICATIONS AND WARRANTY

Your Softa mattress is built with quality and safety in mind:

Certified Safe: Certified by CertiPUR-US and OEKO-TEX standards, ensuring it is free from harmful substances and fiberglass
for a healthier sleep environment.

10-Year Limited Warranty: The mattress is backed by a 10-year limited warranty, covering manufacturing defects. Please
refer to the warranty card included with your product for full terms and conditions.

90-Day Easy Returns: Enjoy a 90-day return policy for refunds or replacements.

Image: Certifications including OEKO-TEX and CertiPUR-US, along with a 10-year warranty badge and "Fiberglass Free" label.



SUPPORT

For any questions, concerns, or support needs regarding your Softa mattress, please contact HomeRest customer support. Details
can be found on your product packaging or the Softa brand store on Amazon.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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