Manuals+
Q & A | Deep Search | Upload

manuals.plus /

> CHUWI /
> CHUWI Hi10 X1 Windows 11 Tablet and Wireless Mouse User Manual

CHUWI Hi10 X1

CHUWI Hi10 X1 Windows 11 Tablet and Wireless

Mouse User Manual

Model: Hi10 X1

Introduction
Product Overview
Setup

Operation
Connectivity
Specifications
Maintenance
Troubleshooting
Warranty & Support

1. INTRODUCTION

Welcome to the user manual for your CHUWI Hi10 X1 Windows 11 Tablet and included Wireless Mouse.
This manual provides essential information on setting up, operating, maintaining, and troubleshooting your
device. Please read this manual thoroughly to ensure proper use and to maximize your product's
performance and longevity.

The CHUWI Hi10 X1 is a versatile 2-in-1 Windows tablet designed for both productivity and entertainment. It
comes pre-installed with Windows 11 and is powered by an Intel Core i3 processor, offering responsive and
efficient performance for various tasks.

2. ProbucTt OVERVIEW

2.1 Tablet Features

o Processor: Intel Core i3 with turbo frequency up to 3.9GHz for stable and efficient performance.
¢ Memory & Storage: 8GB RAM and 256GB SSD for ample space and smooth multitasking.
o Display: 10.1-inch FHD touch screen (1920x1080 pixels) for clear visuals.

o Design: Ultra-thin 10.1mm full metal chassis, weighing just 1.34lb, with an impact-resistant sturdy
body.
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o Operating System: Pre-installed Windows 11.

o Cooling: Equipped with a cooling fan and 15W TDP for thermal management.
o Cameras: 8MP AF Rear camera and 5MP Front camera.

o Wireless Connectivity: Bluetooth 5.2 and WiFi 6 (802.11ax).

« 2-in-1 Functionality: Easily switches between tablet and laptop modes. Compatible with a detachable
magnetic keyboard (sold separately) and includes a magnetic case with a kickstand.

2.2 Wireless Mouse Features

o DPI Settings: Three adjustable DPI levels: 800, 1200, and 1600 for varied precision needs.

o Connectivity: 2.4G wireless connection with a tiny USB receiver (stored in the mouse's battery
compartment).

o Design: Ergonomic, splash-proof, and dust-proof for comfort and durability.
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Image 2.1: Intel Processor Details. This
image illustrates the processor
specifications, including core count, turbo
frequency, TDP, and GPU details, along with
performance benchmarks.

Large Capacity Storage
8GB LPDDR5+256GB SSD

Lower energy consumption and higher speed.

Image 2.2: Large Capacity Storage. This
image shows the tablet's display with
multiple applications open, emphasizing its



8GB RAM and 256GB SSD for efficient
storage and multitasking.
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Image 2.3: 2-in-1 Windows 11 Tablet. This
image displays the tablet connected to a
detachable keyboard, illustrating its 2-in-1

functionality and the 10.1-inch FHD display.
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Image 2.4: Camera and Wireless Features.
This image details the tablet's camera
specifications (8MP rear, 5SMP front) and
wireless capabilities (Bluetooth 5.2, WiFi 6).



3 levels Adjustable DPI
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Image 2.5: Adjustable DPI Mouse. This
image illustrates the wireless mouse's three
adjustable DPI settings (800, 1200, 1600) for
different usage requirements.
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Image 2.6: Wireless Mouse Connection.
This image shows the wireless mouse in
use, highlighting its 2.4G wireless
connection via a small USB receiver.



Ergonomic Design

Comfortable hand feel, compact and light without
tiring hands. Splash-proof and dust-proof design,
more durable.

Image 2.7: Ergonomic Mouse Design. This
image highlights the ergonomic, splash-
proof, and dust-proof design of the wireless
mouse.
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Image 2.8: Portability and Optional
Accessories. This image demonstrates the
tablet's portable design and showcases
optional accessories like the adjustable
stand case and magnetic keyboard.

3. SETUP

3.1 Initial Power On

1. Ensure the tablet is sufficiently charged. Connect the power adapter to the tablet's Type-C port and a
power outlet.

2. Press and hold the power button located on the side of the tablet until the screen lights up.

3. Follow the on-screen prompts to complete the initial Windows 11 setup, including language selection,
network connection, and user account creation.



3.2 Connecting the Wireless Mouse

1. Locate the USB receiver for the wireless mouse. It is typically stored in the mouse's battery
compartment.

2. Insert the USB receiver into an available USB port on your tablet or a compatible USB hub.
3. Turn on the wireless mouse using the power switch on its underside.

4. The tablet should automatically detect and connect to the mouse. If not, check the mouse's battery
and ensure the receiver is properly inserted.
3.3 Attaching Optional Accessories (e.g., Magnetic Keyboard)

If you have a detachable magnetic keyboard (sold separately), align the magnetic connectors on the
keyboard with those on the tablet. The keyboard will snap into place. The tablet will automatically recognize
the keyboard, allowing you to use it for typing and navigation.

4. OPERATING THE TABLET

4.1 Basic Navigation in Windows 11

o Touch Screen: Use gestures for navigation, such as tapping to select, swiping to scroll, and pinch-to-
zoom.

« Start Menu: Tap the Windows icon to access applications, settings, and power options.

o Taskbar: The bar at the bottom of the screen displays open applications and quick access icons.

4.2 Switching Between Tablet and Laptop Modes

The CHUWI Hi10 X1 automatically detects when a magnetic keyboard is attached or detached. When the
keyboard is attached, it functions as a laptop. When detached, it operates in tablet mode, optimizing the
interface for touch input.

4.3 Using the Wireless Mouse

Once connected, the wireless mouse functions like a standard computer mouse. Move the mouse to control
the cursor, click the left button for selection, and the right button for context menus. Use the scroll wheel for
vertical scrolling.

To adjust the mouse's sensitivity (DPI), press the DPI button, usually located behind the scroll wheel. Cycle
through 800, 1200, and 1600 DPI settings to find your preferred speed.

Your browser does not support the video tag.

Video 4.1: CHUWI Hi10 X1 Windows 11 Tablet Overview. This video demonstrates the tablet's 2-in-1 functionality,
Windows 11 interface, portability, and various use cases such as daily office work, online classes, and light gaming. It also
highlights the tablet's physical features and connectivity options.

5. CONNECTIVITY

5.1 Ports and Interfaces
o Left Side:

o 2 x Type-C ports (one full-featured, supporting 4K 144Hz video output)



o 1 x Micro HDMI port
« Right Side:

o 1 x 38.5mm Headphone Jack
o 1 x USB 3.2 port

5.2 External Display Connection

The full-featured Type-C port and the Micro HDMI port allow you to connect your tablet to an external
display, such as a monitor or TV. The full-featured Type-C port supports up to 4K resolution at 144Hz
refresh rate.

1. Connect one end of a compatible cable (Type-C to DisplayPort/HDMI or Micro HDMI to HDMI) to the
tablet.

2. Connect the other end of the cable to your external display.

3. The tablet should automatically detect the external display. You may need to adjust display settings in
Windows 11 (e.g., duplicate, extend, or second screen only) via Settings > System > Display.

6. SPECIFICATIONS

Feature Detail

Brand CHUWI

Model Name Hi10 X1

Operating System Windows 11

Processor Intel Core i3 (up to 3.9GHz)
Processor Speed 3600 MHz

RAM 8GB

Storage 256GB SSD

Screen Size 10.1 Inches

Screen Resolution 1920 x 1080 pixels (FHD)
Graphics Card Integrated

Wireless Type 802.11ax (WiFi 6)
Bluetooth Bluetooth 5.2

Rear Camera 8MP AF

Front Camera 5MP

Weight 1.34 b

Thickness 10.1 mm (0.39 in)

Ports 2x Type-C, 1x Micro HDMI, 1x 3.5mm Headphone Jack, 1x USB 3.2



7. MAINTENANCE

7.1 Cleaning

o Use a soft, lint-free cloth to clean the screen and body of the tablet.

o For stubborn smudges, lightly dampen the cloth with water or a screen-cleaning solution. Avoid harsh
chemicals.

o Keep the ports free of dust and debris. Use a can of compressed air if necessary.

o The wireless mouse is splash-proof and dust-proof, but avoid submerging it in liquids. Clean with a dry
cloth.
7.2 Battery Care

o To prolong battery life, avoid fully discharging the battery frequently.
« Store the tablet in a cool, dry place when not in use for extended periods.

o Avoid exposing the tablet to extreme temperatures.

7.3 Software Updates

Regularly check for and install Windows updates to ensure your system has the latest security patches and
performance improvements. Go to Settings > Windows Update to check for updates.

8. TROUBLESHOOTING

8.1 Tablet Not Powering On

o Ensure the tablet is charged. Connect the power adapter and wait a few minutes before attempting to
power on again.

o Press and hold the power button for 10-15 seconds to perform a hard reset.

8.2 Wireless Mouse Not Connecting

o Check if the USB receiver is securely plugged into a USB port on the tablet.

¢ Ensure the mouse is turned on and has fresh batteries.

Try plugging the USB receiver into a different USB port.
Restart the tablet.

8.3 Display Issues

o If the screen is blank or flickering, try restarting the tablet.

o If an external display is not working, ensure the cable connections are secure and that the correct
input source is selected on the external display. Check Windows display settings.

8.4 Slow Performance

o Close unnecessary applications running in the background.
o Ensure you have sufficient free storage space on the SSD.

¢ Run Windows Update to install any pending updates.



o Perform a disk cleanup to remove temporary files.

9. WARRANTY AND SUPPORT

9.1 Warranty Information

Your CHUWI Hi10 X1 Tablet and Wireless Mouse are covered by a limited manufacturer's warranty. Please
refer to the warranty card included with your product for specific terms, conditions, and duration of
coverage. Keep your proof of purchase for warranty claims.

9.2 Customer Support

If you encounter any issues not covered in this manual or require further assistance, please contact CHUWI
customer support through their official website or the contact information provided in your product
packaging. When contacting support, please have your product model number (Hi10 X1) and purchase
details ready.

© 2025 CHUWI. All rights reserved.

This manual is subject to change without notice.
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