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1. PRODUCT OVERVIEW

The Bagotte A21 Robot Vacuum and Mop Combo is a versatile cleaning device designed for efficient floor
maintenance. It features 4-in-1 functionality: sweeping, rolling, vacuuming, and mopping. With a powerful
5000Pa suction, it effectively removes debris, pet hair, and dust from various floor types, including hard floors
and low-pile carpets. The device is equipped with smart obstacle avoidance and anti-drop sensors for safe
navigation.
Key features include:

No Roller Brush Design: Prevents pet hair entanglement, ideal for pet owners.

5000Pa Super Suction: Powerful cleaning for dust and debris.

Smart Obstacle Avoidance: Navigates around furniture and avoids stairs.

App Control & Scheduling: Customize cleaning plans and modes via a smartphone application.

Ultra-thin Design: 2.87 inches height allows access under low furniture.

Automatic Recharging: Returns to the charging station when battery is low.
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Figure 1: The Bagotte A21 Robot Vacuum and Mop Combo demonstrating its 4-in-1 cleaning capabilities, highlighting the
300ml dust box, 280ml water tank, 3 water levels, and 5000Pa suction power.

2. WHAT'S IN THE BOX

Carefully unpack the box and ensure all components are present and in good condition. If any items are
missing or damaged, please contact customer support.

1x Robotic Vacuum Cleaner

1x Electric Control Water Tank

1x Charging Station

1x Power Adapter

2x Side Brushes

2x Mop Cloths

1x Mopping Cloth Holder

1x Remote Controller



1x User Manual

1x Filter (pre-installed or spare)

Figure 2: All included components of the Bagotte A21 package, clearly labeled for identification.

3. SETUP GUIDE

3.1 Charging Station Placement

Place the charging station against a wall in an open, uncluttered area. Ensure there is at least 0.5 meters (1.6
feet) of clear space on both sides and 1.5 meters (4.9 feet) in front of the charging station. Connect the power
adapter to the charging station and plug it into a wall outlet. Ensure the indicator light on the charging station
illuminates.

3.2 Initial Charge

Place the robot vacuum onto the charging station, ensuring the charging contacts on the robot align with those
on the station. The robot will begin charging automatically. For first-time use, fully charge the robot for at least



6 hours.

3.3 Installing Side Brushes

Press the side brushes onto the posts at the bottom of the robot until they click into place. Ensure the left (L)
and right (R) brushes are installed on the correct posts.

3.4 App Connection (Wi-Fi)

1. Download the Bagotte app from your smartphone's app store (iOS or Android).

2. Register an account and log in.

3. Ensure your phone is connected to a 2.4GHz Wi-Fi network. The robot does not support 5GHz Wi-Fi.

4. Follow the in-app instructions to add your device. This typically involves pressing and holding a button on
the robot to enter pairing mode.

5. Once connected, you can control the robot, set schedules, and monitor its status via the app.

4. OPERATING INSTRUCTIONS

4.1 Starting/Pausing Cleaning

Press the power button on the robot or the "Start/Pause" button on the remote control/app to begin or pause a
cleaning cycle. The robot will automatically select a cleaning mode or follow the last selected mode.

4.2 Cleaning Modes

The Bagotte A21 offers multiple cleaning modes to suit different needs:

Automatic Cleaning: The robot cleans systematically, adjusting its path based on the environment.

Spot Cleaning: Concentrates cleaning on a specific area, moving in a spiral pattern.

Edge Cleaning: Cleans along walls and furniture edges.

Zig-Zag Cleaning: Cleans in a back-and-forth pattern for thorough coverage.

Schedule Settings: Program specific cleaning times and modes via the app.

Automatic Recharge: The robot returns to the charging station when the battery is low or cleaning is
complete.



Figure 3: Visual representation of the six available cleaning modes for the Bagotte A21.

4.3 Mopping Function

To use the mopping function:

1. Fill the electric control water tank with clean water. Do not use cleaning solutions that are not approved
for robot vacuums.

2. Attach a clean mop cloth to the mopping cloth holder and then attach the holder to the water tank.

3. Insert the filled water tank assembly into the robot.

4. Select a mopping mode via the app or remote control. The robot will vacuum and mop simultaneously.

4.4 App Control

The Bagotte app provides comprehensive control over your robot vacuum:

Modes: Select specific cleaning modes (Auto, Spot, Edge).

Schedule: Set daily or weekly cleaning schedules.

Suction Adjustment: Adjust suction power levels (e.g., Quiet, Standard, Strong, Max).

Battery Display: Monitor the robot's current battery level.

Manual Control: Use directional controls to steer the robot.



Figure 4: The Bagotte app interface for controlling the robot vacuum's functions.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum. Always
turn off the robot and disconnect it from the charging station before performing any maintenance.

5.1 Emptying the Dust Box

The dust box should be emptied after each cleaning cycle or when full. Press the release button to remove the
dust box, open its lid, and discard the collected debris. Clean the filter inside the dust box as described below.

5.2 Cleaning the Filter

The HEPA filter and sponge filter should be cleaned regularly (weekly for light use, more frequently for heavy
use or pets). Tap the filter gently to remove dust. Do not wash the HEPA filter with water; the sponge filter can
be rinsed and air-dried completely before reinstallation.



Figure 5: Illustration of the robot's filtration system and the electric control water tank assembly.

5.3 Cleaning the Water Tank and Mop Cloth

After each mopping session, empty any remaining water from the water tank. Rinse the tank thoroughly.
Remove the mop cloth, wash it with water, and allow it to air dry completely before storing or reusing. Replace
mop cloths when they show signs of wear.

5.4 Cleaning Side Brushes

Periodically check the side brushes for tangled hair or debris. Use a small brush or your fingers to remove any
obstructions. If brushes are damaged or worn, replace them with new ones.

5.5 Cleaning Sensors and Charging Contacts

Wipe the anti-drop sensors, bumper sensors, and charging contacts on both the robot and the charging station
with a clean, dry cloth. This ensures proper navigation and charging.

6. TROUBLESHOOTING

If you encounter issues with your Bagotte A21, refer to the following common problems and solutions:

Problem Possible Cause Solution

Robot does
not turn on
or charge.

Battery is completely drained;
charging contacts are dirty; power
adapter is not connected.

Ensure the power adapter is securely plugged in. Clean
the charging contacts on both the robot and the
charging station with a dry cloth. Place the robot directly
on the charging station.

Robot gets
stuck
frequently.

Obstacles in the cleaning path;
sensors are dirty; robot is on a
dark-colored surface that triggers
anti-drop sensors.

Clear the cleaning area of cables, small objects, and
thick rugs. Clean all sensors. If on dark carpet, consider
using boundary strips (if applicable) or manual cleaning.

Poor
cleaning
performance.

Dust box is full; filter is clogged;
side brushes are worn or tangled.

Empty the dust box. Clean or replace the filter. Clean or
replace side brushes.



Robot
cannot
connect to
Wi-Fi/App.

Incorrect Wi-Fi password; 5GHz
Wi-Fi network; robot is too far
from router; app pairing mode not
activated.

Ensure you are connecting to a 2.4GHz Wi-Fi network.
Verify the Wi-Fi password. Move the robot closer to the
router. Follow app instructions to re-enter pairing mode.

Mopping
function not
working.

Water tank is empty; water outlet
is clogged; mop cloth is not
properly attached.

Fill the water tank. Check for blockages in the water
outlet and clean if necessary. Ensure the mop cloth and
holder are correctly installed.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Brand Bagotte

Model Name A21

Special Feature Advanced Custom Cleaning

Color Black

Product
Dimensions

12.61"L x 12.61"W x 2.88"H

Included
Components

Filter, Robotic Vacuum Cleaner, Electric Control Water Tank, Charging Station, Power
Adapter, Side Brushes x 2, MOP x 2, Mopping Cloth Holder, Remote Controller, User
Manual

Filter Type HEPA

Battery Life Up to 120 minutes

Power Source Battery Powered

Control Method App, Remote Control

Form Factor Round

Item Weight 7.76 pounds

Surface
Recommendation

Hard Floors, Low-Pile Carpet

8. WARRANTY AND SUPPORT



The Bagotte A21 Robot Vacuum and Mop Combo comes with a 2-year warranty. For technical support,
warranty claims, or any questions regarding your product, please contact Bagotte customer service. Refer to
the contact information provided in the included User Manual or visit the official Bagotte website.
Please retain your proof of purchase for warranty purposes.

© 2025 Bagotte. All rights reserved.
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