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Ponek M100 Label Maker Instruction Manual
Model: M100 Label Maker

1. PRODUCT OVERVIEW

The Ponek M100 Label Maker is a versatile thermal printer designed for creating various labels without the
need for ink or toner. It offers seamless connectivity via Bluetooth for mobile devices (Android, iOS) and USB
for PC, making it suitable for small businesses, offices, homes, and schools. The device supports labels
ranging from 0.78 to 2 inches wide and features a powerful app with extensive customization options.
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Image: The Ponek M100 Label Maker in a home environment, demonstrating its use for organizing spice containers, clothing,
toys, and food storage with custom labels.

2. PACKAGE CONTENTS

Upon unboxing your Ponek M100 Label Maker, please ensure all items listed below are present:

1X M100 Label Maker Machine

1 Roll 40*30MM Labels (1.57'' x 1.18'')

1 Roll 50*30MM Labels (1.96'' x 1.18'')

1 Roll 50*80MM Labels (1.96'' x 3.14'')



1X Type-C Cable

1X Quick Start Guide

Image: A visual representation of the Ponek M100 Label Maker, three rolls of labels, a Type-C cable, and a Quick Start Guide,
illustrating the package contents.

3. SETUP GUIDE

3.1 Loading Labels

1. Press the orange button on the side to open the paper bin cover.

2. Insert the label roll in the correct direction, ensuring the label side is facing down.

3. Adjust the side orange clasp to secure the label roll.

4. Close the paper bin cover firmly.

Image: A four-step visual guide demonstrating how to open the label maker, insert the label roll correctly, adjust the clasp, and
close the cover.

3.2 App Installation & Connectivity

The M100 label maker is compatible with Android, iOS, and PC. For mobile devices, download the "Print
Master" app. For PC, download drivers and the "Labelife" APP from the official website.

Mobile (Bluetooth): Download "Print Master" from Google Play or the App Store. Open the app and
connect via Bluetooth.

PC (USB): Visit the official Ponek website to download drivers and the "Labelife" APP. Connect the label
maker to your PC via USB for printing.



Image: A woman using a smartphone with the 'Print Master' app, connected via Bluetooth to the Ponek M100 Label Maker,
ready for mobile printing.

Image: A laptop displaying the 'Labelife' app, with the Ponek M100 Label Maker connected via a USB cable, indicating PC
printing capability.

3.3 Official Setup Videos

Your browser does not support the video tag.

Video: Official Ponek guide on how to print labels using a PC with the M100 Label Maker.

Your browser does not support the video tag.

Video: Official Ponek demonstration of connecting and using the M100 Label Maker via Bluetooth.

4. OPERATING INSTRUCTIONS

4.1 Using the Print Master App

The "Print Master" app provides extensive tools for label creation:

Access over 4,000 icons, 300+ templates, and 300+ fonts.

Customize labels with text, barcodes, QR codes, borders, time, and tables.

Design professional price tags, address labels, QR code stickers, and organizational tags.



Image: The 'Print Master' app interface, highlighting its powerful features including a wide selection of icons, templates, and
fonts for label customization.

4.2 Label Size and Types

The M100 supports labels from 0.78 inches to 2 inches wide. It comes with three different label sizes to meet
various needs:

1.57'' x 1.18'' (40 x 30 mm)

1.96'' x 1.18'' (50 x 30 mm)

1.96'' x 3.14'' (50 x 80 mm)

Note: The M100 barcode printer does not support printing 4x6 shipping labels.

Image: Three different label sizes (1.57"x1.18", 1.96"x1.18", 1.96"x3.14") are shown with examples of their application,
including pantry labels, bakery price tags, and clothing tags.



Image: A visual guide showing the Ponek M100 Label Maker alongside a smartphone, demonstrating the supported label
widths from 0.78 to 2 inches (20-50mm) with various label designs.

Image: A diverse collection of label styles and shapes, including white, transparent, colored, circular, and cable labels,
highlighting the printer's versatility. Note: Color fonts and 4x6 shipping labels are not supported.

4.3 Official Operation Videos

Your browser does not support the video tag.

Video: Official Ponek M100 Label Maker operation guide, demonstrating key functionalities.

Your browser does not support the video tag.

Video: Official Ponek M100 Label Maker showcasing various scene usages for different labeling needs.

Your browser does not support the video tag.

Video: Official Ponek demonstration of the actual size of labels printed by the M100 Label Maker.

5. MAINTENANCE

5.1 Thermal Printing Technology

The Ponek M100 uses Direct Thermal Technology, eliminating the need for ink or toner cartridges. This
reduces maintenance and operating costs.

Image: Features of the Ponek M100, including thermal printing (no ink needed), a rechargeable battery with 30 days standby
time, automatic label feeding, and support for 1-2 inch labels.



5.2 Label Durability

The labels produced by the M100 are designed for durability:

Water-Proof: Resistant to water splashes.

Low-Temperature Resistance: Suitable for refrigerated or frozen items.

Oil-Proof: Resists smudging from oils.

Anti-Scratch: Enhanced resistance against scratches.

Image: Visual representation of labels withstanding water, low temperatures (in a fridge), oil, and resisting scratches,
highlighting their durability.

6. TROUBLESHOOTING

6.1 Light Status Indicators

The power button on your M100 Label Maker indicates the device's status:

Solid Green Light: Functioning normally and fully charged.

Flashing Green Light: Charging.

Slow Flashing Red Light: No paper roll detected or faulty. Reinstall paper roll.

Flashing Red Light: Low battery. Charge battery for 1 hour.

No Light after long pressing Power Button for 3s: Battery depleted. Charge battery for 4 hours.

Image: A detailed guide to the Ponek M100's light status indicators, explaining what each color and flash pattern signifies



regarding power, charging, and errors.

6.2 Common Issues & Solutions

Poor Print Quality: Ensure the label roll is inserted correctly and is not damaged. Check app settings for
print density.

Connectivity Problems: Verify Bluetooth is enabled on your mobile device or that the USB cable is
securely connected to your PC. Restart the label maker and the app/PC application.

Label Feeding Issues: Ensure the label roll is properly seated and the side clasp is adjusted to the
correct width.

7. SPECIFICATIONS

Feature Specification

Brand Ponek

Model Name M100 Label Maker

Printing Technology Thermal

Connectivity Technology Bluetooth, USB

Compatible Devices Laptops, PC, Smartphones (Android, iOS)

Maximum Media Size 0.78-2 Inch (20-50mm)

Maximum Black and White Print Resolution 203 DPI

Max Printspeed Monochrome 20 ppm

Item Weight 1.22 pounds (555 Grams)

Product Dimensions 5 x 3 x 2 inches

Batteries 1 C batteries required (included)

Special Feature Lightweight, Portable

8. WARRANTY AND SUPPORT

The Ponek M100 Label Maker comes with an Extended Warranty Type. For specific warranty details, claims,
or technical support, please refer to the official Ponek website or contact their customer service directly.
Contact information can typically be found in the Quick Start Guide included with your product or on the
manufacturer's website.
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