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INTRODUCTION

This manual provides detailed instructions for the Portronics Toad Ergo 3 Ergonomic Wireless Mouse. Designed for
comfort and precision, this mouse features an ergonomic vertical grip, adjustable DPI, tri-mode connectivity, and
customizable RGB lighting. Please read this manual thoroughly to ensure proper use and maintenance of your device.
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Front view of the Portronics Toad Ergo 3 Ergonomic Wireless Mouse, showcasing its white finish and ergonomic design.

WHAT'S IN THE BOX

Verify that all the following items are included in your package:

1N Wireless Mouse

1N USB Receiver

1N Charging Cable (USB-C)

1N User Documentation

SETUP GUIDE

Charging the Mouse
The Portronics Toad Ergo 3 mouse comes with a built-in rechargeable battery. Before first use, or when the battery is low,



charge the mouse using the provided USB-C cable.

1. Connect the USB-C end of the charging cable to the charging port on the front of the mouse.

2. Connect the USB-A end of the charging cable to a USB power adapter (not included) or a computer's USB port.

3. The RGB lighting will indicate charging status. A full charge typically takes a few hours.

Image showing the USB-C charging port on the Portronics Toad Ergo 3 mouse, highlighting its rechargeable battery feature.

Connectivity Modes
The Portronics Toad Ergo 3 supports tri-mode connectivity, allowing you to connect to up to three devices simultaneously
via 2.4GHz wireless or dual Bluetooth 5.3.



The Portronics Toad Ergo 3 mouse shown next to a laptop, demonstrating its 2.4 GHz and Bluetooth dual wireless modes.

2.4GHz Wireless Connection

1. Locate the USB receiver, usually stored in a compartment on the underside of the mouse.

2. Plug the USB receiver into an available USB port on your computer.

3. Turn on the mouse using the power switch on the bottom. The mouse should automatically connect to the receiver.

Bluetooth Connection (BT1 / BT2)

1. Turn on the mouse using the power switch on the bottom.

2. Press the mode switch button (usually on the bottom or top of the mouse) to select either BT1 or BT2 mode. The
indicator light will flash, indicating pairing mode.

3. On your device (computer, tablet, etc.), go to Bluetooth settings and search for new devices.

4. Select "Portronics Toad Ergo 3" from the list of available devices to pair.

5. Once paired, the indicator light will become solid.



OPERATING INSTRUCTIONS

Ergonomic Design
The Portronics Toad Ergo 3 features a vertical ergonomic design that promotes a natural handshake posture, reducing
wrist and forearm strain during extended use. This design helps maintain a neutral wrist position, enhancing comfort.

A hand demonstrating the natural handshake grip supported by the ergonomic design of the Portronics Toad Ergo 3 mouse.



Visual comparison illustrating the difference in wrist posture between an ergonomic vertical mouse and a traditional flat mouse.

Button Functions
The mouse is equipped with 6 responsive buttons for efficient navigation and control:



Diagram illustrating the placement and labeling of the six buttons on the Portronics Toad Ergo 3 mouse.



Detailed close-up images of the DPI button, scroll wheel, side navigation buttons, and the wrist support area of the mouse.

Left-Click Button: Standard primary click function.

Right-Click Button: Standard secondary click function.

Scroll Wheel: For vertical scrolling and middle-click function.

DPI Switch Button: Adjusts cursor sensitivity (DPI).

Forward Button: Navigates forward in web browsers or file explorers.

Backward Button: Navigates backward in web browsers or file explorers.

Adjusting DPI (Sensitivity)
The mouse offers adjustable DPI levels up to 2400, allowing you to customize cursor speed and precision. Press the DPI
switch button (located behind the scroll wheel) to cycle through available DPI settings (e.g., 1200, 1800, 2400 DPI).



Visual representation of the adjustable DPI levels (1200, 1800, 2400) available on the Portronics Toad Ergo 3 mouse.

RGB Lighting
The Portronics Toad Ergo 3 features stylish multi-color RGB lighting at its base, adding an aesthetic element to your
workspace. The lighting automatically activates when the mouse is in use and can indicate charging status or connectivity
mode.



The Portronics Toad Ergo 3 mouse displayed on a desk, showcasing its vibrant RGB lighting feature.

MAINTENANCE

To ensure the longevity and optimal performance of your Portronics Toad Ergo 3 mouse, follow these maintenance
guidelines:

Cleaning: Use a soft, dry, lint-free cloth to wipe the surface of the mouse. For stubborn dirt, slightly dampen the cloth
with water. Avoid using harsh chemicals, solvents, or abrasive cleaners.

Sensor Care: Keep the optical sensor on the bottom of the mouse clean and free from dust or debris to ensure
accurate tracking.

Battery Care: To preserve battery life, avoid fully discharging the battery frequently. Charge the mouse when the low
battery indicator appears. If storing the mouse for an extended period, charge it to about 50% before storage.

Storage: Store the mouse in a cool, dry place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING



If you encounter issues with your Portronics Toad Ergo 3 mouse, refer to the following common problems and solutions:

Problem Possible Cause Solution

Mouse not
responding

Low battery; Incorrect connectivity
mode; USB receiver not connected
(2.4GHz); Bluetooth not paired.

Charge the mouse; Ensure correct mode (2.4GHz, BT1,
BT2) is selected; Re-insert USB receiver; Re-pair Bluetooth.

Cursor
movement is
erratic or
jumpy

Dirty optical sensor; Using mouse on an
unsuitable surface; Low battery.

Clean the optical sensor; Use a mouse pad or a smooth,
non-reflective surface; Charge the mouse.

Cannot
connect via
Bluetooth

Mouse not in pairing mode; Device's
Bluetooth is off; Interference.

Ensure mouse is in BT1/BT2 pairing mode (flashing light);
Turn on Bluetooth on your device; Move closer to the
device; Try pairing with another device.

RGB lighting
not working

Mouse is off or in power-saving mode;
Battery is critically low.

Turn on the mouse; Charge the mouse fully.

Buttons not
responding

Software glitch; Physical obstruction.
Restart the mouse and your computer; Check for any
physical obstructions under the buttons.

PRODUCT SPECIFICATIONS

Brand Portronics

Model Name Toad Ergo 3

Item Model Number POR-3032

Colour White

Connectivity Technology 2.4 GHz Wireless, Bluetooth 5.3 (Dual Mode)

Movement Detection Technology Optical

DPI Levels Up to 2400 DPI (Adjustable)

Number of Buttons 6

Power Source Battery Powered (Rechargeable Built-in Battery)

Battery Type Lithium Battery (800 mAh)

Charging Port USB-C

Operating System Compatibility Windows (10/8.1/8/7), macOS (Ventura, Monterey, Big Sur, Catalina, Mojave)

Product Dimensions 11.8 x 8.1 x 0.1 cm

Item Weight 150 g

Country of Origin China



WARRANTY AND SUPPORT

The Portronics Toad Ergo 3 Ergonomic Wireless Mouse comes with a 12-month manufacturer warranty from the date of
purchase. This warranty covers manufacturing defects and ensures peace of mind.

For warranty claims, technical support, or any inquiries, please contact Portronics customer service:

Email: help@portronics.com

Phone: +91 9555-245-245

Manufacturer/Importer Address: Portronics Digital Private Limited, Ground Floor and First Floor, Property No. D 8
Upper Basement, Sector 8, Noida, Gautam Buddha Nagar, Uttar Pradesh, 201301.

Please retain your purchase receipt as proof of purchase for warranty purposes.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

mailto:help@portronics.com
http://127.0.0.1/privacy-policy
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