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1. PRODUCT OVERVIEW

The Heybly HCT037G XL Cat Tree is a multi-level cat tower designed to provide a comprehensive activity center for large
cats, including breeds like Maine Coons. Standing 71 inches tall, it features a sturdy structure with various platforms, two
hammocks, and multiple sisal scratching posts to cater to your cat's natural instincts for climbing, playing, and resting.

Key features include:

Extra-Large Base: A spacious 27.6" x 19.7" base ensures superior stability and a lower center of gravity.

Multi-Level Platforms: Resting platforms on every tier, including a roomy 19.7" x 15.7" top perch.

Double Hammocks: Two 18.9" x 14.9" metal-framed hanging baskets for multiple cats.

12 Sisal Scratching Posts: Plush faux fur and sisal-wrapped posts for scratching and play.

Dual-Entry Cat Cave: An integrated hideout for privacy and rest.
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Image 1.1: The Heybly HCT037G XL Cat Tree, showcasing its multi-level design and various features.

2. COMPONENTS LIST

Please ensure all components are present before beginning assembly. Refer to the included assembly guide for a
detailed list of parts and hardware.

Baseboard (Extra-Large)

Multi-Level Platforms (various sizes)

Top Perch (19.7" x 15.7")

Double Hammocks (18.9" x 14.9" each)

Sisal-Wrapped Scratching Posts (12 units)

Plush Cushioned Pads (removable)

Dual-Entry Cat Cave



Hanging Toys

Assembly Hardware (screws, connectors, Allen wrench)

3. SETUP AND ASSEMBLY

Assembly of the Heybly HCT037G XL Cat Tree is required. Please follow the step-by-step instructions provided in the
separate assembly guide included with your product. Ensure all connections are tightened securely for stability.

For optimal stability and safety, the cat tree features an anti-tip design. It is recommended to utilize the included anti-tip kit
to secure the cat tree to a wall, especially in households with active cats or children.

Image 3.1: Illustration of the anti-tip design, demonstrating how to secure the cat tree for enhanced safety.

Assembly Video Guide

Your browser does not support the video tag.



Video 3.1: A visual guide demonstrating the assembly process for the Heybly Heavy Duty Cat Tree.

Your browser does not support the video tag.

Video 3.2: Another perspective on the assembly of the Heybly Heavy Duty Cat Tree.

4. OPERATING INSTRUCTIONS

The Heybly HCT037G XL Cat Tree is designed for intuitive use by your feline companions. Cats can freely explore and
utilize the various levels and features:

Climbing and Exploration: The multi-level design with strategically placed platforms allows for effortless up-and-
down movement.

Resting and Lounging: Cats can relax on the spacious top perch, in the comfortable hammocks, or within the
private cat cave.

Scratching: The numerous sisal-wrapped posts provide ample opportunity for cats to satisfy their natural scratching
instincts, helping to protect household furniture.

Play: Integrated hanging toys encourage playful interaction.



Image 4.1: Illustration of the cat-friendly structure, designed for effortless movement across multiple levels.



Image 4.2: Detail of the spacious perch platform and removable plush cushioned pad.



Image 4.3: The dual cat baskets, providing comfortable resting spots.



Image 4.4: The dual-entry cat cave, offering a private retreat.

5. MAINTENANCE

Regular maintenance helps prolong the life of your cat tree and ensures a clean environment for your pets.

Cleaning: The plush cushioned pads are machine washable. Remove them from the platforms and follow the care
instructions on the label. For other plush surfaces, use a vacuum cleaner to remove loose fur and debris. Spot clean
any soiled areas with a mild pet-safe cleaner and a damp cloth.

Sisal Posts: The sisal scratching posts are designed to withstand regular scratching. Over time, the sisal may fray;
this is normal wear and tear.

Inspection: Periodically check all screws and connections to ensure they remain tight and secure. Tighten any
loose parts to maintain stability.

Placement: Place the cat tree on a flat, stable surface. Avoid placing it near open flames, heaters, or in areas with
excessive moisture.



6. TROUBLESHOOTING

If you encounter any issues with your Heybly HCT037G XL Cat Tree, please refer to the following common solutions:

Wobbling: Ensure all screws and connections are fully tightened. Verify the cat tree is placed on a level surface. If
wobbling persists, ensure the anti-tip kit is correctly installed and secured to a wall.

Missing Parts: If any parts are missing upon unboxing, please contact Heybly customer support with your purchase
details.

Unstable Platforms: Check that the posts supporting the platforms are securely screwed into both the platform
above and below.

7. SPECIFICATIONS

Feature Specification

Model Name HCT037G

Brand Heybly

Product Dimensions (L x W x H) 27.56" x 19.69" x 70.87" (70 x 50 x 180 cm)

Item Weight 47.7 pounds (21.68 Kilograms)

Material Cardboard, Faux Fur, Sisal

Color Smoky Gray

Target Audience Cats (Large breeds recommended)

Care Instructions Machine Wash (for removable pads)

Specific Uses Indoor



Image 7.1: Dimensional diagram of the Heybly HCT037G XL Cat Tree.

8. WARRANTY AND SUPPORT

For information regarding warranty coverage, product support, or to purchase replacement parts, please visit the official
Heybly website or contact their customer service department. Contact details are typically found on the product packaging
or the manufacturer's website.

© 2025 Heybly. All rights reserved.
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Example: How do I reset this device or fix this error?
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