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Model: Note 14 Pro+ 5G Prime Edition

1. INTRODUCTION

Welcome to the user manual for your new Redmi Note 14 Pro+ 5G Prime Edition smartphone. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device. Please read this manual thoroughly to
ensure optimal performance and longevity of your smartphone.
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Figure 1: Redmi Note 14 Pro+ 5G Prime Edition smartphone.

2. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Redmi Note 14 Pro+ 5G Prime Edition.

Front: 6.67-inch 1.5K Curved AMOLED Display, 20MP Front Camera, In-Display Fingerprint Sensor.

Rear: 50MP Light Hunter 800 AI Triple Camera (Primary, Telephoto, Ultra-wide), LED Flash.

Sides: Power Button, Volume Rocker, USB Type-C Port, Dual Nano-SIM Tray, Speaker Grilles, Microphone.



Figure 2: Side view of the device, highlighting the USB Type-C port and SIM tray.

3. SETUP

3.1. SIM Card Installation

1. Locate the SIM tray on the side of your device.

2. Insert the provided SIM ejector tool into the small hole next to the SIM tray and push gently until the tray pops out.

3. Place your Nano-SIM cards into the designated slots on the tray. Ensure the gold contacts face downwards. This
device supports Dual Nano-SIM.

4. Carefully reinsert the SIM tray into the device.

3.2. Powering On and Initial Configuration

1. Press and hold the Power button until the Redmi logo appears.

2. Follow the on-screen instructions to select your language, connect to a Wi-Fi network, and set up your Google
account.

3. Configure your In-Display Fingerprint Sensor and other security features for quick and secure access.



3.3. Charging the Device

Use the included 90W fast charger and USB Type-C cable to charge your device. Connect the USB cable to the phone's
Type-C port and the power adapter to a wall outlet. The device supports rapid charging to minimize downtime.

Figure 3: Internal view illustrating the 6200mAh Silicon Carbon battery and 90W HyperCharge technology.

4. OPERATING YOUR DEVICE

4.1. Display Features

Your Redmi Note 14 Pro+ 5G Prime Edition features a 6.67-inch 1.5K Curved AMOLED Display with a 120Hz adaptive
refresh rate. It supports Dolby Vision HDR10+ and offers up to 3000 nits peak brightness for excellent visibility in various
lighting conditions. The In-Display Fingerprint Sensor provides convenient and secure unlocking.

Figure 4: The 1.5K 3D Curved AMOLED display.

4.2. Camera Usage

The device is equipped with a 50MP Light Hunter 800 AI Triple Camera system on the rear, including a 50MP Telephoto
sensor and an 8MP Ultra-wide camera. The front camera is 20MP. Open the Camera app to access various modes such as
Photo, Portrait, Video (up to 4K at 60fps), and more. Utilize AI features for enhanced photography.



Figure 5: Detailed view of the flagship camera module components.

4.3. Performance and Software

Powered by the Snapdragon 7s Gen 3 processor and running on Android 14 with Xiaomi HyperOS, your device offers
smooth performance for daily tasks and gaming. The 8GB RAM ensures efficient multitasking. Explore the features of
Xiaomi HyperOS for a personalized user experience.

Figure 6: The Snapdragon 7s Gen 3 processor.

4.4. Battery Management

The 6200mAh Silicon Carbon battery provides extended usage, with an average life of up to 48 hours under normal
conditions. To optimize battery life, manage background app usage, adjust screen brightness, and enable power-saving
modes when needed.

4.5. Audio and Connectivity

Enjoy immersive audio with Dual Stereo Speakers and Dolby Atmos support. The device supports 5G cellular technology,
Wi-Fi, Bluetooth, and features an IR Blaster for controlling compatible home appliances.

5. MAINTENANCE

5.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials.



For ports, use a soft brush to gently remove dust and debris.

5.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest security patches, features, and
performance improvements. Navigate to Settings > About phone > MIUI version to check for updates.

5.3. Storage Management

Your device comes with 128GB of internal storage. To manage storage effectively, regularly clear cache, uninstall unused
apps, and back up important files to cloud storage or an external device.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your device.

Device Not Powering On: Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds
to force a restart.

Screen Unresponsive: Restart the device. If the issue persists, a factory reset might be necessary (back up data
first).

Network Issues: Check if SIM cards are correctly inserted. Toggle Airplane Mode on and off. Restart the device.
Verify network settings.

Battery Draining Quickly: Review app usage in battery settings. Reduce screen brightness. Disable unnecessary
features like GPS or Bluetooth when not in use.

Overheating: Avoid using the phone while charging or during prolonged heavy usage (e.g., gaming). Close
background applications. If overheating persists, contact support.

For more complex issues, refer to the support section or visit an authorized service center.

7. SPECIFICATIONS

Key technical specifications for the Redmi Note 14 Pro+ 5G Prime Edition:

Feature Detail

Brand Redmi

Operating
System

Android 14, Xiaomi HyperOS

Processor Snapdragon 7s Gen 3 (2.5 GHz)

RAM 8 GB

Storage 128 GB

Display 6.67-inch 1.5K Curved AMOLED, 120Hz, 2712 x 1220 Resolution, 3000 nits Peak Brightness, Dolby
Vision HDR10+

Rear Camera 50 MP (Primary) + 50 MP (Telephoto) + 8 MP (Ultra-wide)

Front Camera 20 MP

Battery
Capacity

6200 mAh, 90W Fast Charging



SIM Type Dual Nano-SIM

Connectivity 5G, Wi-Fi, Bluetooth, Infrared, USB Type-C

Security In-Display Fingerprint Sensor

Durability Corning Gorilla Glass Victus 2, IP68 Water Resistant

Dimensions 16.3 x 0.9 x 7.5 Centimeters

Weight 205 Grams

Figure 7: Device demonstrating IP68 water resistance.

8. WARRANTY INFORMATION

Your Redmi Note 14 Pro+ 5G Prime Edition comes with a 1-year manufacturer warranty for the device from the date of
purchase. In-box accessories, including batteries, are covered by a 6-month manufacturer warranty from the date of
purchase. Please retain your proof of purchase for warranty claims.

9. SUPPORT

For assistance with your Redmi Note 14 Pro+ 5G Prime Edition, please use the following support channels:

Chat Now: Live Agent Support available 24 Hours (All 7 Days). Call +91 88618 26286. Chat with our Virtual AI Bot,
available in Hindi and English.

Email Us: Send your queries to service.in@xiaomi.com.

Online Help: Call 1800 103 6286. Available from 9 AM - 9 PM. Supported Languages include English, Hindi, Tamil,
Telugu, Kannada, Malayalam, Marathi, Gujarati, Bengali, Odia & Punjabi.

Service Centers: Locate service centers that cater across all Pin Codes for in-person assistance.

mailto:service.in@xiaomi.com
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