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1. INTRODUCTION

This manual provides comprehensive instructions for the PIXGOOD M518-EEA 11-inch Android 15 Tablet. It
covers essential information for setup, operation, maintenance, and troubleshooting to ensure optimal use of
your device. Please read this manual thoroughly before using your tablet.
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Image 1.1: PIXGOOD M518-EEA Tablet with keyboard, mouse, pen, charger, and headphones.

2. WHAT'S IN THE BOX

The PIXGOOD M518-EEA Tablet package includes the following items:

1 x PIXGOOD M518-EEA 11-inch Android 15 Tablet

1 x Tablet Case

1 x Wireless Bluetooth Keyboard

1 x Wireless Mouse

1 x Capacitive Pen

1 x USB Cable

1 x OTG Cable

1 x EU Charger

1 x Earphones



1 x User Manual

3. INITIAL SETUP

3.1 Charging the Tablet

Before first use, fully charge the tablet. Connect the provided USB cable to the tablet's Type-C port and the
other end to the EU charger. Plug the charger into a power outlet. The charging indicator will show the
charging status.

Image 3.1: Tablet connected to charger via Type-C port, showing charging icon.

3.2 Powering On/Off

To Power On: Press and hold the Power button until the screen lights up.

To Power Off: Press and hold the Power button until a menu appears. Select "Power off" and confirm.



To Restart: Press and hold the Power button until a menu appears. Select "Restart" and confirm.

3.3 Initial Android Setup

Upon first power-on, follow the on-screen prompts to configure your tablet:

1. Select your preferred language.

2. Connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one.

4. Review and accept the terms and conditions.

5. Set up screen lock (PIN, pattern, or password).

3.4 Connecting Accessories

The PIXGOOD M518-EEA Tablet comes with several accessories to enhance your experience.

Bluetooth Keyboard and Mouse:

a. Ensure the keyboard and mouse are charged and powered on.

b. On your tablet, go to Settings > Connected devices > Bluetooth.

c. Enable Bluetooth and scan for devices.

d. Select the keyboard and mouse from the list to pair them.

Capacitive Pen: The pen does not require pairing. Simply use it to interact with the screen.

Earphones: Plug the 3.5mm jack earphones into the tablet's headphone port.

OTG Cable: Use the OTG cable to connect USB devices such as flash drives to your tablet.

4. OPERATING YOUR TABLET

4.1 Display Features

The tablet features an 11-inch IPS Full HD INCELL screen with a resolution of 2000x1200 pixels, offering clear
visuals. It supports Widevine L1 for high-definition streaming content.



Image 4.1: Visual representation of the 11-inch screen with IPS, INCELL, and 2000x1200 resolution features.

Dim Mode: For eye protection, activate Dim Mode in display settings.

Screen Projection: Connect your tablet to a larger display for screen mirroring or extension.

4.2 Performance and Storage

Equipped with an Octa-Core T606 processor, the tablet provides efficient performance for multitasking and
applications. It includes 12GB of built-in RAM, expandable by an additional 24GB for a total of 36GB, and
256GB of internal storage (ROM). Storage can be further expanded up to 2TB using a microSD card.



Image 4.2: Illustration of the tablet's 36GB RAM, 256GB ROM, and 1TB expandable storage capabilities.

4.3 Connectivity

Wi-Fi: Supports 2.4G and 5G dual-band Wi-Fi for stable and fast internet connections. Access Wi-Fi
settings via Settings > Network & internet > Wi-Fi.

Bluetooth 5.0: For connecting wireless peripherals like headphones, keyboards, and mice. Manage
Bluetooth devices via Settings > Connected devices > Bluetooth.

GPS: Integrated GPS allows for navigation and location-based services.

4.4 Camera

The tablet features an 8MP front camera for video calls and selfies, and a 13MP rear camera with an LED flash
for capturing photos and videos.



Image 4.3: Details on the 13MP rear and 8MP front cameras, with examples of photo capture.

4.5 Audio

Experience stereo sound through the dual speakers. A 3.5mm headphone jack is available for private listening.

4.6 Battery Management

The tablet is equipped with a 9000mAh battery. To optimize battery life:

Adjust screen brightness.

Close unused applications.

Disable Wi-Fi or Bluetooth when not in use.

Use power-saving modes available in Android settings.

5. MAINTENANCE



5.1 Cleaning Your Tablet

Use a soft, lint-free cloth to clean the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

Ensure the tablet is powered off before cleaning.

5.2 Battery Care

Avoid exposing the tablet to extreme temperatures.

Do not leave the tablet fully charged or fully discharged for extended periods.

Use only the provided charger or a certified compatible charger.

5.3 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new
features. Go to Settings > System > System update to check for updates.

6. TROUBLESHOOTING

If you encounter issues with your tablet, refer to the following common solutions:

Problem Solution

Tablet does not power
on.

Ensure the battery is charged. Connect the charger and wait a few minutes
before attempting to power on again.

Wi-Fi connection issues.
Restart the tablet and your Wi-Fi router. Check Wi-Fi settings to ensure the
correct network is selected and the password is entered correctly.

Slow performance.
Close unused applications. Clear cache from apps. Consider uninstalling
unnecessary apps or moving large files to external storage. Restart the tablet.

Accessories
(keyboard/mouse) not
connecting.

Ensure accessories are charged and in pairing mode. Re-pair them via Bluetooth
settings.

Screen not responding.
Restart the tablet. If the issue persists, perform a factory reset (data will be lost,
back up important files).

If the problem persists after trying these solutions, please contact customer support.

7. SPECIFICATIONS

Below are the technical specifications for the PIXGOOD M518-EEA Tablet:



Feature Detail

Brand PIXGOOD

Model M518-EEA

Operating System Android 15

Processor Octa-Core (MediaTek, 2 GHz)

RAM 36 GB (12GB + 24GB expansion)

Internal Storage (ROM) 256 GB

Expandable Storage Up to 2 TB (MicroSD)

Screen Size 11 Inches

Screen Type INCELL IPS Capacitive

Screen Resolution 2000 x 1200 pixels

Rear Camera 13 MP

Front Camera 8 MP

Wi-Fi 2.4G/5G Dual-Band (802.11ac, b, g, n)

Bluetooth Bluetooth 5.0

Ports 1 x Type-C, 1 x 3.5mm Headphone Jack

Battery Capacity 9000 mAh

Battery Life (Average) 6 hours (video playback)

Weight 448 grams

Dimensions 34.5 x 19.7 x 4.1 cm (packaging)

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The PIXGOOD M518-EEA Tablet comes with a 36-month warranty from the date of purchase. This warranty
covers manufacturing defects and ensures peace of mind regarding your product's quality.



Please retain your proof of purchase for warranty claims.

8.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact PIXGOOD customer support
through the Amazon platform where you purchased the product. Our support team will assist you with any
issues you may encounter.
To contact support via Amazon:

1. Go to your Amazon order history.

2. Locate your PIXGOOD M518-EEA Tablet order.

3. Select "Contact Seller" or "Get Product Support".
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