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Vossfamul AC14000-G

Vossfamul 14,000 BTU Portable Air Conditioner User Manual

Model: AC14000-G

Safety Information Setup Operating

Instructions Maintenance Troubleshooting Specifications Warranty Support

1. SAFETY INFORMATION

Please read all instructions carefully before using this appliance. Failure to follow these instructions may result in electric
shock, fire, or serious injury.

o Ensure the unit is placed on a flat, stable surface to prevent tipping.
o Always plug the unit into a grounded electrical outlet. Do not use extension cords or adapter plugs.
« Do not operate the air conditioner with a damaged power cord or plug.

« Keep the air intake and exhaust vents clear of obstructions. Maintain at least 20 inches (50 cm) of clearance around
the unit.

« Do not insert fingers or objects into the air inlet or outlet.
o Unplug the unit before cleaning or performing any maintenance.

« This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

2. SETUP INSTRUCTIONS

Follow these steps to properly set up your portable air conditioner.

2.1 Unpacking

o Carefully remove the air conditioner and all accessories from the packaging.
« Check for any damage that may have occurred during shipping. Contact customer support if any damage is found.

« Retain the original packaging for future storage or transportation.

2.2 Unit Placement
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Place the air conditioner on a firm, level surface in the desired room. Ensure there is at least 20 inches (50 cm) of space
around the unit for proper airflow.

Image: The Vossfamul portable air conditioner positioned in a living space, demonstrating appropriate clearance from furniture.

2.3 Window Kit Installation

The patented Slide-Seal Window Kit is designed for easy installation in most sliding and double-hung windows without tools.

1. Adjust the window slider kit to fit the opening of your window. Extend the adjustable panel as needed.
2. Secure the window kit in place within the window frame. Close the window against the kit to create a seal.

3. Ensure the kit is sealed tightly to prevent air leakage.

2.4 Exhaust Hose Connection
Connect the exhaust hose to the unit and the window Kkit.

1. Attach one end of the exhaust hose to the air outlet on the back of the air conditioner. The leak-proof 360° hose
connector ensures a secure fit.

2. Attach the other end of the exhaust hose to the adapter on the window slider kit.



3. Extend the hose as straight as possible to minimize bends, which can reduce efficiency. The hose is extendable up to
1.5 meters.

Image: Rear view of the portable air conditioner, illustrating the connection point for the exhaust hose.

2.5 Power Connection

Plug the power cord into a standard, grounded 115V AC electrical outlet. Do not use power strips or extension cords.

3. OPERATING INSTRUCTIONS

Your Vossfamul portable air conditioner features a user-friendly control panel and a remote control for convenient operation.



Image: Detailed view of the top-mounted control panel with LED display and function buttons.

3.1 Control Panel and Remote Control

The unit is equipped with an easy-to-read LED digital display on the front and a control panel on top. A remote control is
included for convenient adjustments from a distance.

3.2 Power On/Off

o Press the POWER button on the control panel or remote control to turn the unit on or off.

3.3 Operating Modes

Press the MODE button to cycle through the available operating modes:

« Cooling Mode: Provides powerful cooling for rooms up to 700 sq.ft. Adjust the temperature using the temperature
adjustment buttons.

« Dehumidifier Mode: Removes excess moisture from the air. The unit's self-evaporation system minimizes the need
for manual drainage.

« Fan Mode: Circulates air without cooling. Fan speed can be adjusted.



3.4 Temperature Adjustment

¢ In Cooling Mode, use the UP and DOWN arrow buttons on the control panel or remote to set the desired temperature
between 61°F and 88°F (16°C and 31°C). The unit offers precision control with £1°F accuracy.

3.5 Fan Speed Adjustment
o Press the SPEED button to select between different fan speeds (e.g., Low, Medium, High).
3.6 Timer Function

o Press the TIMER button to set a delayed start or stop time for the unit. Use the temperature adjustment buttons to set
the desired hours.

3.7 Sleep Mode

o Activate SLEEP MODE for ultra-quiet operation (as low as 40dB) and automatic temperature adjustments for
comfortable sleep.

3.8 Swing Function

o Press the SWING button to activate or deactivate the automatic louver swing, which helps distribute air evenly.

4. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your air conditioner.

4.1 Filter Cleaning

The unit includes washable allergen filters. Clean the air filter every two weeks or more frequently depending on usage and
air quality.
1. Unplug the air conditioner from the power outlet.
2. Locate the air filter panel (usually on the back or side of the unit).
3. Remove the air filter.
4. Wash the filter with warm, soapy water. Rinse thoroughly and allow it to air dry completely before reinstalling.
5. Reinsert the dry filter into the unit and close the panel.

4.2 Drainage

This unit features a self-evaporation system that typically eliminates the need for daily drainage. However, in areas of high
humidity, the internal water tank may fill up. If the unit stops operating and displays a 'Full Water' indicator, manual drainage
is required.

1. Unplug the air conditioner.
2. Place a shallow pan or tray under the drainage port (located at the bottom rear of the unit).
3. Remove the drain plug to allow water to flow out.

4. Once all water has drained, replace the drain plug securely.

4.3 Unit Cleaning

« Wipe the exterior of the unit with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.

o Ensure the unit is completely dry before plugging it back in.

4.4 Storage

« Before storing, drain any remaining water from the unit and clean the air filter.



« Wrap the power cord and store it neatly.

« Cover the unit with a plastic bag or cloth to protect it from dust.

o Store the unit in a cool, dry place.

5. TROUBLESHOOTING

Refer to this section for solutions to common issues. If the problem persists, contact customer support.

Problem

Unit does
not turn
on

Unit is

running
but not
cooling

Unit is
noisy
Remote

control not
working

Possible Cause

No power; Power cord unplugged; Circuit
breaker tripped; Water tank full

Air filter clogged; Exhaust hose not properly
installed or blocked; Room temperature too
low; Doors/windows open

Unit not on a level surface; Air filter clogged:;
Foreign object in fan

Batteries dead or incorrectly inserted;
Obstruction between remote and unit

6. PrRobucT SPECIFICATIONS

Solution

Ensure unit is plugged into a live outlet; Check circuit
breaker; Drain water tank if 'Full Water' indicator is on.

Clean air filter; Check exhaust hose for kinks or
blockages and ensure proper sealing; Adjust desired
temperature; Close all doors and windows.

Place unit on a flat, stable surface; Clean air filter; Turn off
and unplug unit, then check for obstructions.

Replace batteries; Ensure clear line of sight to the unit's
receiver.

Detailed technical specifications for the Vossfamul AC14000-G Portable Air Conditioner.

Feature Detail

Brand Vossfamul

Model Name AC14000-G

Cooling Power 14,000 BTU

Floor Area Coverage Up to 700 Square Feet
Operating Modes Cooling, Dehumidifier, Fan
Noise Level 40 Decibels (in Sleep Mode)
Voltage 115 Volts (AC)

Wattage 1155 Watts

[tem Weight 81 pounds

Product Dimensions (D x W

x H)

18.9 x 15.3 x 30.7 inches



Feature Detail
Refrigerant R32 (Eco-friendly)

Air Purification Filter, Dehumidifier, Fast Cooling, Remote Controlled, Sleep Mode, Roll-

Special Features »
Wheel Mobility

Included Components Air Conditioner, Remote Control, Exhaust Hose, Window Kit

7. WARRANTY INFORMATION

This Vossfamul portable air conditioner comes with a limited warranty. For specific details regarding warranty coverage,
duration, and terms, please refer to the warranty card included in your product packaging or contact Vossfamul customer
support directly. Keep your proof of purchase for warranty claims.

8. CusTOMER SuPPORT

If you have any questions, require technical assistance, or need to report an issue with your Vossfamul portable air
conditioner, please contact our customer support team. Refer to the contact information provided in your product packaging
or on the official Vossfamul website.

When contacting support, please have your model number (AC14000-G) and purchase date available.

© 2025 Vossfamul. All rights reserved.
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