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Your guide to installation, operation, and maintenance.

1. INTRODUCTION

Thank you for choosing the WITMYA Smart Toilet with Bidet, Model WITMYA-BSJ. This advanced one-
piece toilet combines modern design with intelligent features for enhanced hygiene and comfort. This
manual provides essential information for proper installation, safe operation, and effective maintenance of
your new smart toilet. Please read it thoroughly before use and retain it for future reference.
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Image: The WITMYA Smart Toilet with Bidet, Model WITMYA-BSJ, showcasing its sleek, modern design in
a bathroom setting.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following safety precautions:

Ensure the toilet is installed by a qualified professional in accordance with local plumbing and
electrical codes.

Do not immerse the product in water or spray water directly onto electrical components. The unit is
IPX4 waterproof, protecting against splashing water, but not submersion.

Do not attempt to disassemble or repair the unit yourself. Contact customer service for assistance.

Keep children and individuals with reduced physical, sensory, or mental capabilities under supervision
when near the toilet.

Ensure the power outlet is properly grounded and matches the voltage requirements of the toilet.

Avoid placing heavy objects on the toilet lid or seat.

3. PRODUCT OVERVIEW AND FEATURES



The WITMYA Smart Toilet with Bidet offers a range of advanced functionalities designed for comfort and
hygiene.

3.1 Key Features

Eco-Powerful Dual Flush: Features a 1000g MAP rating and 1.28 GPF water-saving system with a
360° swirling flush. Includes a manual side knob for flushing during power outages.

Smart Sensing & Hands-free Operation: Microwave induction system for automatic lid opening and
closing. Capacitive foot flush sensor for hands-free flushing.

Foam Shield Technology: Creates a protective barrier to isolate odors and maintain cleanliness.

Multiple Cleaning Modes: Self-cleaning nozzle with options for feminine care, buttocks cleaning, and
massage cleaning.

Instant Heating: Provides immediate warm water for the bidet, a heated seat, and warm air drying, all
with adjustable temperature settings.

LED Display & Night Light: High-definition LED display shows real-time water and seat
temperatures. Ambient night light for nighttime visibility.

Voice Control: Allows control of various functions using voice commands.

Compact Design & Safety: One-piece design with an 85mm widened seat and ADA-compliant
height. IPX4 waterproof protection and high-quality ceramic glaze.

3.2 Feature Details

Smart Sensing & Hands-free



Image: Diagram illustrating automatic lid opening/closing, foot sensor, remote control, and voice
control.

The toilet features a microwave induction system that automatically opens and closes the lid as you
approach and leave. A capacitive foot sensor allows for hands-free flushing. All settings can also be
adjusted via the wireless remote control or voice commands.

Foam Shield & Aroma Diffuser



Image: Diagram showing the foam shield creating a barrier in the toilet bowl and the aroma diffuser.
Advanced hygiene is provided by Foam Shield Technology, which creates a barrier in the bowl to
isolate odors and ensure cleanliness. An integrated aroma diffuser helps suppress odors with a
pleasant scent, with a service life of approximately 3 months for replaceable components.

Multiple Cleaning Modes



Image: Illustrations of various bidet cleaning modes including rear washing, lady cleaning, mobile
cleaning, children's cleaning, hot & cold cleaning, and nozzle self-cleaning.

The self-cleaning nozzle offers various modes for personalized hygiene, including feminine care,
buttocks cleaning, and massage cleaning. The system also features a thermostatic instant heat
system for consistent water temperature.

Instant Heating & Drying



Image: Diagrams showing the heated toilet seat and warm air dryer with temperature settings.
The toilet features instant heating for the bidet water, a heated seat that warms up within 1 second,
and a warm air dryer. All three functions offer three adjustable temperature settings for customized
comfort.

LED Display & Night Light



Image: Close-up of the LED display showing temperature, and an illustration of the ambient night
light.

A high-definition LED display shows real-time water and seat temperatures, customizable in Celsius
or Fahrenheit. An ambient night light softly illuminates the bathroom for convenience during
nighttime use.

Eco-Powerful Dual Flush



Image: Cutaway diagram showing the powerful siphon flush, 360° inner-wall flush, and powerful jet
flush mechanisms.

The tankless design incorporates a powerful siphon flush, a 360° inner-wall flush, and a powerful jet
flush for efficient and thorough cleaning. This system achieves a 1.28 GPF water-saving rating.

4. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and longevity of your WITMYA Smart Toilet. It is
recommended that installation be performed by a licensed plumber.

4.1 Package Contents

Before beginning installation, verify that all components are present:

1x WITMYA Smart Toilet with Hose and Components Pre-installed

1x Wireless Remote Control (includes batteries)

1x Angle Valve

1x Toilet Seal

1x Flange & Screw bolt set

1x Installation Manual (this document)



4.2 Dimensions and Water Supply

Image: Diagram showing product dimensions (26.77"D x 15.75"W x 18.89"H) and compatible water supply
connections (US NPT 1/2 and US CTS 3/8).

Product Dimensions: 26.77"D x 15.75"W x 18.89"H.

Rough-in Distance: Ensure a minimum of 11.8 inches from the wall to the center of the drain.

Water Supply: The included angle valve is compatible with 1/2" and 3/8" water supply pipes. For a
3/8" pipe, a compression nut and ring are included for proper installation. If a special angle valve is
required, please contact customer service.

4.3 Installation Steps (Summary)

1. Prepare the installation area, ensuring the water supply is turned off.

2. Install the flange and secure it to the floor.

3. Connect the water supply hose to the angle valve and the toilet.

4. Carefully place the toilet onto the flange, ensuring proper alignment.

5. Secure the toilet to the floor using the provided screw bolts.

6. Connect the power cord to a grounded electrical outlet.

7. Turn on the water supply and check for leaks.



8. Perform an initial flush and test all functions.

Refer to the detailed diagrams and instructions in the included installation manual for specific steps and
safety warnings.

5. OPERATING INSTRUCTIONS

Your WITMYA Smart Toilet offers multiple ways to interact with its features.

5.1 Power On/Off

The toilet is designed to be continuously powered. To power off, unplug the unit from the electrical outlet.

5.2 Lid Opening and Closing

Automatic: The lid will automatically open when you approach the toilet and close after a period of
inactivity or after flushing.

Voice Control: Use commands like "Open the lid" or "Close the lid."

Remote Control: Use the dedicated buttons on the wireless remote control.

5.3 Flushing

Foot Sensor: Gently tap your foot near the foot sensor located at the base of the toilet to activate a
flush.

Off-Seat Auto Flush: The toilet will automatically flush after you stand up and move away from the
seat.

Side Knob: A manual knob on the side of the toilet allows for flushing, particularly useful during power
outages.

Remote Control: Use the flush button on the wireless remote control.

Voice Control: Use commands like "Flush" or "Full flush."

5.4 Bidet Functions

The bidet functions are activated when seated on the toilet.

Activation: Use the wireless remote control to select desired cleaning modes.

Modes: Select from Feminine Care, Buttocks Cleaning, or Massage Cleaning.

Adjustments: Water pressure and temperature can be adjusted via the remote control.

5.5 Heated Seat and Warm Air Dryer

Heated Seat: The seat automatically heats when you sit down. Temperature can be adjusted via the
remote control.

Warm Air Dryer: Activate the dryer after bidet use via the remote control. Air temperature is
adjustable.

5.6 Voice Control

To activate voice control, say "Hello Toilet." Once activated, you can issue commands such as:

"Open the lid" / "Close the lid"

"Flush" / "Full flush"



"Start bidet" (or specific cleaning modes)

"Adjust seat temperature" (and specify level)

6. CLEANING AND MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic performance of your smart toilet.

6.1 General Cleaning

Use a soft, damp cloth and mild, non-abrasive cleaner to wipe down the exterior surfaces.

Do not use harsh chemicals, abrasive pads, or solvents, as these can damage the ceramic glaze and
plastic components.

Ensure no water enters the electrical components during cleaning.

6.2 Nozzle Cleaning

The bidet nozzle features a self-cleaning function. Activate this function via the remote control. Periodically,
you may gently wipe the nozzle with a soft cloth and mild cleaner when it is extended.

6.3 Foam Shield and Aroma Diffuser

The aroma diffuser components are replaceable and typically last for 3 months. Refer to the product
packaging or contact customer service for replacement parts and instructions.

7. TROUBLESHOOTING

If you encounter issues with your WITMYA Smart Toilet, refer to the following common solutions. If the
problem persists, contact customer service.

Problem Possible Cause Solution

Toilet does not
flush.

No power; water
supply off; sensor
obstruction.

Check power connection; ensure water supply valve is open;
clear any obstructions from sensors. Use manual side knob
if power is out.

Bidet water is
not warm.

Instant heating not
activated; temperature
setting too low.

Ensure instant heating is enabled via remote; adjust water
temperature setting.

Lid does not
open/close
automatically.

Sensor obstruction;
power issue.

Clear any obstructions around the microwave induction
sensor; check power connection.

Voice control
not
responding.

Microphone
obstruction; incorrect
command.

Ensure microphone is clear; use precise commands as
listed in section 5.6.

Water
leakage.

Loose connections;
damaged seal.

Turn off water supply immediately. Check all connections for
tightness. If problem persists, contact a professional plumber
or customer service.



8. SPECIFICATIONS

Feature Specification

Brand WITMYA

Model
Number

WITMYA-BSJ

Product
Dimensions

26.77"D x 15.75"W x 18.89"H

Material Ceramic (Toilet), Acrylonitrile Butadiene Styrene (ABS) (Seat)

Installation
Type

Floor Mounted

Shape Elongated (U-Shape Seat)

Item Weight 85 pounds

Water
Consumption

1.28 GPF (Gallons Per Flush)

Waterproof
Rating

IPX4

Included
Components

Angle Valve, Toilet Seal, Flange & Screw bolt, Installation Manual, Smart Toilet with
Hose and Components Pre-installed, Wireless Remote Control (with batteries)

9. WARRANTY AND SUPPORT

WITMYA is committed to providing high-quality products and customer satisfaction.

9.1 Warranty Information

The product comes with a 1-year free after-sales service warranty covering quality-related issues. This
warranty applies from the date of purchase.

9.2 Customer Support

If you encounter any problems with installation, function, or quality, please do not hesitate to contact
WITMYA customer service. We aim to respond within 24 hours to provide assistance.
For further support, please refer to the contact information provided with your purchase or visit the official
WITMYA website.

© 2025 WITMYA. All rights reserved.
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