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Goyappin HC 3800 PRO-2 Steam Cleaner User Manual
Model: HC 3800 PRO-2

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the Goyappin HC 3800 PRO-2 Steam Cleaner. Failure to follow these instructions may
result in electric shock, fire, or serious injury.

Electrical Safety: Always plug the appliance into a grounded outlet. Do not use with damaged cords or plugs. Keep the power cord
away from heated surfaces.

Hot Steam Hazard: The steam produced is extremely hot (up to 210°F / 105°C). Never direct steam at people, pets, or electrical
appliances. Allow the unit to cool completely before handling or storing.

Water Tank: Only use distilled or demineralized water to prevent mineral buildup. Do not overfill the water tank. Never add cleaning
solutions, perfumes, or other chemicals to the water tank.

Children and Pets: Keep the appliance out of reach of children and pets. Do not leave the steam cleaner unattended while in
operation.

Maintenance: Disconnect from power before cleaning or performing any maintenance.

PRODUCT OVERVIEW

The Goyappin HC 3800 PRO-2 is a powerful and versatile steam cleaner designed for various cleaning tasks around the home and for car
detailing. It features rapid heat-up and adjustable steam control.

Components and Accessories

Main Steam Unit with 1.2L Water Tank

Steam Gun Handle with Adjustable Steam Control

Power Cord (1.5M)

Steam Tube (2M)

Brass Brush: For stubborn residue on durable surfaces.

Nylon Brush: For delicate surfaces, upholstery, and toys.

Large Round Brush: Suitable for floors, walls, and tile grout.

Glass/Fabric Tool: For de-wrinkling fabrics and cleaning glass surfaces.

Copper Nozzle: For precise cleaning in tight spaces and car detailing.

Extension Tube: To extend reach for various cleaning tasks.
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Image: The Goyappin steam cleaner unit with its array of included accessories, such as brushes, nozzles, and extension tubes, highlighting its versatility.

SETUP

1. Prepare the Unit: Place the steam cleaner on a stable, flat surface. Ensure the unit is unplugged from the power outlet.

2. Fill Water Tank: Open the water tank cap. Using a measuring cup or funnel, carefully pour up to 1200mL of distilled or demineralized
water into the tank. Do not overfill. Close the cap securely.

3. Attach Accessories: Select the appropriate cleaning attachment for your task. Connect the desired brush head or nozzle to the
steam gun handle. Ensure all connections are secure to prevent steam leakage. For extension tubes, ensure the rubber ring is
properly seated at the nozzle connection.

4. Connect Power: Plug the power cord into a grounded 110V electrical outlet.

Image: A visual guide demonstrating the initial setup steps: adding water to the tank, attaching a brush head to the spray gun, and connecting the power supply.



Image: Detailed illustration showing how to correctly install different brush heads and the importance of proper rubber ring placement for a secure, leak-free
connection.

OPERATING INSTRUCTIONS

1. Power On and Heat Up: Press the power button on the main unit. The indicator light will illuminate. The unit will heat up rapidly,
typically within 15 seconds, reaching a temperature of 210°F (105°C) and 3 Bar pressure.

2. Adjust Steam Volume: Use the controls on the steam gun handle to select one of the 6 available steam levels. Lower settings are
suitable for delicate surfaces, while higher settings are for tougher cleaning tasks.

3. Begin Cleaning: Hold the spray gun handle and direct the steam nozzle towards the surface to be cleaned. Press the trigger to
release steam. Move the nozzle slowly over the surface to allow the steam to penetrate and loosen dirt.

4. Cleaning Tips:

For heavily soiled areas, allow the steam to dwell for a few seconds before wiping.

Use a clean cloth to wipe away loosened dirt and moisture immediately after steaming.

Test on an inconspicuous area first, especially on delicate or painted surfaces.

The long hose and power cord provide a total reach of 156 inches (3.96 meters), allowing for extended cleaning without
repositioning the main unit.

5. Power Off: When finished cleaning, release the steam trigger and press the power button on the main unit to turn it off. Unplug the
unit from the power outlet.



Image: A user operating the steam cleaner from a distance, cleaning a sofa with the spray gun, illustrating the extended reach of the steam tube and power cable.

Image: The steam cleaner effectively removing stubborn grease and grime from a stovetop, demonstrating its high temperature and pressure cleaning power.



Image: A compilation of cleaning applications, showcasing the steam cleaner's versatility on surfaces like floor tiles, sofas, windows, narrow seams, cooktops, and
range hoods.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your steam cleaner.

Drain Water Tank: After each use, ensure the unit is cool and unplugged. Carefully drain any remaining water from the tank. This
prevents mineral buildup and prolongs the unit's lifespan.

Clean Accessories: Remove all attachments and rinse them with clean water. For stubborn residue, use a mild soap and water
solution. Allow them to air dry completely before storing.

Wipe Down Unit: Wipe the exterior of the steam cleaner with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Storage: Store the steam cleaner and its accessories in a cool, dry place, away from direct sunlight and extreme temperatures.

TROUBLESHOOTING

Problem Possible Cause Solution

No steam or low steam
output.

Water tank is empty.

Unit not heated sufficiently.

Nozzle/attachment clogged.

Refill water tank.

Allow 15-30 seconds for full heat-up.

Clean or replace the nozzle/attachment.

Water leakage from
connections.

Attachments not securely fastened.

Rubber rings/gaskets are missing or
damaged.

Ensure all attachments are tightly secured.

Check and replace any missing or damaged rubber
rings/gaskets.

Unit not turning on.
Not plugged in.

Power outlet malfunction.

Check power cord connection.

Test outlet with another appliance.

SPECIFICATIONS



Model Name: HC 3800 PRO-2

Brand: Goyappin

Wattage: 2500 Watts

Voltage: 110 Volts

Heat Time: 15 Seconds

Maximum Temperature: 210°F (105°C)

Steam Pressure: Up to 3 Bar

Water Tank Capacity: 1200 Milliliters (1.2 Liters)

Item Weight: 1.97 Kilograms

Power Cord Length: 1.5 Meters (approx. 59 inches)

Steam Tube Length: 2 Meters (approx. 78 inches)

Total Reach: Approx. 156 inches (3.96 meters)

WARRANTY AND SUPPORT

Goyappin products are manufactured to high-quality standards. For warranty information, technical support, or customer service inquiries,
please refer to the contact details provided with your purchase or visit the official Goyappin website.
Please retain your proof of purchase for warranty claims.
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