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1. INTRODUCTION

Welcome to the user manual for your Maxcom Comfort MM445 4G Mobile Phone. This device is designed for ease of
use, reliability, and modern communication, making it an ideal choice for users who value simplicity and essential
features. The MM445 4G combines intuitive operation with important safety features, ensuring a secure and connected
experience.
Key features include a dedicated SOS button for quick emergency assistance, an ICE (In Case of Emergency) function to
store vital medical and contact information, and 4G network support for fast and stable connections. Please read this
manual thoroughly to understand all functions and ensure proper use of your new phone.

2. SAFETY INFORMATION

Before using your Maxcom MM445 4G, please read these safety guidelines carefully to prevent injury or damage to the
device.

Battery Safety: Use only Maxcom-approved batteries and chargers. Do not short-circuit, puncture, or expose the
battery to extreme temperatures. Dispose of batteries properly.

Charging: Ensure the charger is connected to a compatible power source. Do not use damaged chargers or cables.

Water Resistance: This phone is not waterproof. Avoid exposure to liquids.

Hearing Protection: Avoid prolonged listening at high volume levels to prevent hearing damage.

Driving Safety: Do not use your phone while driving. Always prioritize road safety.

Medical Devices: Maintain a safe distance between the phone and medical devices like pacemakers. Consult your
physician and medical device manufacturer for specific guidelines.

Disposal: Do not dispose of the phone or battery with household waste. Follow local regulations for electronic
waste recycling.
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3. PACKAGE CONTENTS

Verify that your package contains the following items:

Maxcom Comfort MM445 4G Mobile Phone

Battery

Charger

User Manual (this document)

Charging Dock (if included with your specific model)

4. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Maxcom MM445 4G phone.



Figure 4.1: Front View of Maxcom MM445 4G. This image displays the front of the Maxcom MM445 4G mobile phone, showing its screen, keypad with large
buttons, and the Maxcom logo. The screen shows the time (12:00), date (27.02.2023 Tue), network signal, and battery indicator.



Figure 4.2: Back View of Maxcom MM445 4G. This image shows the rear of the Maxcom MM445 4G mobile phone, highlighting the camera lens and the
prominent red SOS button. A speaker grille is also visible.



Figure 4.3: Maxcom MM445 4G with Charging Dock. This composite image provides various views of the Maxcom MM445 4G phone, including front, side, and
back profiles. It also illustrates the phone placed in its dedicated charging dock, emphasizing its ease of charging.

4.1. Keypad Layout

Navigation Keys: Up, Down, Left, Right, and OK/Confirm button for menu navigation.

Call/Green Button: To make or answer calls, and to access call logs.

End/Red Button: To end calls, reject incoming calls, or power the phone on/off (long press).

SOS Button: Located on the back, for emergency calls (see Section 5.3).

Numeric Keypad: For dialing numbers and text input.

Function Keys: Context-sensitive keys below the screen (e.g., Menu, Contacts).

5. SETUP

5.1. Inserting the SIM Card

1. Power off the phone and remove the back cover.

2. Carefully remove the battery if it is already inserted.

3. Locate the SIM card slot(s). Insert your SIM card(s) with the gold contacts facing down, ensuring it clicks into place.

4. If applicable, insert a microSD card for additional storage (sold separately).

5.2. Inserting the Battery

1. Align the battery contacts with the terminals inside the battery compartment.

2. Gently press the battery down until it is securely seated.

3. Replace the back cover, ensuring it snaps firmly into place.

5.3. Charging the Phone

Before first use, fully charge the phone battery.



Using the Wall Charger: Connect the charger cable to the phone's charging port and plug the charger into a power
outlet.

Using the Charging Dock: Place the phone into the charging dock, ensuring it is properly seated. Connect the
charger cable to the dock and plug it into a power outlet. The charging indicator on the phone or dock will illuminate.

5.4. Powering On/Off

To Power On: Press and hold the End/Red Button until the screen lights up.

To Power Off: Press and hold the End/Red Button until the power off options appear, then select "Power off" or
confirm.

6. OPERATING INSTRUCTIONS

6.1. Making and Receiving Calls

To Make a Call: Enter the phone number using the keypad and press the Call/Green Button.

To Answer a Call: Press the Call/Green Button when the phone rings.

To End/Reject a Call: Press the End/Red Button.

6.2. Sending and Receiving Messages

1. From the main menu, navigate to "Messages".

2. Select "Write message" or "New SMS".

3. Enter your message using the keypad.

4. Enter the recipient's number or select from contacts.

5. Select "Send".

6.3. Using the SOS Button

The SOS button is a critical safety feature designed for emergencies.

1. Setup: Before using, configure emergency contacts in the phone's settings (usually under "SOS Settings" or
"Emergency Contacts"). You can typically add up to 5 numbers.

2. Activation: In an emergency, press and hold the SOS Button on the back of the phone for a few seconds.

3. Functionality: The phone will automatically dial the pre-set emergency numbers in sequence until one is answered.
It may also send an emergency SMS message to these contacts.

Important: Ensure your emergency contacts are aware they are listed and understand the function of the SOS button.
Test the function periodically in a non-emergency situation to ensure it is working correctly.

6.4. ICE (In Case of Emergency) Function

The ICE function allows you to store vital personal and medical information that can be accessed by first responders in an
emergency, even if the phone is locked.

1. Setup: Navigate to "ICE Settings" or "Emergency Info" in the phone's menu.

2. Information to Store: Enter details such as your name, emergency contacts (separate from SOS contacts),
medical conditions, allergies, blood type, and any medications you are taking.

3. Access: This information is typically accessible from the lock screen or through a specific menu option without
needing to unlock the phone.

6.5. Basic Internet Access (4G)



The Maxcom MM445 4G supports basic internet connectivity.

Ensure your SIM card has an active data plan.

Access the "Browser" or "Internet" application from the main menu.

You can use this for basic web browsing or accessing simple online services.

7. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the phone's screen and body. Avoid using harsh chemicals or abrasive
materials.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the phone regularly. Do
not leave the phone in direct sunlight or in hot environments.

Storage: If storing the phone for an extended period, charge the battery to about 50% and store it in a cool, dry
place.

Software Updates: Check for available software updates periodically through the phone's settings menu to ensure
optimal performance and security.

8. TROUBLESHOOTING

If you encounter issues with your phone, try the following solutions before seeking professional assistance.

Problem Possible Cause Solution

Phone does not power
on.

Battery is discharged or not inserted
correctly.

Charge the battery. Ensure the battery is correctly
inserted.

Cannot make or receive
calls.

No network signal, SIM card not
inserted, or SIM card issue.

Check network signal strength. Reinsert SIM card.
Contact your service provider.

Poor call quality. Weak signal, interference.
Move to an area with better signal. Avoid
obstructions.

SOS button not working.
Emergency contacts not set up, or
numbers are invalid.

Verify SOS settings and ensure emergency
contacts are correctly configured.

Phone freezes or
becomes unresponsive.

Temporary software glitch.
Remove and reinsert the battery to perform a soft
reset.

9. SPECIFICATIONS



Feature Detail

Brand Maxcom

Model Number MM445 (5908235977911)

Manufacturer MaxCom

ASIN B0F7HMHBP5

Item Dimensions 10 x 140 x 90 millimeters

Network Support 4G

Keypad Type Physical Keypad

Special Features SOS Button, ICE Function

Spare Parts Availability Information unavailable

Guaranteed Software Updates
Until

Information not available

10. WARRANTY & SUPPORT

Your Maxcom Comfort MM445 4G Mobile Phone is covered by a manufacturer's warranty. Please refer to the warranty
card included in your package for specific terms and conditions, including the warranty period and coverage details.
For technical support, service, or further inquiries, please contact your retailer or the official Maxcom customer service.
Contact information can typically be found on the Maxcom website or in the documentation provided with your purchase.
Please have your product model number (MM445) and ASIN (B0F7HMHBP5) ready when contacting support.
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