Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> XIAOMI /

> Xiaomi Redmi Watch 5 Active Smartwatch User Manual

XIAOMI Redmi Watch 5 Active

Xiaomi Redmi Watch 5 Active Smartwatch User Manual
Model: Redmi Watch 5 Active

INTRODUCTION

The Xiaomi Redmi Watch 5 Active is a versatile smartwatch designed to enhance your daily life with its advanced features and
long-lasting battery. This manual provides essential information on setting up, operating, maintaining, and troubleshooting your
device to ensure optimal performance.
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Image: Front view of the Xiaomi Redmi Watch 5 Active Smartwatch, showcasing its square display and light-colored strap.

WHAT's IN THE Box

Upon unboxing your Xiaomi Redmi Watch 5 Active, please verify that all the following components are present:

o Redmi Watch 5 Active
« Magnetic charging cable

o User Manual

SETUP

1. Charging the Device



Before initial use, fully charge your Redmi Watch 5 Active. Connect the magnetic charging cable to the charging contacts on the
back of the watch and plug the USB end into a power adapter (not included) or a computer's USB port.

Image: The smartwatch display showing a full battery icon and "100%" charge, indicating the device is fully charged.

2. Pairing with Your Smartphone

To unlock the full potential of your smartwatch, pair it with your smartphone via Bluetooth. Download the official Xiaomi Wear app
(or Mi Fitness app) from your device's app store. Follow the in-app instructions to connect your watch.

1. Ensure Bluetooth is enabled on your smartphone.
2. Open the Xiaomi Wear/Mi Fitness app and create an account or log in.
3. Select 'Add Device' and choose your Redmi Watch 5 Active from the list of nearby devices.

4. Confirm the pairing request on both your watch and smartphone.

OPERATING THE SMARTWATCH




Display and Navigation

The Redmi Watch 5 Active features a vibrant 2.0-inch LCD display. Navigate through menus and features by swiping left, right, up,
or down, and tap to select items. The side button typically serves as a home button or to access the app list.

Image: A close-up of the smartwatch display showing the time (09:28), date (AUG. 16), and day (Friday) in a stylized digital font.

Key Features

« Bluetooth Calling: Make and receive calls directly from your wrist. The dual-mic noise reduction ensures clear audio during
calls.



Image: A person's wrist wearing the smartwatch, displaying an incoming call interface with options to answer or decline.



Dual-mic noise
reduction and
Bluetooth® calling

Image: The smartwatch display showing a call interface, accompanied by text highlighting "Dual-mic noise reduction and Bluetooth®
calling."
« 140+ Workout Modes: Track a wide variety of sports and fitness activities with dedicated modes for accurate data
collection.

¢ 24-hour Monitoring: Continuously monitor your health metrics, including heart rate and activity levels, throughout the day.
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Image: The smartwatch display showing a heart rate graph over 24 hours, with the current heart rate displayed as 89 BPM.
« 5ATM Waterproof: Designed to withstand water pressure equivalent to a depth of 50 meters, making it suitable for
swimming and other water activities.

« Long Battery Life: Enjoy up to 18 days of battery life on a single charge, reducing the need for frequent recharging.

« App Integration: Access various applications directly from your watch, such as camera control, flashlight, and phone
functions.
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Image: The smartwatch display showing a grid of colorful app icons, including Camera, Phone, Flashlight, and Alexa.

MAINTENANCE

Cleaning Your Smartwatch

Regularly clean your watch and strap to prevent skin irritation and maintain device longevity. Use a soft, lint-free cloth. For
stubborn dirt, slightly dampen the cloth with water. Avoid using harsh chemicals or abrasive materials.

Water Resistance Care

While the watch is 5ATM waterproof, it is not suitable for hot showers, saunas, or diving. After exposure to saltwater, rinse the
watch with fresh water and dry it thoroughly to prevent corrosion.

Battery Care

To maximize battery lifespan, avoid fully discharging the battery frequently. Store the watch in a cool, dry place when not in use for
extended periods, ideally with a partial charge (around 50%).



TROUBLESHOOTING

Problem

Watch not turning on

Cannot pair with
phone

Inaccurate activity
tracking

Short battery life

Possible Cause Solution

Low battery Charge the watch for at least 30 minutes.

Bluetooth off, app issue, or watch ~ Ensure Bluetooth is on, restart phone/watch, try pairing closer, or
too far reinstall app.

. ) Ensure watch is snug on wrist, check app settings for personal
Loose fit, incorrect settings inf
info.

Frequent use of power-intensive Reduce screen brightness, disable always-on display, limit

features notifications.
SPECIFICATIONS
Feature Detail
Model Redmi Watch 5 Active
Display 2.0-inch LCD

Battery Life

Water Resistance

Connectivity

Operating System

Dimensions

Item Weight

Battery Type

Up to 18 days

5ATM

Bluetooth

Xiaomi HyperOS

7.87 x 7.87 x 5.51 inches

2.86 ounces (0.08 Kilograms)

Lithium lon (1 C battery required)

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Xiaomi website or contact their customer service. Keep

your proof of purchase for any warranty claims.

Online Support: Visit the official Xiaomi support page for FAQs, troubleshooting guides, and software updates.

Customer Service: Contact Xiaomi customer service for personalized assistance with your device.

© 2025 Xiaomi. All rights reserved.
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