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INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Provirtec
Smart Thermostat TH-01. Please read this manual thoroughly before installation and use to ensure proper
functionality and safety.

SETUP AND INSTALLATION

1. Package Contents

Before beginning installation, verify that all components are present in the package:

o« Smart Thermostat & Wall Plate
e Thermo-Hygrometer
o Wiring Label

Screws (x2)
o Anchors (x2)

e Screwdriver
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The Provirtec Smart Thermostat TH-01 and its included accessories, such as the wall plate, thermo-hygrometer, wiring
labels, screws, anchors, and screwdriver.

2. Pre-Installation Checks

Power Requirement: This thermostat requires a 24V AC C-wire for operation. Ensure your HVAC system
provides a C-wire. If your system does not have a C-wire, a C-wire adapter may be required (not included).
Compatibility: The Provirtec Smart Thermostat is compatible with over 95% of 24VAC HVAC systems,
including central air conditioning, heat pumps, boilers, and furnaces. It supports 3H2C systems.
Incompatible systems include Millivolt systems, systems with S-terminals for indoor/outdoor sensors, and
110-240VAC high voltage electric heating systems.



Compatible Systems

Note: C-wire adapter not included

System type

Single Stage Heating&Cooling (with C-wire)
Single Stage Heating&Cooling (no C-wire)
Multi-stage Heating and Cooling (with C-wire)
Boiler Radiant Heating Only (with C-wire)
Furnace Forced-Air Heating Only (with C-wire)
Cooling Only (with C-wire)

Cooling Only (no C-wire)

Heating Only For example Gas Fireplace(24 Volts)
Gas Fireplace (24 Volts)

Heat Pump with Auxiliary Heat (with C-wire)
Heat Pump with Auxiliary Heat (no C-wire)
Heat Pump w/o Auxiliary Heat (with C-wire)
Dual Fuel/Hybrid Heating(with C-wire)

Dual Fuel/Hybrid Heating(no C-wire)

Number
of wires

Supported

Need C-wire
adapter

v

Max 2H2C

Need C-wire

adapter

Max 3H2C

Neod € wire®

adapter

v

(Max 2H2C)

Need C-wire
adapter

Wires may be

R,C,W1,Y1,G

RW1,Y1,G

(requires wire kit)
R,C,W1,W2,Y1,Y2,G
R,C,W1

R,C,W1,G

R,C,W1,G

RW1,G

(requires wire kit)

R,C,W1

R,C,W1

R,C,W1,W2,Y1,Y2,G,0/B

R,W1,W2,Y1,Y2,G,0/B

(requires wire kit)

R,C,Y1Y2,G,0/B

R, CY1Y2,W1,W2, G, O/B

R,Y1,Y2,W1,W2,G,0/B

(requires wire kit)

A table detailing various HVAC system types, the number of wires required, whether they are supported, and common

wire configurations. It also highlights the need for a C-wire adapter for systems without one.



Compatible with 95% of Systems

0 System compatibility ( Requires a C wire )

Heat Pumps

Heat Pumps with Auxiliary
and Emergency Heat

Heating Systems
Gas/Qil/Propane Furnaces
Electric Furnaces

Boilers Cooling Systems

Radiant Heating Air Conditioners

Air Conditioners

Q Incompatible system

) D
L1L2 §\\\ ll;l
L1}
Millivolt systems The S-terminal for 110-240VAC high voltage
indoor and outdoor electric heating systems
sensors

A diagram illustrating compatible heating systems (Gas/Oil/Propane Furnaces, Electric Furnaces, Boilers, Radiant
Heating, Air Conditioners) and cooling systems (Air Conditioners), along with examples of incompatible systems like
Millivolt and high voltage systems.

3. Wiring Instructions

1. Turn off Power: Before starting, turn off power to your HVAC system at the breaker box or switch.

2. Remove Old Thermostat: Carefully remove the front of your old thermostat. Use the provided wire
labels to mark each wire according to its terminal. Take a picture of the wiring for reference.

3. Remove Old Wall Bracket: Disconnect all wires and remove the old wall bracket.

4. Install New Wall Plate: Install the new wall plate. If your system has only one R wire, keep the
jumper wire between R and RC. If there are two R wires (R and RC), remove the jumper wire.
Connect the R, G, C, Y, and W wires to the corresponding terminals on the new wall plate.

5. Select HVAC System Type: On the back of the new thermostat, select your HVAC system type
using the switch (Heat Pump/Dual Fuel or Conventional Gas/Oil/Electric).

6. Attach Thermostat: Securely attach the thermostat to the installed wall panel.

7. Restore Power: Turn the power back on at the breaker box or switch.
This video demonstrates the step-by-step process of installing the Provirtec Smart Thermostat, including turning off power,

labeling and disconnecting old wiring, installing the new wall plate, selecting the HVAC system type, attaching the
thermostat, and restoring power. It specifically covers installation with a C-wire.



4. App Setup and Device Pairing

Download the Prodigytec app from your device's app store. Ensure your phone's Bluetooth is enabled and
connected to a 2.4GHz Wi-Fi network.

1. Open the Prodigytec app and navigate to the Home page. Tap the "+" icon to add a new device.
2. Select "Home Appliance" and then "TempMaster Smart Thermostat".

3. Choose your preferred connection method (Wi-Fi or Bluetooth). For Wi-Fi, select your 2.4GHz
network and enter the password.

4. The app will scan for and connect to your thermostat. Once added successfully, proceed to select
your HVAC system type within the app.

5. To pair the Provirtec smart thermo-hygrometer, tap "Pair Thermo-hygrometer" within the thermostat's
app interface. The thermo-hygrometer will transmit data via local Bluetooth for precise temperature
control.

This video guides you through adding the Smart Thermostat to the Prodigytec app and pairing the external thermo-
hygrometer. It covers enabling Bluetooth and connecting to a 2.4GHz Wi-Fi network, selecting the device in the app, and
completing the pairing process for both the thermostat and the thermo-hygrometer.

OPERATING INSTRUCTIONS

1. Basic Controls

The thermostat features a large 3.95-inch touchscreen for intuitive temperature adjustments. Use the touch
controls to increase or decrease the set temperature.

3 Scene Modes

@ @ ©

Home Away Sleep

Single touch switches between modes

*The scene modes and temperatures need to be adjusted
via the Prodigytec App.




A close-up view of the Provirtec Smart Thermostat's 3.95-inch large screen, highlighting its clear temperature display and
intuitive sliding touch controls for easy adjustment.

2. Scene Modes (Sleep/Home/Away)

The thermostat supports three preset scene modes: Sleep, Home, and Away. These modes can be
activated directly on the thermostat's touchscreen.

« Sleep Mode: Intelligently adjusts temperature based on night body temperature for optimal sleep.
« Home Mode: Maintains your preferred comfort settings when you are at home.

« Away Mode: Automatically adjusts temperature to save energy when the home is unoccupied.

Configuration: Scene modes and their associated temperature adjustments must be configured via the
Prodigytec app.

This video demonstrates how to enable and disable scene modes (Sleep, Away, Home) directly on the thermostat's
touchscreen. It further shows how to configure these scene mode parameters, such as temperature settings and actions,
within the Prodigytec app.

3. Scheduling

The thermostat offers 7-day programmable scheduling to automate temperature changes throughout the
week, optimizing comfort and energy savings.

Activation: You can enable or disable the schedule directly on the thermostat's touchscreen. The schedule
icon will appear when enabled.

Configuration: Schedules are created and managed within the Prodigytec app. You can set specific times
for actions like turning on/off the HVAC system, setting fan modes, and enabling child lock.

This video illustrates how to enable or disable the programmed schedule on the thermostat's display. It further
demonstrates how to set up a new schedule within the Prodigytec app, including defining specific times, days, and actions
such as HVAC system control, fan settings, and child lock activation.

4. Smart Monitoring with Thermo-Hygrometer

The included smart thermo-hygrometer provides real-time temperature and humidity monitoring. When
paired, it allows for body location-based temperature detection, ensuring precise control and reducing
energy waste.



kil 3
Precise Temperature Control

The Provirtec Smart Thermostat mounted on a wall and its accompanying thermo-hygrometer placed on a coffee table in a
living room, illustrating precise temperature control based on the sensor's location.

This video highlights the functionality of the Provirtec Smart Thermostat when used with its thermo-hygrometer,
demonstrating how the sensor helps maintain comfortable temperatures in specific areas of the home.

MAINTENANCE

1. Cleaning

Wipe the thermostat screen and body with a soft, dry cloth. Avoid using abrasive cleaners or solvents,
which can damage the device.

2. Firmware Updates

It is recommended to use a Wi-Fi connection for firmware upgrades to ensure stability and complete the
update process efficiently. Check the Prodigytec app regularly for available updates.

TROUBLESHOOTING

« Thermostat not powering on: Ensure the C-wire is correctly connected and power is restored at the
breaker. Verify the 24V AC power source.

« Wi-Fi connection issues: The thermostat supports 2.4GHz Wi-Fi only. Ensure your router is



broadcasting on this frequency. If Wi-Fi disconnects, the thermostat automatically switches to local

Bluetooth control.

« Thermo-hygrometer not pairing: Ensure the thermostat is Wi-Fi connected before attempting to
pair the thermo-hygrometer. The distance between the two devices should not exceed 164 inches/50

meters.

o Inaccurate temperature readings: Verify the placement of the thermo-hygrometer in your activity
area. Ensure it is not exposed to direct sunlight or drafts.

« Display issues: If the digital numbers are not showing clearly, contact customer support.

o App control unresponsive: Ensure the thermostat is connected to Wi-Fi and your phone has an
active internet connection. Check for app updates.

SPECIFICATIONS
Feature
Brand
Model Name
Product Dimensions

Controller Type
Special Features

Color
Specific Uses

Temperature Control
Type

Connectivity
Technology

Included
Components

Power Source

Item Weight

Shape

Display Type

Control Type

Control Method
Connectivity Protocol
Mounting Type

Date First Available

Detail

Provirtec

TH-01

3.86"D x 3.94"W x 0.7"H
SmartThings

Auto-Away Mode, Door Sensor, Programmable, Sleep Mode, Temperature
Display

Black

Air Conditioner, Boiler, Furnace, Heat Pump

Heating & Cooling

Bluetooth, Wi-Fi (2.4GHz only)

Smart Thermostat & Wall Plate, Thermo-Hygrometer, Wiring Label, Screws,
Anchors, Screwdriver

24V AC

0.49 Kilograms (1.08 pounds)
Square

LED

App Control

App, Touch

Wi-Fi

Wall Mount
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WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your Provirtec Smart Thermostat
TH-01, please refer to the official Provirtec website or contact their customer service directly. Contact
details are typically found in the product packaging or on the manufacturer's website.

You can also visit the Provirtec Store on Amazon for additional resources.

© 2025 Provirtec. All rights reserved.
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