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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Acer
Aspire 15 Laptop. Please read this manual thoroughly to ensure proper use and to maximize the lifespan of your
device.

Image: Front view of the Acer Aspire 15 Laptop, showcasing its 15.6-inch display and keyboard.
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SETUP

1. Unpacking: Carefully remove the laptop and all accessories from the packaging. Ensure all components are
present: laptop, AC adapter, and power cord.

2. Connecting Power:

Connect the AC adapter to the laptop's power port.

Plug the power cord into the AC adapter and then into a wall outlet.

Allow the laptop to charge for at least 30 minutes before initial use, or until the battery indicator shows
sufficient charge.

3. Initial Boot:

Open the laptop lid.

Press the power button, typically located on the keyboard or side of the chassis.

Follow the on-screen instructions to complete the Windows 11 Home setup, including language selection,
network connection, and user account creation.

Image: Right side view of the laptop, illustrating the placement of USB ports and the power connector.

OPERATING YOUR LAPTOP

Keyboard and Touchpad

Backlit Keyboard: The keyboard features backlighting for use in low-light conditions. Use the designated
function key (Fn + F key, typically F9 or F10) to toggle or adjust the backlight intensity.

Numeric Keypad: A dedicated numeric keypad is included for efficient data entry.

Touchpad: The precision touchpad supports multi-touch gestures for navigation. Refer to Windows settings for
customization options.



Image: Overhead view of the laptop's keyboard and touchpad, showing the full layout including the numeric keypad.

Fingerprint Reader

The integrated fingerprint reader provides secure and convenient login. To set up:

1. Go to Windows Settings > Accounts > Sign-in options.

2. Select "Fingerprint recognition (Windows Hello)" and follow the on-screen instructions to register your fingerprints.

Connecting External Devices

Your laptop is equipped with various ports:

USB Thunderbolt 4 / USB4 Type-C: Supports data transfer up to 40Gbps, Power Delivery, and DisplayPort
output. Use for high-speed peripherals or external displays.

USB 3.2 Gen 1 Type-A: Two ports for connecting standard USB devices like mice, keyboards, or external drives.

HDMI 2.1: Connect to external monitors or TVs for video and audio output.

Headphone / Microphone Combo Jack (3.5mm): For connecting headphones, external speakers, or a headset
with a microphone.



Image: Left side view of the laptop, detailing the Thunderbolt 4 USB-C, HDMI, and other connectivity ports.

Wireless Connectivity

Wi-Fi 6E (802.11ax): Connect to wireless networks for internet access. Manage connections through Windows
network settings.

Bluetooth 5.3: Pair with Bluetooth-enabled devices such as headphones, speakers, or input devices.

Camera and Audio

1080p FHD Camera: Located above the display, suitable for video conferencing and online communication.

Stereo Speakers: Integrated speakers provide audio output.

MAINTENANCE

Cleaning:

Use a soft, lint-free cloth to clean the screen and chassis.

For stubborn marks, dampen the cloth slightly with water or a screen-safe cleaner.

Avoid harsh chemicals or abrasive materials.

Battery Care:

To prolong battery life, avoid fully discharging the battery frequently.

Store the laptop in a cool, dry place when not in use for extended periods.

The average battery life is 6 hours, with a maximum of 8 hours under optimal conditions.

Software Updates: Regularly update your Windows operating system and drivers to ensure optimal performance
and security.

Storage Management: Periodically review and manage files on your 4TB NVMe M.2 SSD to maintain
performance.



TROUBLESHOOTING

Issue Possible Solution

Laptop does not
power on.

Ensure the AC adapter is securely connected to both the laptop and a working power outlet.
Check if the battery is charged.

Wi-Fi connection
issues.

Verify Wi-Fi is enabled in Windows settings. Restart your router and laptop. Check for driver
updates.

Slow performance.
Close unnecessary applications. Check for background processes. Ensure sufficient free
space on the SSD. Run a system scan for malware.

Fingerprint reader
not working.

Ensure your finger is clean and dry. Re-register your fingerprints in Windows Hello settings.
Check for driver updates.

SPECIFICATIONS

Feature Detail

Model
Name

Aspire 15xxx009

Display 15.6" FHD (1920 x 1080) Anti-glare, 250 nits, 45% NTSC, Thin Bezel, 60Hz LED-backlit

Processor 13th Generation Intel i9-13900H (Up to 5.4 GHz, 14 Cores, 20 Threads)

Graphics Intel Iris Xe Graphics

Memory
(RAM)

16GB LPDDR5 SDRAM 4800 MHz

Storage 4TB NVMe M.2 SSD

Operating
System

Windows 11 Home

Wireless
Connectivity

Intel Wi-Fi 6E AX211 (2x2), Bluetooth 5.3

Ports
1x USB Thunderbolt 4 / USB4 40Gbps Type-C (Power Delivery / DisplayPort), 2x USB 3.2 Gen 1
Type-A (5Gbps), 1x HDMI 2.1, 1x Headphone / Microphone Combo Jack (3.5mm)

Keyboard Full-size Backlit Keyboard with Numeric Keypad

Security Fingerprint Reader

Camera 1080p FHD Camera

Audio Stereo speakers

Battery 53Wh Lithium-Ion (Average 6 hours, Max 8 hours usage)

AC Adapter 90W



Dimensions
(LxWxH)

14.29" x 9.35" x 0.70" (36.29 cm x 23.75 cm x 1.78 cm)

Weight 3.90 lbs (1.77 kg)

Color Steel Gray

Feature Detail

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Acer website or the documentation
included with your purchase. You can also visit the Acer Store on Amazon for additional resources.
For service inquiries related to customized configurations, please contact CCG Distributor, the seller, directly.

© 2025 Acer. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/Acer/page/0074ABD9-06D1-469D-B509-C3134D6FFFF2
http://127.0.0.1/privacy-policy
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