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Benass 13x25 Carport Canopy Instruction Manual
Model: 13x25 | Brand: Benass

1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your Benass 13x25
Carport Canopy. Please read this manual thoroughly before installation and use to ensure proper setup and safe
operation. Retain this manual for future reference.

Image 1.1: The Benass 13x25 Carport Canopy, fully assembled and ready for use.

2. SAFETY INFORMATION

Important Safety Precautions:

Always assemble and disassemble the carport according to the instructions provided.

Securely anchor the shelter to the ground using the provided sandbags and ropes. Failure to do so may result
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in damage or injury, especially in windy conditions.

Exercise caution when using the carport in windy conditions. High winds can compromise stability.

Keep the shelter clear of any heat sources or open flames. The canopy material and electrical components
(solar light, light strip) are not fireproof.

Ensure adequate clearance around the carport for safe entry and exit of vehicles or equipment.

Do not hang heavy objects from the frame.

Regularly inspect all components for wear or damage. Replace damaged parts immediately.

3. PACKAGE CONTENTS

Verify that all components are present before beginning assembly. If any parts are missing or damaged, contact
customer support.

Galvanized Steel Frame (1.5" diameter)

180gms PE Canopy Top

Roll-Up Zipper Drive-Through Doors (2)

Side Mesh Roll-Up Windows (4)

Wind Ropes (2)

Binding Straps (2)

Sandbags (4)

Sidewalls (2)

Solar Light (1)

Light Strip (1)

Assembly Hardware (screws, connectors, etc.)



Image 3.1: Key components for stable assembly, including alloy ground nails, screwed base nails, and portable
sandbags.

4. SETUP AND ASSEMBLY

Assembly typically requires 2-3 people due to the large size of the carport. Follow these steps carefully:

1. Step 1: Assemble the Top Frame. Connect the initial frame pieces to form the roof structure.

2. Step 2: Install Top Reinforced Steel Pipes. Add the reinforced steel pipes to the top frame for enhanced
stability.

3. Step 3: Assemble Small Support Beams. Attach the smaller support beams to complete the roof framework.

4. Step 4: Install the Cover and Secure It. Drape the PE canopy top over the assembled roof frame and secure
it in place.

5. Step 5: Install Steel Pipes at Four Corners. Attach the vertical steel pipes at each corner of the carport.

6. Step 6: Install Supporting Legs and Side Fabric. Connect the remaining supporting legs and attach the
side fabric panels.



7. Step 7: Install Base and Fix with Nails. Secure the base of the carport to the ground using the provided
alloy screwed base nails and ground nails.

8. Step 8: Secure the Perimeter and Fix the Carport. Use wind ropes, binding straps, and sandbags to further
secure the entire structure, especially in areas prone to wind.

Image 4.1: Visual guide for the 8-step installation process. Two to three people are recommended for assembly.

Image 4.2: Illustration of the internal support bar structure designed for improved stability.

5. OPERATING INSTRUCTIONS

The Benass Carport Canopy is designed for ease of use and versatility.

5.1. Roll-Up Zipper Doors

The carport features two roll-up zipper doors at each end, allowing for drive-through access. To open, unzip the door
completely and roll it upwards, securing it with the attached fasteners. To close, unfasten and unroll the door, then
zip it securely.



Image 5.1: Detail of the portable zipper mechanism for the roll-up doors.

5.2. Side Mesh Roll-Up Windows

Four side mesh roll-up windows are included to ensure air circulation. To open, unfasten the window cover and roll
it up, securing it in the open position. This helps prevent heat buildup and improves ventilation. To close, unroll the
cover and secure it.

Image 5.2: The carport featuring its roll-up and down mesh windows for ventilation.

5.3. Solar Light and Light Strip

The included solar light and light strip provide illumination for night indication. Ensure the solar panel is exposed to
direct sunlight during the day for optimal charging. The lights will automatically activate in low-light conditions.



Image 5.3: The carport illuminated at night by the integrated solar lights and lamp strip.

6. MAINTENANCE

Cleaning the Canopy: Clean the PE canopy top with mild soap and water. Avoid harsh chemicals or abrasive
brushes that could damage the material. Rinse thoroughly and allow to air dry.

Frame Inspection: Periodically check the galvanized steel frame for any signs of rust, bending, or loose
connections. Tighten any loose bolts or connections.

Anchoring System: Regularly inspect the wind ropes, binding straps, and sandbags to ensure they are
securely fastened and in good condition. Re-tension ropes as needed.

Snow Removal: In areas with heavy snowfall, it is recommended to remove snow accumulation from the
canopy to prevent structural damage.

Storage: If disassembling for storage, clean all components thoroughly and ensure they are completely dry
before packing. Store in a cool, dry place away from direct sunlight.



Image 6.1: The carport canopy demonstrating its waterproof and UV-protective properties.

7. TROUBLESHOOTING

Carport feels unstable:

Ensure all frame connections are securely tightened.

Verify that all wind ropes and binding straps are properly tensioned and anchored.

Check that sandbags are filled and positioned correctly.

In extreme weather, consider temporary disassembly or additional anchoring.

Water pooling on canopy:

Ensure the canopy is taut and evenly stretched over the frame.

Check for any sagging areas and adjust the frame or canopy tension if possible.

Solar light not working:

Ensure the solar panel is clean and receiving direct sunlight for several hours during the day.



Check for any obstructions blocking the solar panel.

Verify that the light switch (if any) is in the "ON" position.

8. SPECIFICATIONS

Feature Detail

Brand Benass

Model Number 13x25

Product Dimensions (L x W x
H)

300"L x 156"W x 114"H (25'L x 13'W x 10.33'H)

Color Gray

Frame Material Alloy Steel (1.5" galvanized steel)

Canopy Material 180gms PE (Polyethylene)

Water Resistance Level Waterproof

Floor Area 325 Square Feet

Assembly Required Yes



Image 8.1: Detailed dimensions of the Benass 13x25 Carport Canopy.

9. WARRANTY AND SUPPORT

9.1. Warranty Information

Benass offers a one-year warranty for this product, ensuring satisfactory after-sales service. If you encounter any
problems upon receiving the carport or during its use, please contact our customer support team immediately.

9.2. Customer Support

For assistance with assembly, missing parts, or any other inquiries, please contact Benass customer support. Refer
to your purchase documentation for specific contact details or visit the official Benass website.

© 2025 Benass. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0F6VJGP38

More documents and user manuals: https://manuals.plus/

http://127.0.0.1/privacy-policy
https://manuals.plus/asin/B0F6VJGP38
https://manuals.plus/

	Benass 13x25
	Benass 13x25 Carport Canopy Instruction Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Setup and Assembly
	5. Operating Instructions
	5.1. Roll-Up Zipper Doors
	5.2. Side Mesh Roll-Up Windows
	5.3. Solar Light and Light Strip

	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support
	9.1. Warranty Information
	9.2. Customer Support

	Ask a question about this manual


