Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> Aiwa /
> AIWA FPH-S100/4G Mobile Phone User Manual

Aiwa FPH-S100

AIWA FPH-S100/4G Mobile Phone User Manual

Model: FPH-S100/4G

1. INTRODUCTION
Thank you for choosing the AIWA FPH-S100/4G Simple Mobile Phone. This device is designed for ease of use, featuring large

keys, a clear display, and essential functions like 4G connectivity, an SOS emergency button, FM radio, and a flashlight. This
manual provides detailed instructions to help you set up, operate, and maintain your new phone.

2. ProbucTt OVERVIEW

The AIWA FPH-S100/4G is a user-friendly mobile phone with a focus on simplicity and accessibility. It supports 4G LTE for reliable
calls and features a 1.8-inch color screen.
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Figure 2.1: Front view of the AIWA FPH-S100/4G mobile phone, displaying the screen and large, clearly labeled keypad.



Figure 2.2: Back view of the AIWA FPH-S100/4G mobile phone, highlighting the prominent orange SOS button and the integrated camera.



Figure 2.3: Side view of the AIWA FPH-S100/4G mobile phone, illustrating its ergonomic design.

Figure 2.4: Top view of the AIWA FPH-S100/4G mobile phone, featuring the built-in LED flashlight.

Key Features:

« Large Keys: Easy to see and press for comfortable dialing and texting.

« SOS Button: Dedicated button for quick access to emergency contacts.

« 1.8" LCD Display: Clear color screen for easy viewing of numbers and text.
o 4G LTE Connectivity: Ensures clear and stable call quality.

« FM Radio: Listen to your favorite radio stations on the go.

o LED Flashlight: Convenient for low-light situations.

« USB-C Charging: Modern and reversible connector for easy charging.

o Dual SIM Support: Use two SIM cards simultaneously.

« TF Card Slot: Expandable storage for contacts, photos, and more.



3. SETUP

3.1. Package Contents
Ensure all items are present in the box:

« AIWA FPH-S100/4G Mobile Phone
« USB Cable

o User Manual (this document)

3.2. Installing the Battery

1. Remove the back cover of the phone by gently prying it open from the notch.
2. Align the battery contacts with the terminals inside the phone.
3. Press the battery down until it is securely in place.

4. Replace the back cover, ensuring it clicks into position.

3.3. Inserting SIM Cards and TF Card
The phone supports two SIM cards and one TF (microSD) card for expandable storage.

1. With the back cover and battery removed, locate the SIM card slots and the TF card slot.

2. Carefully insert your SIM card(s) into the designated slots with the gold contacts facing down, following the orientation
indicated on the phone.

3. Insert the TF card into its slot, ensuring it is properly seated.

4. Reinstall the battery and back cover.

3.4. Initial Charging
Before first use, fully charge the phone's battery.

1. Connect the USB-C cable to the charging port on the phone.
2. Connect the other end of the USB cable to a compatible USB power adapter (not included) or a computer's USB port.
3. The battery indicator on the screen will show charging status.

4. Once fully charged, disconnect the charger.
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Figure 3.1: Icons representing USB-C charging and the flash card slot.

4. OPERATING INSTRUCTIONS

4.1. Power On/Off

« To Power On: Press and hold the Red Call End/Power button until the screen lights up.

« To Power Off: Press and hold the Red Call End/Power button until the power off options appear, then select 'Power Off".

4.2. Making and Receiving Calls

« To Make a Call: Enter the phone number using the large keypad. Press the Green Call button to initiate the call.



« To Answer a Call: When the phone rings, press the Green Call button.

o To End a Call: Press the Red Call End/Power button.
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Figure 4.1: The phone's simplified interface, showing the large numeric keypad for easy dialing.

4.3. SOS Emergency Button
The dedicated SOS button provides a quick way to contact pre-set emergency numbers.

1. Setting Up Emergency Contacts: Navigate to the 'SOS Settings' in the phone's menu. Add up to 5 emergency contact
numbers. These contacts will be called in sequence when the SOS button is activated.

2. Activating SOS: Press and hold the orange SOS button on the back of the phone for a few seconds. The phone will
automatically dial the emergency contacts one by one until a connection is made. It will also send a pre-set emergency SMS
message to these contacts.

Figure 4.2: A user activating the SOS emergency function by pressing the dedicated button on the phone's rear.

4.4. Using the Flashlight

To turn the LED flashlight on or off, locate the dedicated flashlight button on the side of the phone (or refer to the manual for
specific key combination if not a dedicated button). Press and hold or toggle the button as instructed.
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Figure 4.3: Icon indicating the flashlight function.

4.5. FM Radio

To use the FM radio, connect a wired headset (not included) to the 3.5mm audio jack, as it acts as an antenna. Navigate to the
'FM Radio' application in the phone's menu to scan for stations and adjust volume.
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Figure 4.4: Icon representing the earphone output port.
4.6. Bluetooth Connectivity
To pair with a Bluetooth device:

1. Go to 'Settings' > 'Bluetooth'.
2. Turn Bluetooth 'On'.
3. Select 'Search for devices' to find available Bluetooth accessories.

4. Select your desired device from the list and follow the on-screen prompts to pair.

5. MAINTENANCE

5.1. Cleaning the Device

Use a soft, dry, lint-free cloth to clean the phone's screen and body. Avoid using harsh chemicals, cleaning solvents, or abrasive
materials, as these can damage the phone's surface.

5.2. Battery Care

o Avoid exposing the battery to extreme temperatures (hot or cold).
« Do not puncture, disassemble, or modify the battery.

« If the phone will not be used for an extended period, charge it to about 50% before storing.

5.3. Storage

Store the phone in a cool, dry place away from direct sunlight and moisture when not in use.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your AIWA FPH-S100/4G.

Problem Possible Cause Solution



Problem

Phone does
not power on.

No network
signal.

Cannot make
or receive
calls.

SOS button
not working.

FM Radio not
working.

Possible Cause

Low battery or battery not installed
correctly.

SIM card not inserted, out of network
coverage, or SIM card issue.

No network signal, incorrect call
settings, or insufficient balance

(prepaid).

Emergency contacts not set up or
incorrect numbers.

Headset not connected or faulty.

7. SPECIFICATIONS

Solution

Charge the battery for at least 30 minutes. Ensure the battery is
correctly inserted.

Check SIM card installation. Move to an area with better network
coverage. Contact your service provider if the issue persists.

Verify network signal. Check call barring settings. Ensure sufficient
credit if using a prepaid SIM.

Go to 'SOS Settings' and ensure emergency contacts are correctly
saved. Test the function in a non-emergency situation.

Ensure a wired headset is properly connected, as it functions as the
antenna. Try a different headset if available.

Detailed technical specifications for the AIWA FPH-S100/4G mobile phone.

Feature Specification
Model Name FPH-S100/4G
Brand Aiwa
Operating System Symbian 9.1
Mobile Technology 4G

Wireless Service Provider All carriers
Color Black
Connector Type USB Type-C
Form Factor Bar

Display Type LCD

Display Size 1.8 inches
Battery Capacity 800 mAh (Removable)

Dimensions (Package)
Weight

Included Components

15x15x10cm
58 ¢g

USB Cable
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Figure 7.1: Icons highlighting the 1.8" LCD display and the phone's light weight of 58g.

8. WARRANTY AND SUPPORT

8.1. Product Warranty

The AIWA FPH-S100/4G mobile phone comes with a 2-year product warranty from the date of purchase. This warranty covers
manufacturing defects and malfunctions under normal use. Please retain your proof of purchase for warranty claims.

8.2. Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact your retailer or the official Aiwa
customer support. Refer to the contact information provided with your purchase or visit the official Aiwa website for support details.
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