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Serta 12" Queen Air Mattress with Insta 3 Pump
User Instruction Manual

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this product. Failure to follow these instructions may result in injury or damage to the
product.

Do not overinflate the mattress.

Keep sharp objects away from the mattress surface.

Ensure the area around the mattress is clear of obstructions.

This product is not a toy. Keep out of reach of children when not in use.

Do not use in or near water.

Do not use for medical purposes.

PACKAGE CONTENTS

Verify that all components are present before proceeding with setup.

Serta 12" Queen Air Mattress with Integrated Insta 3 Pump

Full-size Carry and Storage Bag
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Image: The Serta Queen Air Mattress shown alongside its included full-size carry and storage bag, highlighting the convenience for transportation and storage.

SETUP INSTRUCTIONS

1. Unpack the Mattress: Remove the air mattress and carry bag from its packaging.

2. Choose a Location: Select a flat, clean, and smooth surface for the mattress. Ensure there are no sharp objects or debris that could
puncture the mattress.

3. Unroll the Mattress: Lay the mattress flat on the chosen surface, ensuring the integrated pump is accessible.

4. Connect to Power: Locate the integrated cord storage compartment on the pump. Unwind the power cord and plug it into a standard
electrical outlet.



Image: A detailed view of the Insta-3 Pump integrated into the side of the Serta air mattress, showing the control panel and power cord storage.

OPERATING INSTRUCTIONS

Inflating the Mattress

The Serta 12" Queen Air Mattress features a high-capacity Insta 3 Pump for quick and easy inflation.

1. Turn On the Pump: Locate the inflation switch or dial on the integrated pump. Turn it to the "Inflate" position.

2. Automatic Inflation: The pump will begin to inflate the mattress. The Insta 3 Pump is designed to inflate the mattress in less than 3
minutes and features an auto-off function that senses optimal pressure.

3. Monitor Firmness: While the pump has an auto-off feature, you can stop inflation at any time by turning the switch to the "Off"
position once your desired firmness is reached.

4. Seal the Valve: Once inflated, ensure the pump is off and the valve is securely closed to prevent air leakage.



Image: A full view of the Serta 12-inch Queen Air Mattress, fully inflated and ready for use, showcasing its plush top and sturdy construction.

Deflating the Mattress

To deflate the mattress for storage or transport:

1. Connect to Power: Ensure the mattress is plugged into a standard electrical outlet.

2. Turn On the Pump: Locate the deflation switch or dial on the integrated pump. Turn it to the "Deflate" position.

3. Automatic Deflation: The pump will begin to draw air out of the mattress. This process also takes less than 3 minutes.

4. Complete Deflation: Allow the pump to run until all air is expelled and the mattress is completely flat.

5. Turn Off and Unplug: Once deflated, turn the pump off and unplug the power cord. Store the cord in its integrated compartment.

CARE AND MAINTENANCE

Cleaning: Clean the mattress surface with a damp cloth and mild soap. Do not use harsh chemicals or abrasive cleaners. Ensure the
mattress is completely dry before storing.

Puncture Repair: In case of a small puncture, use a standard vinyl repair kit (not included). Follow the repair kit instructions
carefully.

Avoid Extreme Temperatures: Do not expose the mattress to extreme heat or cold, as this can damage the material.

STORAGE

Proper storage helps prolong the life of your air mattress.

1. Ensure Dryness: Make sure the mattress is completely dry before folding.

2. Fold Neatly: Fold the mattress neatly to fit into the included carry and storage bag.

3. Store in Bag: Place the folded mattress into the full-size carry and storage bag.

4. Cool, Dry Place: Store the mattress in a cool, dry place, away from direct sunlight and extreme temperatures.



Image: The Serta air mattress, shown partially deflated and ready to be folded into its compact carry bag, demonstrating its ease of storage.

TROUBLESHOOTING

Problem Possible Cause Solution

Mattress does not inflate.

Not plugged in.

Power outlet not working.

Pump switch in wrong
position.

Ensure power cord is securely plugged into a working outlet.

Test the outlet with another appliance.

Set pump switch to "Inflate".

Mattress loses air.

Valve not fully sealed.

Small puncture or leak.

Temperature changes.

Ensure the valve is completely closed after inflation.

Inspect mattress for punctures. Use a vinyl repair kit if necessary.

Air pressure can decrease in cooler temperatures. Re-inflate slightly if
needed.



Pump is running but no air is
moving.

Air intake/output blocked.
Check for any obstructions around the pump's air intake or output
vents.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model 12" Queen with Insta 3 Pump

Brand Serta

Size Queen

Dimensions (Inflated) 78"L x 60"W x 12"Th

Integrated Pump Insta 3 Pump (High-capacity, Auto-off)

Inflation/Deflation Time Less than 3 minutes

Coil Technology SlumberCoil Technology (35 independent coils)

Top Surface Premium Plush Top (Breathable brushed)

Included Accessories Full-size Carry and Storage Bag

Item Weight 12.9 pounds

UPC 047297006278



Image: An illustrative image demonstrating the internal SlumberCoil Technology, highlighting the 35 independent coils that provide stable and supportive structure.

WARRANTY AND SUPPORT

The Serta 12" Queen Air Mattress with Insta 3 Pump is backed by Serta's industry-leading two-year warranty.
For warranty claims, technical support, or further assistance, please contact Serta customer service. Refer to the product packaging or
Serta's official website for the most current contact information.



Image: The Serta air mattress displayed with a prominent "2 Year Warranty" badge, signifying the product's reliability and manufacturer support.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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