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Veise VE012W Smart Lock User Manual
Comprehensive guide for your Veise VE012W Built-in WiFi Fingerprint Smart Lock.

1. INTRODUCTION

The Veise VE012W Smart Lock is an advanced keyless entry system designed for enhanced home security and
convenience. Featuring built-in Wi-Fi, it allows for remote management and control via a dedicated mobile application. This
smart deadbolt offers multiple access methods including fingerprint recognition, PIN codes, voice assistant integration, auto-
lock functionality, and traditional physical keys. Its robust construction meets BHMA/ANSI standards and boasts an IP55
waterproof rating, ensuring durability and reliable performance in various conditions. This manual provides detailed
instructions for installation, setup, operation, and maintenance of your Veise VE012W Smart Lock.
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Image: Front and back view of the Veise VE012W Smart Lock, showcasing the keypad, fingerprint sensor, and the internal deadbolt
mechanism, alongside a smartphone displaying the lock's app interface.

2. PRODUCT COMPONENTS

Before beginning installation, please ensure all components are present and undamaged. The package includes:

Wi-Fi Fingerprint Lock (Exterior and Interior Assemblies)



2 Backup Keys

Mounting Plate

Screws (various sizes for installation)

Latch

Strike Plate

User Manual (this document)

Installation Manual (separate guide for physical installation)

3. INSTALLATION

The Veise VE012W Smart Lock is designed for easy DIY installation, typically requiring only a screwdriver. No complex
wiring is needed. For detailed step-by-step instructions, please refer to the dedicated Installation Manual provided with your
product. Ensure your door meets the following specifications for proper fit and function:

Hole Diameter: 1-1/2" or 2-1/8" (38mm or 54mm)

Backset: 2-3/8" or 2-3/4" (60mm or 70mm)

Bore Diameter: 1" (25mm)

Door Thickness: 1-3/8" – 2" (35mm – 50mm)

Minimum Distance: 1-3/4" (45mm) between handle and hole.

The lock is compatible with single cylinder deadbolts and can be installed on both left-hand and right-hand doors,
automatically identifying the direction during setup. It is not compatible with mortise or integrated lock systems.



Image: Diagram illustrating key door measurements (hole diameter, backset, bore diameter, door thickness, minimum distance) required for
compatible installation of the smart lock.



Image: Visual guide showing compatible door types (chiseled/not chiseled, single cylinder) and incompatible types (mortise/integrated) for the
smart lock.

4. SETUP

After physical installation, proceed with the electronic setup and app pairing.

4.1. Powering the Lock

The Veise VE012W requires 8 AA batteries (not included) for operation. Insert them into the battery compartment located on
the interior assembly of the lock. Ensure correct polarity.

4.2. App Download and Pairing

Download the "KK Home" app from your smartphone's app store (available on Google Play and Apple App Store). Follow the
in-app instructions to create an account and pair your smart lock. The built-in Wi-Fi allows direct connection to your home
network (2.4GHz Wi-Fi required) without the need for an additional hub.

4.3. User Management

Manage users, fingerprints, and PIN codes through the KK Home app. You can create permanent, scheduled, recurring, or
one-time passcodes for family members, guests, or service providers. The app also allows you to assign specific
permissions to different users.



Image: Screenshot of the KK Home app interface showing options for creating and sharing codes, remote access, real-time alerts, access logs,
and assigning permissions for the smart lock.

Image: Illustration showing different types of passcodes that can be generated: Permanent, Recurring, One-Time, and Duration-based codes.

5. OPERATING INSTRUCTIONS

The Veise VE012W Smart Lock offers multiple convenient ways to lock and unlock your door:



Fingerprint: Place your registered finger on the fingerprint sensor for quick access. The lock features a 0.3-second
semiconductor chip for rapid recognition.

PIN Code: Enter your programmed PIN code on the digital keypad. The anti-peeping passcode feature allows you to
enter random digits before or after your actual code to prevent others from guessing it.

App Control: Use the KK Home app to remotely lock or unlock your door from anywhere with an internet connection.

Voice Assistant: Integrate with Amazon Alexa or Google Assistant for voice-controlled locking and unlocking.

Auto-Lock: Configure the auto-lock feature via the app to automatically lock the door after a set period (10-180
seconds) for added security.

Physical Key: In case of battery depletion or electronic malfunction, use the provided physical backup keys for
manual access.

Image: Visual representation of the six different methods to unlock the Veise smart lock: Fingerprint, PIN Code, App, 2 Keys, Smart Voice
(Alexa/Google Home), and Auto-Lock.

Image: Diagram explaining the anti-peeping passcode feature, where random digits can be added before or after the correct password to



obscure it from onlookers.

Image: Illustration showing the smart lock integrated into a home environment, compatible with Alexa and Google Home for voice commands
like "Alexa, lock all the doors."

6. MAINTENANCE

6.1. Battery Replacement

The smart lock is powered by 8 AA alkaline batteries. When the battery level is low (typically around 10%), you will receive a
low battery alarm notification via the KK Home app. Replace all 8 batteries promptly to ensure continuous operation. The
lock is designed for extended battery life, supporting over 2000 lock and unlock cycles.



Image: Visual showing the battery compartment of the smart lock and a smartphone displaying a low battery alert from the KK Home app.

6.2. Cleaning

Clean the exterior of the lock with a soft, damp cloth. Avoid using abrasive cleaners or solvents, as these can damage the
finish and electronic components. Ensure the fingerprint sensor and keypad are free of dirt and debris for optimal
performance.

7. TROUBLESHOOTING

If you encounter issues with your Veise VE012W Smart Lock, refer to the following common problems and solutions:

Problem Possible Cause Solution

Lock not
responding to
fingerprint.

Finger is dirty or wet; unregistered
fingerprint; sensor malfunction.

Ensure finger is clean and dry. Re-register fingerprint
if necessary. Contact support if issue persists.

PIN code not
working.

Incorrect code entered; keypad dirty;
temporary lockout due to multiple wrong
attempts.

Verify PIN code. Clean keypad. Wait 1 minute if
locked out (after 5 wrong attempts).

Cannot connect
to Wi-Fi/App.

Incorrect Wi-Fi password; 5GHz network;
weak signal; app issue.

Ensure 2.4GHz Wi-Fi. Check password. Move router
closer or use Wi-Fi extender. Restart app/phone.

Auto-lock not
engaging.

Feature disabled in app; door not fully
closed.

Check auto-lock settings in KK Home app. Ensure
door is completely closed and latched.

Low battery
warning.

Batteries are depleted. Replace all 8 AA batteries immediately.

For more detailed troubleshooting or issues not listed here, please refer to the Troubleshooting Guide (PDF) available online
or contact Veise customer support.

8. SPECIFICATIONS

Feature Detail

Model Name VE012W

Brand Veise

Lock Type Biometric, Deadbolt, Keypad



Connectivity
Protocol

Wi-Fi (Built-in, no hub required)

Control Method App, Fingerprint, Passcode, Keys, Voice (Alexa/Google)

Material Metal

Color Matte Black

Item Dimensions
(L x W x H)

3 x 1.3 x 5.1 inches

Item Weight 1.68 Pounds

Power Source 8 AA batteries (not included)

Waterproof
Rating

IP55

Security Grade BHMA Grade 3 Certified

Operating
Temperature

Works perfectly from -4°F to 129°F

Special Features
Auto-Lock, Remote Access Sharing, Locally record activities, Back-Lit Keypad, Fingerprint, Smart
App Control, AES 128 Encrypted, Salt Spray Tested

Feature Detail



Image: Overview of the smart lock's durability features, including IP55 Waterproof, Auto Lock, Wi-Fi Remote Control, 2X Battery Life Design,
Bluetooth Local Control, and BHMA/ANSI Grade 3 certification.

Image: Details on the lock's IP55 waterproof rating, operating temperature range (-4°F to 129°F), and salt spray testing for corrosion resistance.

9. WARRANTY AND SUPPORT

The Veise VE012W Smart Lock comes with a 1-year warranty. Veise offers lifetime weekday phone support (9 AM–5 PM
PST) and 24/7 email assistance for any product-related inquiries or issues. For support, please refer to the contact



information provided in your product packaging or on the official Veise website.

Image: Depiction of Veise's US-based customer support team, highlighting lifetime phone support and 24/7 email assistance.
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