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1. INTRODUCTION

Thank you for choosing the JINJUNYE Nugget Ice Maker. This countertop appliance is designed to produce soft,
chewable nugget ice, perfect for various beverages and uses. This manual provides essential information for the safe and
efficient operation, maintenance, and troubleshooting of your new ice maker. Please read it thoroughly before first use and
keep it for future reference.

What's in the Box:

Ice Maker Unit

Ice Scoop

Ice Basket

User Manual

2. PRODUCT OVERVIEW

The JINJUNYE Nugget Ice Maker is engineered for convenience and efficiency, featuring a compact design and user-
friendly controls.

Key Features:

Chewable Nugget Ice: Produces soft, chewable pellet ice, ideal for drinks and oral health.

Efficient Ice Making: Capable of producing up to 38 lbs of ice per day, with a 1.5L water tank and 1.8 LB ice basket
capacity.

Self-Cleaning Function: Automated 5-minute cleaning cycle for fresh ice in a clean environment.

Easy Operation: Simple one-button start with intelligent infrared sensor technology.

Portable & Compact: Space-saving design (8.66"W x 11.6"D x 13"H) made of food-grade stainless steel.
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Figure 2.1: JINJUNYE Nugget Ice Maker with a glass of iced beverage.



Figure 2.2: Control panel with indicator lights and function buttons.

Official Product Videos:

Video 2.1: Overview of the JINJUNYE 38LBS/Day Nugget Ice Maker Countertop, highlighting its features and operation.

Video 2.2: Demonstration of the JINJUNYE Countertop Nugget Ice Maker in use.

3. SETUP

Before first use, ensure the ice maker is properly set up.

Initial Cleaning:

1. Unpack the ice maker and remove all packaging materials.

2. Wash the ice basket and ice scoop with warm water and mild detergent. Rinse thoroughly.

3. Wipe the interior and exterior of the ice maker with a soft, damp cloth.

4. Ensure the bottom drain plug is firmly in place to prevent water leakage.

Placement:

Place the ice maker on a stable, level surface away from direct sunlight and heat sources.

Ensure adequate ventilation around the unit.

Adding Water:

1. Open the top lid of the ice maker.

2. Pour drinking water into the water reservoir. Do not exceed the MAX water level indicated inside the unit. Water
temperature should be between 44°F (6.7°C) to 32°F (0°C) for optimal performance.

3. Close the lid.



Figure 3.1: Step-by-step guide for initial setup and water filling.

4. OPERATING INSTRUCTIONS

Operating your JINJUNYE Nugget Ice Maker is straightforward.

Making Ice:

1. After adding water and closing the lid, plug the ice maker into a grounded electrical outlet.

2. Press the "On/Off" button to start the ice making process. The "Making" indicator light will illuminate.

3. The first batch of ice may take slightly longer to produce. Subsequent batches will be faster.

4. The ice maker will automatically stop when the ice basket is full (indicated by the "Full" light) or when water is low
(indicated by the "Add Water" light).

5. When the "Add Water" light illuminates, add more water to the reservoir and the unit will resume ice making.

6. When the "Full" light illuminates, remove ice from the basket using the provided scoop. The unit will resume ice making
once ice is removed.

Indicator Lights:

Making: Indicates the unit is actively making ice.

Cleaning: Indicates the unit is performing a self-cleaning cycle.

Add Water: Illuminates when the water reservoir is low.

Full: Illuminates when the ice basket is full.



Figure 4.1: Internal components and capacity of the ice maker.

5. MAINTENANCE

Regular cleaning and maintenance ensure the longevity and hygiene of your ice maker.

Self-Cleaning Function:

1. Ensure there is water in the reservoir.

2. Press the "Clean" button. The ice maker will automatically perform a 5-minute cleaning cycle.

3. After the cycle, remove the drain plug located at the bottom of the unit and drain the water.

4. Replace the drain plug firmly.

This function helps remove impurities and dirt, ensuring fresh ice production.



Figure 5.1: Self-cleaning process steps.

Descaling (Hard Water Areas):

In areas with hard water, mineral buildup (limescale) can affect performance. Descale your ice maker regularly:

Moderately Hard Water: Descale monthly.

Hard to Very Hard Water: Descale every two or three weeks.

Use a descaling solution suitable for ice makers or a mixture of water and vinegar (refer to specific descaling product
instructions).

Figure 5.2: Hard water impact and descaling recommendations.

6. TROUBLESHOOTING

If you encounter issues with your ice maker, refer to the following common problems and solutions:



Problem Possible Cause Solution

Ice maker not turning
on.

No power; loose plug.
Check power outlet; ensure plug is securely
inserted.

"Add Water" indicator
is on.

Water reservoir is empty or low.
Add drinking water to the reservoir up to the MAX
line.

"Full" indicator is on. Ice basket is full. Remove ice from the basket.

Ice is not being
produced or is too
small.

Insufficient water; high ambient
temperature; mineral buildup.

Ensure sufficient water; operate in a cooler
environment; perform descaling.

Unusual noise during
operation.

Unit not level; internal component
issue.

Ensure unit is on a level surface. If noise persists,
contact customer support.

Water leakage. Drain plug not secure; internal leak.
Check and firmly secure the drain plug. If leakage
continues, contact customer support.

If the problem persists after trying these solutions, please contact JINJUNYE Customer Support for assistance.

7. SPECIFICATIONS

Specification Detail

Brand JINJUNYE

Model Name BS-301B

Product Dimensions 11.61"D x 8.66"W x 13"H

Weight 19.2 Pounds

Capacity 38 Pounds/Day

Wattage 110 watts

Country of Origin China

8. WARRANTY & SUPPORT

For warranty information, technical support, or any inquiries regarding your JINJUNYE Nugget Ice Maker, please contact
the manufacturer directly. Refer to the contact details provided in your product packaging or visit the official JINJUNYE
website.

Protection Plans: Additional protection plans may be available for purchase. Please refer to your retailer for details on 2-



Year, 3-Year, or Complete Protect plans.

© 2025 JINJUNYE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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