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eeTao 42V Replacement Power Adapter User Manual

For VOLPAM Q1 Electric Scooter 36V 5.2AH Lithium lon Battery

INTRODUCTION

This user manual provides essential information for the safe and effective use of your eeTao 42V Replacement
Power Adapter. This adapter is specifically designed for compatibility with the VOLPAM Q1 Electric Scooter's 36V
5.2AH Lithium lon Battery. Please read this manual thoroughly before use and retain it for future reference.
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Figure 1: The eeTao 42V Replacement Power Adapter, showing the main unit and DC output cable.

Key Features:

o Input Voltage: World Wide Input Voltage 100-240VAC 50/60Hz.
o Output Voltage: DC42V.

o Safety Protections: OVP (Over Voltage output Protection), OCP (Over Current output Protection), SCP (Short
Circuit output Protection).

o Compatibility: Designed for VOLPAM Q1 Electric Scooter 36V 5.2AH Lithium lon Battery.
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Figure 2: Diagram illustrating the multiple security protection features of the power adapter, including temperature, overcharge, short
circuit, anti-interference, and lightning protection.

SETUP INSTRUCTIONS

Follow these steps to properly set up your eeTao 42V Replacement Power Adapter:

1. Unpack the Adapter: Carefully remove the power adapter from its packaging. Inspect it for any signs of
damage.

2. Verify Compatibility: Ensure that your electric scooter is a VOLPAM Q1 model with a 36V 5.2AH Lithium lon



Battery. This adapter is specifically designed for this model.

3. Connect to Power Outlet: Plug the AC input end of the power adapter into a standard 100-240VAC 50/60Hz
wall outlet.

4. Connect to Scooter: Locate the charging port on your VOLPAM Q1 Electric Scooter. Insert the DC output
connector of the power adapter firmly into the scooter's charging port.

ceTao® Power Supply Adapter

Compatible with:

Machine Not Included

Figure 3: Image showing the eeTao power supply adapter and its compatibility with the VOLPAM Q1 Electric Scooter, with a mobile
app interface in the background.

Important Safety Note: Always ensure the adapter is connected to a stable power source and that the scooter's
charging port is clean and free of debris before connecting.

OPERATING INSTRUCTIONS

Once the adapter is properly connected, the charging process will begin automatically.

o Charging Indicator: The power adapter features an LED indicator light to show the charging status.
o Red Light: A red indicator light signifies that the battery is currently charging.

o Green Light: A green indicator light indicates that the battery charging process is complete.
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Figure 4: Close-up view of the power adapter's indicator light, showing a red light when charging and a green light when charging is
complete.

Charging Duration: The time required to fully charge the scooter's battery will vary depending on the battery's
current charge level. Always wait for the indicator light to turn green before disconnecting.
Safety Precautions During Charging:

« Do not cover the adapter during charging to ensure proper ventilation.
o Charge in a well-ventilated area, away from flammable materials.
o Avoid exposing the adapter to water or extreme temperatures.

o Disconnect the adapter from the wall outlet and the scooter once charging is complete.

MAINTENANCE

Proper maintenance will extend the life of your power adapter:

o Cleaning: Use a dry, soft cloth to clean the adapter. Do not use liquid cleaners or solvents.



o Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and moisture.
o Cable Care: Avoid bending or kinking the power cord excessively. Do not place heavy objects on the cord.

« Battery Life: Rechargeable batteries are not permanent and typically have an average lifespan of 1 to 3 years.
If the scooter's battery is damaged, it may not be able to charge properly, even with a functional adapter.

Figure 5: A side view of the eeTao power adapter with its neatly coiled cable, emphasizing proper storage and cable management.

TROUBLESHOOTING

If you encounter issues with your power adapter, refer to the following common problems and solutions:



Problem

Adapter not charging /
No indicator light

Red light stays on
indefinitely

Adapter gets unusually
hot

Possible Cause

Loose
connection

No power from
outlet

Damaged
adapter/cable

Scooter
battery issue

Battery not
fully charged

Battery issue

Poor
ventilation

Overload or
internal fault

Solution

Ensure all connections are secure.
Test the outlet with another device.

Inspect adapter and cable for visible damage. If damaged,
discontinue use.

Verify the scooter's battery health. A damaged battery will not
charge.

Allow more time for charging.

If charging time is excessive, the scooter's battery may be
faulty or nearing end-of-life.

Ensure the adapter is in a well-ventilated area.

Disconnect immediately. If the issue persists, the adapter may
be faulty and should be replaced.

The adapter is equipped with OVP, OCP, and SCP protections. If these protections are triggered, the adapter may
temporarily stop functioning. Disconnect and reconnect to reset, but if the issue persists, seek professional
assistance or consider replacement.

PRrobucT SPECIFICATIONS

Detailed specifications for the eeTao 42V Replacement Power Adapter:

Feature Detail
Brand eeTao
Model Number VOLPAM Q1 42V Charger
Product Dimensions 6 x 4 x 2 inches
Item Weight 10 ounces

Input Voltage 100-240VAC, 50/60Hz

Output Voltage DC42vVv
Output Current 1.5 Amps
Wattage 63 watts
Connector Type Barrel

Compatible Devices VOLPAM Q1 Electric Scooter (36V 5.2AH Lithium lon Battery)



Feature Detail

OVP, OCP, SCP Protection (Over Voltage, Over Current, Short Circuit

Special Features i
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Included Components 1 adapter
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Figure 6: Diagram illustrating the internal construction of the premium cable, highlighting the inner insulator, coarsening core, and
TPE protective layer.



WARRANTY INFORMATION

Specific warranty details for this product are not provided in the available information. Please refer to the retailer's
return policy or contact the manufacturer directly for warranty inquiries.

CUSTOMER SUPPORT

For further assistance, technical support, or questions regarding your eeTao 42V Replacement Power Adapter,
please contact the manufacturer, eeTao, through their official channels or the retailer from whom the product was
purchased.

You can visit the eeTao Store on Amazon for more information:eeTao Store

© 2025 eeTao. All rights reserved. This manual is for informational purposes only.
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