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Introduction

Thank you for choosing the DUMOS Countertop Ice Maker. This manual provides important information regarding the safe
operation, installation, maintenance, and troubleshooting of your new ice maker. Please read this manual thoroughly
before using the appliance and retain it for future reference. Proper use and care will ensure efficient performance and
extend the lifespan of your ice maker.

Safety Instructions

To reduce the risk of fire, electric shock, or injury when using your ice maker, follow these basic precautions:

Read all instructions before use.

Do not touch the evaporator or ice cubes when the ice maker is operating to avoid frostbite.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Unplug the ice maker from the power outlet when not in use, before cleaning, or before performing any
maintenance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Use only attachments recommended or sold by the manufacturer.

Do not use outdoors.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Ensure the ice maker is placed on a stable, level surface to prevent tipping.

Do not block any ventilation openings. Ensure adequate air circulation around the unit.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.
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Do not use water other than potable water in the ice maker.

Product Overview

The DUMOS Countertop Ice Maker is designed for convenience and efficiency, producing bullet-shaped ice cubes
quickly. Below are the main components and key features of your ice maker.

Components

Ice Maker Unit

Ice Basket

Ice Scoop

Key Features

Fast Ice Making: Produces 9 bullet-shaped ice cubes in as little as 6 minutes.

High Daily Capacity: Up to 26.5 pounds of ice in 24 hours.

Two Ice Cube Sizes: Choose between small and large bullet ice cubes.

Self-Cleaning Function: Automated cleaning for easy maintenance.

Portable Design: Compact size (8.8"D x 11.6"W x 12.5"H) and convenient carry handle.

Quiet Operation: Noise level below 40dB, similar to a working refrigerator.

Smart Indicators: Lights for "Water Insufficient" and "Ice Basket Full".

Transparent Window: Allows you to monitor ice production.



Figure 1: DUMOS Countertop Ice Maker with ice basket and scoop.  This image displays the overall design of the ice maker, including its
integrated handle and the removable ice basket. A glass with a drink and ice is also visible, demonstrating its use.



Figure 2: Illustration of the ice maker's low noise operation.  This graphic compares the ice maker's sound level (40dB) to other common
sounds like whispering (30dB) and normal chat (42dB), highlighting its quiet performance.

Setup

1. Unpack the Ice Maker: Carefully remove all packaging materials. Check for any damage during transit.

2. Initial Cleaning: Before first use, clean the interior of the ice maker, including the water tank and ice basket, with a
soft cloth and mild detergent. Rinse thoroughly with clean water.

3. Placement: Place the ice maker on a flat, stable surface away from direct sunlight and heat sources. Ensure there
is at least 4 inches (10 cm) of space around the unit for proper ventilation.

4. Add Water: Open the lid and fill the water reservoir with potable water up to the MAX fill line. Do not overfill.

5. Connect Power: Plug the power cord into a grounded electrical outlet (115 Volts).



Figure 3: Visual guide for adding water and initiating self-cleaning. This image illustrates the first step of adding water to the reservoir, which
is crucial for initial setup and operation.

Operating Instructions

1. Power On: Press the ON/OFF button to turn on the ice maker. The indicator light will illuminate.

2. Select Ice Size: If your model supports it, press the "SELECT" button (or similar) to choose between small or large
ice cube sizes. The corresponding indicator light will show your selection.

3. Ice Production: The ice maker will begin the ice-making cycle. The first batch of ice typically takes 6-8 minutes.
Subsequent cycles may be faster.

4. Ice Full Indicator: When the ice basket is full, the "ICE FULL" indicator light will turn on, and the ice maker will
automatically pause production. Remove ice from the basket to resume operation.

5. Add Water Indicator: If the water level in the reservoir is too low, the "ADD WATER" indicator light will turn on, and
the ice maker will stop. Add more potable water to the reservoir to continue.

6. Power Off: Press the ON/OFF button again to turn off the ice maker.



Maintenance and Cleaning

Regular cleaning and maintenance are essential to ensure the longevity and hygienic operation of your DUMOS ice
maker.

Self-Cleaning Function

The ice maker features a convenient self-cleaning function:

1. Ensure the water reservoir is filled with clean water.

2. Press and hold the ON/OFF button for 5 seconds to activate the self-cleaning mode.

3. The cleaning cycle will run for approximately 15 minutes.

4. Once the cycle is complete, drain the water from the reservoir by removing the drain plug (usually located at the
bottom or side of the unit).

5. Rinse the interior with fresh water and drain again.



Figure 4: Illustration of the self-cleaning process.  This image shows the internal water circulation during the self-cleaning cycle, which is
activated by holding the power button for 5 seconds.

Regular Cleaning

Always unplug the ice maker before cleaning.

Remove the ice basket and wash it with warm, soapy water. Rinse and dry thoroughly.

Wipe the exterior of the unit with a soft, damp cloth.

For the interior, use a diluted solution of vinegar and water or a mild descaling agent to clean the water tank and ice-
making components. Rinse thoroughly with clean water multiple times to remove any residue.

Ensure all parts are completely dry before reassembling and storing the unit.

Troubleshooting

If you encounter issues with your DUMOS ice maker, please refer to the following common problems and solutions:



Problem Possible Cause Solution

Ice maker not working. No power; "ADD WATER" light on.
Check power connection; Add water to the
reservoir.

Ice cubes are too small
or not forming.

Insufficient water; Water temperature too
high; Ambient temperature too high.

Add water; Use colder water; Place ice maker
in a cooler environment.

"ICE FULL" light is on,
but basket is not full.

Ice sensor is dirty or blocked.
Clean the ice sensor (usually small infrared
sensors near the ice basket).

Unusual noise during
operation.

Unit not level; Internal components
vibrating.

Ensure the unit is on a flat, stable surface; This
may be normal during initial cycles.

Ice has an odd taste or
smell.

Unit needs cleaning; Stale water.
Perform self-cleaning and thorough manual
cleaning; Use fresh potable water.

Specifications

Technical specifications for the DUMOS Countertop Ice Maker:

Feature Detail

Brand DUMOS

Model Name DUMOS Countertop Ice Maker

Model Number PP10ABK

Product Dimensions (D x W x H) 11.5" x 8.9" x 12.4"

Capacity (Water Tank) 1.5 Liters

Daily Ice Output Up to 26.5 lbs / 24 hours

Ice Cube Shape Bullet

Ice Cube Sizes Small, Large

Voltage 115 Volts

Refrigerant R600a

Material Alloy Steel, Plastic

Item Weight 17.96 pounds



Figure 5: Product dimensions of the DUMOS Countertop Ice Maker.  This image provides a visual representation of the ice maker's height,
width, and depth, indicating its compact size suitable for countertops.

Warranty and Support

For warranty information and customer support, please refer to the documentation provided with your purchase or contact
DUMOS customer service. Keep your purchase receipt as proof of purchase for any warranty claims.
You can also find additional support and frequently asked questions on the official DUMOS website or through your
retailer's support channels.
For a digital copy of the user manual, please visit: DUMOS Countertop Ice Maker User Manual (PDF)

© 2025 DUMOS. All rights reserved.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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