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Model: Galaxy A16 5G

1. SETUP AND ACTIVATION

This section guides you through the initial setup and activation process for your Tracfone Samsung Galaxy A16 5G.

1.1 What's in the Box
Verify that all components are present in your product packaging:

o Samsung Galaxy A16 5G Device
¢ Pre-Installed SIM Card

e USB Cable (Type-C to Type-C)

« SIM Ejection Tool

1.2 SIM Card and MicroSD Card Installation

Your device comes with a pre-installed SIM card. If you need to access the SIM tray or install a microSD card for
expanded storage (up to 1TB, sold separately), follow these steps:

1. Locate the SIM tray on the side of your phone.
2. Insert the SIM ejection tool into the small hole next to the tray and press firmly until the tray pops out.

3. Carefully pull out the tray. Place your microSD card (if applicable) into the designated slot. Ensure the SIM card is
securely in its pre-installed position.

4. Gently push the tray back into the phone until it clicks into place.
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Image: Side view of the Samsung Galaxy A16 5G, highlighting the SIM card tray location.
1.3 Initial Power On and Setup
To power on your device for the first time:

1. Press and hold the Power/Lock button (located on the right side of the phone) until the Samsung logo appears.
2. Follow the on-screen prompts to select your language, connect to Wi-Fi, and set up your Google account.

3. To activate your Tracfone service, visit the Tracfone website and follow the activation instructions. A Tracfone
calling plan is required.

2. OPERATING YOUR DEVICE

Familiarize yourself with the key features and functions of your Samsung Galaxy A16 5G.

2.1 Display Features

Your device features a vibrant 6.5-inch FHD+ Super AMOLED Infinity-V Display with a 90Hz refresh rate for smooth
scrolling and an immersive viewing experience. It offers up to 800 nits of brightness for clear visibility in various lighting
conditions.
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Image: Front view of the Samsung Galaxy A16 5G, showcasing its bright Super AMOLED display.

2.2 Buttons and Ports

« Power/Lock Button: Located on the right side. Press to turn the screen on/off or power the device. This button also
integrates a fingerprint sensor for secure unlocking.

+ Volume Buttons: Located above the Power/Lock button. Use to adjust media volume, call volume, or notification
volume.

o USB Type-C Port: Located at the bottom. Used for charging and data transfer.
¢ Microphone: Located at the top and bottom of the device.

o Speaker: Located at the bottom of the device.

» SIM/MicroSD Tray: Located on the left side.

2.3 Basic Navigation (Android 14)

Your device runs on Android 14. Navigate using gestures or the traditional three-button navigation bar (customizable in
settings). Swipe down from the top of the screen to access quick settings and notifications.

2.4 Camera Usage
The Samsung Galaxy A16 5G features a versatile camera system:

» Rear Camera: 50MP triple-lens system (50MP main, 5MP ultrawide, 2MP macro) with flash. Capable of capturing
detailed photos and 1080p video.

o Front Camera: 13MP front-facing camera for selfies and video calls.

To open the camera, tap the Camera app icon. Select your desired mode (Photo, Video, Portrait, etc.) and tap the shutter
button to capture.
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Image: Back view of the Samsung Galaxy A16 5G, highlighting the triple camera setup.

2.5 Battery Life

The device is equipped with a 5000mAh battery, designed to provide extended usage. With moderate to heavy use,
expect at least a full day of power. Lighter usage can extend battery life up to two days.

3. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your device.

3.1 Charging

Use the provided USB Type-C cable for charging. The device supports 25W Super Fast Charging. For optimal charging
speed, use a compatible 25W power adapter (sold separately).

3.2 Storage Management



Your phone comes with 128GB of internal storage. You can expand this up to 1TB using a microSD card. Regularly
manage your storage by deleting unnecessary files, uninstalling unused apps, and backing up important data to cloud
services or an external drive.

3.3 Cleaning Your Device

To clean your phone, power it off and gently wipe the screen and body with a soft, lint-free cloth. Avoid using harsh
chemicals or abrasive materials. The device is water-resistant, but not waterproof; avoid submerging it in liquids.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your device.

4.1 Device Not Responding

If your device becomes unresponsive, press and hold the Power/Lock button and Volume Down button simultaneously for
about 7-10 seconds to force a restart.

4.2 Network Connectivity Issues

Ensure your SIM card is properly inserted. Check your network settings to confirm mobile data is enabled. If issues
persist, restart your device or contact Tracfone customer support.

4.3 Fingerprint Sensor Not Working

Ensure your finger is clean and dry. Re-register your fingerprints in the device settings if the issue continues. The
fingerprint sensor is integrated into the Power/Lock button.

4.4 Factory Reset

A factory reset will erase all data from your device and restore it to its original settings. Back up all important data before
proceeding. To perform a factory reset, go to Settings > General management > Reset > Factory data reset

5. SPECIFICATIONS

Key technical specifications for the Tracfone Samsung Galaxy A16 5G:

Feature Specification

Brand TracFone

Model Name Galaxy A16 5G
Operating System Android 14

Processor Octa-core (Exynos)
RAM 4GB

Internal Storage 128 GB

Expandable Storage Up to 1 TB via MicroSD
Screen Size 6.5 Inches

Display Type FHD+ Super AMOLED



Resolution
Refresh Rate
Rear Camera
Front Camera
Battery Capacity
Charging
Connectivity

SIM Card Slot
Biometric Security
Headphone Jack
Dimensions
Weight

Model Year

1080 x 2340 Pixels

90 Hz

50 MP (Main) + 5 MP (Ultrawide) + 2 MP (Macro)
13 MP

5000 mAh

25W Super Fast Charging (adapter sold separately)
5@, Bluetooth, Wi-Fi, USB Type-C

Dual SIM

Fingerprint Recognition

No headphone jack

3.07 x 0.31 x 6.47 inches

7.05 Ounces

2025

6. WARRANTY AND SUPPORT

6.1 Warranty Information

Your Tracfone Samsung Galaxy A16 5G comes with a1 Year Limited Warranty. Please refer to the warranty card
included in your product packaging for full terms and conditions, or visit the manufacturer's website for details.

6.2 Customer Support

For technical assistance, service activation, or further inquiries regarding your Tracfone Samsung Galaxy A16 5G, please

contact Tracfone customer support or visit their official website:

« Tracfone Website: www.tracfone.com

o Refer to your Tracfone service plan documentation for specific contact numbers.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Email


https://www.tracfone.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do | activate my TracFone Galaxy A16 5G and skip the Wi-Fi setup until later?

To activate your TracFone Galaxy A16 5G, you will need to visit the Tracfone website and follow their activation
instructions. A Tracfone calling plan is required.During the initial setup process after powering on the...
Read full answer
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