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Brand: Serta

1. INTRODUCTION

Reimagine your rest with the premium features and advanced customization of the baselogic Platinum Adjustable Base.
Designed for those who seek ultimate comfort, this base offers head and foot adjustability along with an automatic pillow
tilt to provide tailored support whether you’re lounging, reading, or drifting off to sleep.
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Image: The Serta baselogic Level 4 Adjustable Base Bed Frame, Full size, shown with a white mattress in a modern
bedroom. The head and foot sections are slightly raised, demonstrating its adjustability.

2. KEY FEATURES

The Serta baselogic Level 4 Adjustable Base is equipped with a range of features designed to enhance your sleep and
relaxation experience:

Head, Neck and Foot Adjustability: Customize your comfort with adjustable head and foot positioning, plus
automatic pillow tilt for added neck and head support.

Wireless LCD Remote: A soft-touch remote with an LCD screen allows you to adjust your position, enjoy dual
massage settings, and access various presets.

Lifestyle Features: Includes a foldable design for transport and storage, USB A & C charging ports, 3 ambient
underbed light settings, and integrated sound therapy with white, pink, or brown noise.

Zero-Clearance Profile: With removable legs, this adjustable base allows for full zero clearance, making it
compatible with most platform bed frames.



12" Adjustable Legs: 4-in-1 easy-to-assemble legs stack in 3" increments (3", 6", 9", or 12") or can be removed
entirely to achieve the perfect height.

Image: An overview graphic highlighting the key Platinum features of the baselogic adjustable base, such as integrated
sound therapy, underbed lighting, dual massage, and the wireless LCD remote.



Image: A comparison graphic illustrating the different baselogic models (Bronze, Silver, Gold, Platinum) and their
respective feature sets, with Platinum offering the most advanced customization.

3. SETUP INSTRUCTIONS

The Serta baselogic Level 4 Adjustable Base is designed for straightforward assembly. It is recommended to have two or
more people for setup due to the weight (approximately 143.3 pounds for the Full size) and size of the frame.

3.1. Initial Assembly

1. Unbox the Frame: Carefully remove all components from the packaging.

2. Position the Frame: Place the frame in its approximate desired location.

3. Plug in Electronics: Connect all electronic components as indicated in the detailed installation manual.

4. Attach Legs: Twist on the six adjustable legs. The 4-in-1 adjustable legs allow for four height options up to 12" (3",
6", 9", or 12") by stacking increments. They can also be removed entirely for a zero-clearance design.

5. Insert Remote Batteries: Place three AAA batteries into the wireless LCD remote.

6. Flip the Frame: With assistance, carefully turn the frame right-side-up. Consider placing furniture glider pads under
each leg to ease future positioning.

Image: A diagram illustrating the adjustable leg heights, showing how 3-inch increments can be stacked to achieve total
heights of 3, 6, 9, or 12 inches.

Image: A diagram demonstrating the zero-clearance design, where the adjustable base can be used without legs to fit
seamlessly within most platform bed frames.

4. OPERATING INSTRUCTIONS

Your Serta baselogic Level 4 Adjustable Base offers intuitive control through its wireless LCD remote. Familiarize yourself
with the remote's functions for optimal use.



4.1. Adjusting Position

Use the dedicated buttons on the wireless remote to adjust the head and foot sections independently.

The automatic pillow tilt feature provides additional support for your neck and head when the head section is raised.

Image: A man using a laptop while comfortably seated on the adjustable bed, demonstrating the elevated head position
for lounging or working.

4.2. Presets and Memory Functions

Zero-Gravity Preset: Activate this one-touch setting to elevate your legs slightly above your heart, relieving
pressure points for enhanced relaxation.

One-Touch Flat Preset: Quickly return the bed to a completely flat position with a single button press.

Memory Preset: Save your favorite custom position for easy recall.

Anti-Snore Preset: Gently elevates the head to help reduce snoring.



Image: A woman resting in the zero-gravity position on the adjustable base, illustrating how this setting helps alleviate
pressure points for improved comfort.

4.3. Massage and Sound Therapy

Dual Massage Setting: Engage the whisper-quiet dual massage zones for a soothing experience from head to toe.

Integrated Sound Therapy: Choose from white, pink, or brown noise settings to create a calming auditory
environment.



Image: A close-up of the Serta baselogic wireless remote, showing the massage function activated, emphasizing the dual
massage feature for relaxation.



Image: A close-up of the Serta baselogic wireless remote, displaying the integrated sound therapy options (white, pink, or
brown noise) for a personalized soothing experience.

4.4. Charging Ports and Underbed Lighting

USB A & C Charging Ports: Conveniently located USB ports allow you to charge your devices while relaxing in
bed.

Underbed Lighting: Activate one of three ambient underbed light settings for a soft glow, perfect for navigating in
the dark without disturbing others.



Image: A close-up view of a hand plugging a USB-C cable into the integrated USB A & C charging ports on the adjustable
base, showcasing the convenient device charging capability.

5. MAINTENANCE AND CARE

Proper care and maintenance will ensure the longevity and optimal performance of your Serta baselogic Level 4
Adjustable Base.

5.1. Fabric Care

To prolong the life of your fabric, protect it from direct sunlight whenever possible.

Keep the base at a minimum of 12 inches (30 cm) away from direct heat sources.

5.2. Cleaning Instructions

For liquid spills: Blot immediately with a clean, dry cloth.

For general cleaning: Wipe with a clean cloth dampened with warm water. Do not wet excessively or use abrasive
or harsh chemicals.



For ingrained soil: A soft bristle brush may be used to remove ingrained soil. Avoid scratching by gentle brushing.

After brushing, wipe with a clean cloth dampened with warm water to remove residues.

Dry the fabric out of direct sunlight and away from direct heat sources.

If persistent marks remain visible after cleaning, seek professional advice.

For spot cleaning: Wipe the area with a lightly damp sponge or vacuum with a soft brush attachment to remove
particles.

6. TROUBLESHOOTING

If you encounter any issues with your Serta baselogic Level 4 Adjustable Base, please refer to the detailed
troubleshooting section in the full user manual that came with your product. For common issues such as power loss,
remote unresponsiveness, or motor noise, the manual provides specific steps to diagnose and resolve the problem. If the
issue persists, please contact Serta customer support.

7. SPECIFICATIONS

Detailed specifications for the Serta baselogic Level 4 Adjustable Base (Full size):

Feature Detail

Size Full

Product Dimensions 74"L x 54"W x 12"H

Special Features Adjustable, Charging Station, Foldable, Remote Control, Zero Gravity Mode

Color Grey

Finish Type Painted

Included Components Installation Manual

Brand Serta

Item Weight 143.3 Pounds

Fabric Type Polyester

Assembly Required Yes

Manufacturer Serta Simmons Bedding, LLC.

UPC 198167032702

Item Model Number 500835219-7530

Batteries Required No (for main unit, remote requires 3 AAA)

Image: A diagram illustrating the dimensions for various bed sizes compatible with baselogic adjustable bases, including
Twin XL, Full, Queen, King, and Cal King (Split).

8. WARRANTY AND SUPPORT



The Serta baselogic Level 4 Adjustable Base is backed by a 10-year warranty, ensuring peace of mind regarding its
quality and durability. For detailed warranty information, including terms and conditions, please refer to the official
documentation included with your product or visit the Serta Store on Amazon or the official Serta website.

For customer support, technical assistance, or to inquire about service, please consult your product's included manual for
contact information or visit the manufacturer's official support channels.

© 2025 Serta. All rights reserved.
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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