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INTRODUCTION

This manual provides comprehensive instructions for the Serta baselogic Level 4 Queen Adjustable Base
Bed Frame. It covers essential information regarding setup, operation, maintenance, and product
specifications to ensure safe and effective use of your adjustable bed frame.

The Serta baselogic Level 4 Adjustable Base offers premium features and advanced customization,
including head and foot adjustability, a wireless remote, zero-gravity and memory presets, dual massage
settings, and USB A&C charging ports.
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Figure 1: Serta baselogic Level 4 Queen Adjustable Base Bed Frame.

SETUP AND ASSEMBLY

Assembly of the Serta baselogic Level 4 Adjustable Base is required. Due to the product's weight
(approximately 156.5 pounds), it is recommended that two or more people assist with the setup process to
prevent injury and ensure proper handling.

Package Contents

Adjustable Base Frame

Adjustable Legs (4-in-1 stackable design)

Wireless LCD Remote Control

Power Cord and Adapter

Mattress Retainer Bar

AAA Batteries for Remote (if included, otherwise purchase separately)

Assembly Steps

1. Unpack Components: Carefully remove all components from the packaging. Place the folded base
frame on a clean, flat surface.



2. Attach Legs: The adjustable legs feature a 4-in-1 stackable design, allowing for heights of 3", 6", 9",
or 12". Screw the desired leg height onto the base. Ensure all legs are securely tightened. For zero-
clearance applications, the legs can be removed entirely.

Figure 2: Adjustable leg height options.

3. Zero-Clearance Design: If integrating with a platform bed frame, remove all four legs to achieve a
zero-clearance profile.

Figure 3: Zero-clearance design for platform beds.

4. Position the Frame: With assistance, carefully unfold the base and position it in your desired
location.

5. Install Mattress Retainer Bar: Attach the mattress retainer bar at the foot of the bed to prevent the
mattress from sliding.

6. Connect Power: Plug the power cord into the control box on the base, then plug the adapter into a
wall outlet.

7. Remote Setup: Insert the required AAA batteries into the wireless LCD remote control.

OPERATING INSTRUCTIONS

The Serta baselogic Level 4 Adjustable Base is operated using the included wireless LCD remote control.
Familiarize yourself with the remote's functions for optimal use.

Wireless LCD Remote Control



Figure 4: Enjoying customized comfort with the adjustable base.

Head & Foot Adjustability: Use the designated buttons to raise or lower the head and foot sections
of the bed. The automatic pillow tilt feature provides additional neck and head support when sitting
upright.

Zero-Gravity Preset: Press the zero-gravity button to automatically adjust the bed to a position that
elevates your legs above your heart, relieving pressure points and promoting relaxation.



Figure 5: Zero-gravity preset for pressure relief.

Dual Massage Setting: Activate the dual massage feature for a soothing experience. Adjust intensity
or pattern as desired.



Figure 6: Remote control with massage settings.

Memory Presets: Save your favorite positions for quick recall. Consult the remote's specific
instructions for programming custom memory settings.

One-Touch Flat: Return the bed to a completely flat position with a single button press.

Anti-Snore Preset: Utilize this preset to gently elevate the head, which may help reduce snoring.

Additional Features

USB A & C Charging Ports: Conveniently located USB A and C ports allow you to charge your
devices while relaxing in bed.



Figure 7: Integrated USB A & C charging ports.

Ambient Underbed Lighting: Choose from three ambient underbed light settings to create a
calming atmosphere.

Integrated Sound Therapy: Select white, pink, or brown noise options to enhance relaxation and
promote sleep.



Figure 8: Remote control with sound therapy settings.

MAINTENANCE AND CARE

Proper care and maintenance will extend the life of your Serta baselogic adjustable base.

Fabric Care

To prolong the life of your fabric, protect it from direct sunlight whenever possible.

Keep the base at a minimum of 12 inches (30 cm) away from direct heat sources.

For deeper cleaning, blot liquid spills with a clean, dry cloth. Wipe with a clean cloth dampened with
warm water. Do not wet excessively or use abrasive or harsh chemicals.

A soft bristle brush may be used to remove ingrained soil. Avoid scratching by gentle brushing.

Wipe with a clean cloth dampened with warm water to remove residues. Dry out of direct sunlight and
away from direct heat sources.

If persistent marks remain visible after cleaning, seek professional advice.

For spot cleaning, wipe the area with a lightly damp sponge or vacuum with a soft brush attachment
to remove particles.

General Maintenance

Regularly check all connections and fasteners to ensure they are secure.



Keep the area around the motor and moving parts clear of obstructions.

TROUBLESHOOTING

If you encounter issues with your Serta baselogic adjustable base, refer to the following common
troubleshooting steps:

No Power: Ensure the power cord is securely plugged into both the wall outlet and the control box on
the base. Check if the outlet is functional by plugging in another device.

Remote Not Responding: Verify that the batteries in the wireless remote are correctly installed and
not depleted. Replace batteries if necessary. Ensure there are no obstructions between the remote
and the base.

Base Not Adjusting: Check for any objects obstructing the movement of the bed frame. Ensure the
power is connected and the remote is functioning.

Unusual Noises: While the motors are designed to be quiet, slight operational sounds are normal. If
you hear loud or unusual noises, inspect for loose components or obstructions.

For persistent issues not resolved by these steps, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand Serta

Model Number 500835219-7550

Size Queen

Product
Dimensions (L x W
x H)

80"L x 60"W x 12"H

Item Weight 156.5 Pounds

Special Features
Adjustable, Charging Station, Foldable, Remote Control, Zero Gravity Mode,
Dual Massage, Sound Therapy, Underbed Lighting

Color Grey

Fabric Type Polyester

Finish Type Painted

Included
Components

Installation Manual, Wireless Remote

Assembly
Required

Yes

Manufacturer Serta Simmons Bedding, LLC.

UPC 198167032719



Figure 9: Size and dimensions overview.

WARRANTY AND SUPPORT

The Serta baselogic Level 4 Adjustable Base comes with a 10-year warranty, ensuring peace of mind
regarding product quality and durability.

For customer support, warranty claims, or further assistance, please refer to the contact information
provided with your purchase documentation or visit the official Serta website.

You can also visit the Serta Store on Amazon for additional product information and support resources.

© 2025 Serta. All rights reserved.

https://www.amazon.com/stores/Serta/page/E5048847-3A4C-453A-8932-ADD41FDDD2CA?lp_asin=B0F6FVFTDY&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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