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1. INTRODUCTION

This manual provides essential instructions for the safe and effective use, maintenance, and care of your
Philips i9000 Prestige Ultra Electric Shaver, model XP9404/46. This advanced rotary shaver features a
Triple Action Lift & Cut system for a close shave, SkinIQ Pro technology with five shaving modes for
personalized comfort, and includes a UV Case for hygiene and a Quick Cleaning Pod for easy
maintenance. It is designed for both wet and dry shaving.
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Image 1.1: Philips i9000 Prestige Ultra Electric Shaver with its included accessories, including the UV charging case, Quick
Cleaning Pod, and beard trimmer attachment.

2. SETUP AND INITIAL USE

2.1 Unpacking

Carefully remove all components from the packaging. Ensure all listed items are present: shaver unit, UV
charging case, Quick Cleaning Pod, power adapter, and cleaning brush.

2.2 Charging the Shaver

Before first use, fully charge the shaver. Connect the power adapter to the UV charging case or directly to
the shaver if using the charging stand. A full charge takes approximately 1 hour and provides up to 60
minutes of shaving time. A 5-minute quick charge provides enough power for one full shave.



Image 2.1: The Philips i9000 Prestige Ultra Electric Shaver placed inside its UV charging case, which also sanitizes the
shaver heads.

2.3 Initial Cleaning

It is recommended to clean the shaver heads before the first use. Refer to the 'Maintenance' section for
detailed cleaning instructions.

3. OPERATING INSTRUCTIONS

3.1 Powering On/Off

Press the power button located on the shaver handle to turn the device on or off.

3.2 Shaving Modes

The SkinIQ Pro technology offers 5 shaving modes for a personalized experience. Select your preferred
mode via the shaver's interface:

Regular: Standard shaving mode.

Sensitive: For users with sensitive skin, providing a gentler shave.

Intense: For denser beard growth or a faster shave.



Foam: Optimized for use with shaving foam or gel.

Custom: Allows for personalized settings based on your shaving habits.

Image 3.1: The shaver's display showing the selection of five different shaving modes, including Regular, Foam, Custom,
Sensitive, and Intense.

3.3 Shaving Technique

For optimal results, move the shaver in small circular motions over your skin. The Triple Action Lift & Cut
system is designed to cut hair as close as -0.08mm below skin level. The NanoTech Precision Blades rotate
360 degrees to efficiently cut hair in any direction.



Image 3.2: A magnified diagram showing the shaver's blades lifting and cutting hair at a depth of -0.08mm below the skin
surface.

3.4 Pressure and Motion Guidance

The shaver features active pressure and motion guidance. Lights on the shaver head will provide real-time
feedback to help you apply the correct pressure and motion for an effective and comfortable shave,
minimizing skin irritation.



Image 3.3: The shaver head in use, demonstrating the illuminated guidance system that provides feedback on shaving
pressure and motion.

3.5 Wet and Dry Shaving

The Philips i9000 Prestige Ultra is 100% waterproof, allowing for comfortable dry shaving or a refreshing
wet shave with foam, gel, or even in the shower.

4. MAINTENANCE AND CLEANING

4.1 Daily Cleaning

After each shave, rinse the shaver head under warm running water. For a more thorough clean, detach the
shaving head and rinse both the head and the shaver body.

4.2 Quick Cleaning Pod

For a deeper and more hygienic clean, use the Quick Cleaning Pod. Place the shaver head into the pod,
which uses a specialized cleaning solution to remove hair and debris, providing a clean 10 times more
effective than water in just 1 minute.

4.3 UV Charging Case



The UV charging case not only charges your shaver but also kills 99.9% of bacteria on the shaver surface
within 10 minutes, ensuring optimal hygiene. Regular use of the UV case helps maintain the shaver's
cleanliness and performance.

4.4 Blade Replacement

The NanoTech Precision Blades are designed for a lifetime of up to 2 years. For continued optimal shaving
performance, replace the shaving heads every two years. Replacement heads can be purchased from
authorized Philips retailers.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Shaver not turning on: Ensure the shaver is fully charged. If the battery is depleted, charge it for at
least 5 minutes for a quick shave or 1 hour for a full charge.

Poor shaving performance: Clean the shaver heads thoroughly. If performance does not improve, the
shaving heads may need replacement (recommended every two years).

Skin irritation: Ensure you are using the correct shaving technique (small circular motions, appropriate
pressure). Try using the 'Sensitive' shaving mode or shaving with foam/gel. Allow your skin time to adapt
to the new shaver.

Shaver not charging: Check the power adapter and ensure it is properly connected to both the
shaver/UV case and the power outlet.

5.2 Safety Information

WARNING:

Do not use the shaver near water or while charging to avoid the risk of electric shock.

Keep the shaver and its accessories out of reach of children.

Only use the provided power adapter for charging.

6. SPECIFICATIONS

Feature Detail

Model Name XP9404/46

Brand PHILIPS

Power Source Battery Powered

Battery Type 1 AAAA battery (required)

Battery Life 60 Minutes (full charge)

Charging Time 1 hour (full charge), 5 minutes (quick charge)

Waterproof Yes

Blade Material Stainless Steel



Item Weight 1.13 Kilograms

Product Dimensions
(LxWxH)

16.2 x 17 x 24.5 Centimeters

Country of Origin Netherlands

Included
Components

Shaver unit, UV charging case, Quick Cleaning Pod, power adapter, cleaning
brush, beard styler attachment

Feature Detail

7. WARRANTY INFORMATION

The Philips i9000 Prestige Ultra Electric Shaver comes with a standard 2-year warranty. An extended
warranty of an additional 5 years is available upon product registration within 90 days of purchase on
Philips.com/support. Please retain your proof of purchase for warranty claims.

8. SUPPORT AND CONTACT INFORMATION

For product support, technical assistance, or to inquire about replacement parts, please contact Philips
Customer Care:

Customer Care Helpline: 18001022929

WhatsApp Support: 9311855819

Online Support: Visit the official Philips support website for FAQs, troubleshooting guides, and to find
suitable accessories or adapters: Philips.com/support

https://www.philips.com/support
https://www.philips.com/support
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