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Introduction

Welcome to the RejuvaKnee Triple Method Massager user manual. This device is designed to provide
comprehensive relief for knee pain, stiffness, and swelling by integrating heat, therapeutic massage,
and dynamic compression. Regular use can help improve blood flow, boost mobility, and support the
natural healing processes of your knee joint. Please read this manual thoroughly before first use to
ensure safe and effective operation.
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Figure 1: The RejuvaKnee Triple Method Massager in use, alongside its packaging.

Important Safety Information

To ensure safe operation and prevent injury or damage to the device, please adhere to the following

safety guidelines:

o Consult a healthcare professional before using this device if you have pre-existing medical
conditions, are pregnant, have a pacemaker, or have any concerns about your knee health.

Do not use on open wounds, swollen areas, or inflamed skin.

Keep the device dry. Do not immerse in water or use in excessively humid environments.

Do not attempt to disassemble or repair the device yourself. Contact customer support for

assistance.
o Keep out of reach of children and pets.
o Use only the provided charging cable.

o Discontinue use immediately if you experience any discomfort, pain, or adverse reactions.

Statements regarding this device have not been evaluated by the FDA and are not intended to diagnose, treat, cure,



or prevent any disease or health condition.

Package Contents
Upon opening your RejuvaKnee package, you should find the following items:

» RejuvaKnee Advanced KneeRelief Massager Unit
o USB Charging Cable
o User Guide Manual

o Adjustable Strap(s)
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Figure 2: All components included in the RejuvaKnee package.

Setup

Follow these steps to prepare your RejuvaKnee massager for first use:

1. Charge the Device: Before initial use, fully charge the RejuvaKnee massager using the included



USB charging cable. Connect the cable to the device and a suitable USB power source. The
indicator lights on the control panel will show charging status.

2. Attach the Control Unit: The control unit attaches magnetically to the main knee wrap. Ensure it
is securely seated on the designated 5-point base.

3. Secure to Your Knee: Wrap the RejuvaKnee massager around your knee. Use the adjustable
straps to achieve a snug yet comfortable fit. The device is designed to fit various leg sizes.

How to Use Simple &
Convenient Comfort at Home

Figure 3: Visual guide for charging, securing, customizing, and relaxing with RejuvaKnee.

Operating Instructions
The RejuvaKnee massager features an intuitive touchscreen control panel for easy operation.
1. Power On/Off: Press and hold the power button () on the touchscreen to turn the device on or

off.

2. Adjust Heat Levels: The device offers five heat settings. Tap the '+' button to increase the heat
and the '-' button to decrease it. The wide heating area ensures comprehensive warmth around
your knee.

3. Select Massage Modes: Choose from three therapeutic massage modes by tapping the
massage intensity button (). These modes combine vibration and dynamic compression to
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Figure 4: Detailed view of the RejuvaKnee touchscreen control panel.
Recommended Usage: For optimal results, it is recommended to use the RejuvaKnee massager for
15 minutes daily. The device is cordless and rechargeable, allowing for convenient use anywhere in
your home.

Video 1: An official demonstration of the RejuvaKnee Triple Method Massager, showcasing its features and how it
works to provide knee relief.



Maintenance
Proper care will extend the life of your RejuvaKnee massager:
o Cleaning: Wipe the device and straps with a soft, damp cloth after each use. Do not use
abrasive cleaners or immerse any part of the device in water.

o Storage: Store the RejuvaKnee in a cool, dry place away from direct sunlight and extreme
temperatures.

o Battery Care: To maintain battery health, charge the device regularly, even if not in frequent
use. Avoid completely draining the battery before recharging.

Troubleshooting

If you encounter any issues with your RejuvaKnee massager, please refer to the following common
problems and solutions:

Problem

Device does not turn

on.

Heat function is not

working or is too hot.

Massage function is
not working.

Device turns off
prematurely (e.g.,
after 5-10 minutes).

Specifications

Possible Cause

Low battery;
Control unit not
properly attached.

Incorrect heat
setting; Device
malfunction.

Incorrect massage
mode; Device
malfunction.

Timer malfunction;
Low battery.

Solution

Charge the device fully. Ensure the control unit is
securely connected to the magnetic base.

Adjust the heat setting using the '+' and '-' buttons.
If the issue persists, discontinue use and contact
customer support.

Tap the massage intensity button to cycle through
modes. Ensure the device is correctly positioned
on the knee.

Ensure the device is fully charged. If the auto-off
timer is inconsistent, contact customer support.

o Model Number: 9ef88b31-34a4-4fce-9b73-7ff81c9a0722

o Power Source: Battery Powered (1 Lithium lon battery included)

Color: Grey

Therapeutic Massage

Use For: Knee

Special Features: LCD Display, Heat, Dynamic Compression, Triple Method Massager,



Package Dimensions: 9.45 x 5.43 x 3.19 inches

Item Weight: 15.52 ounces

Manufacturer: Rejuvacare

Country of Origin: China

Warranty and Support

For information regarding product warranty, returns, or technical support, please refer to the official
Rejuvacare website or contact their customer service directly. Details are typically provided with your
purchase documentation or on the manufacturer's official channels.

Rejuvacare is committed to customer satisfaction, aiming to provide effective solutions for knee pain
relief. Join the community of thousands of happy customers who have experienced the benefits of
RejuvaKnee.
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