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1. PropucTt OVERVIEW

The Mosonnytee Q16 Open Ear Wireless Earbuds are designed for comfort and high-quality audio, allowing users to stay
aware of their surroundings while enjoying sound. These earbuds feature an ergonomic open-ear design, intuitive touch
controls, and immersive surround sound with CVC noise cancellation.

Key features include:

o Open-Ear Design: Ergonomic shape for all-day comfort without pressure, allowing awareness of ambient sounds.
« Intuitive Touch Controls: Easy management of calls, volume, and track selection with simple taps.

o Studio-Quality Surround Sound: Enhanced decoding algorithm with CVC noise cancellation for a lifelike 3D
soundstage.

o Effortless Auto-Connect: Automatic pairing upon opening the case, compatible with Android, iOS, and Windows
Bluetooth devices.

« Extended Battery Life: Up to 86 hours of playtime with the charging case, featuring a real-time power indicator.
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Image: Mosonnytee Q16 Open Ear Wireless Earbuds in their charging case, highlighting the digital battery display.

Your browser does not support the video tag.
Video: An official demonstration of the Mosonnytee open ear earbuds, showcasing their design, fit, and features like the LED digital display
and HiFi sound quality.

2. SeTup GuiDE

2.1. Package Contents

Before you begin, please ensure all items are present in your package:

Mosonnytee Q16 Open Ear Wireless Earbuds (Left and Right)

Charging Case
e USB Charging Cable

o User Manual (this document)



2.2. Charging the Earbuds and Case

For optimal performance, fully charge the earbuds and charging case before first use.

1. Place the earbuds into the charging case, ensuring they are correctly seated.

2. Connect the USB charging cable to the charging port on the case and plug the other end into a USB power adapter
(not included) or a computer's USB port.

3. The LED digital display on the charging case will indicate the battery level. A full charge is indicated by "100%".

4. Charging typically takes approximately 1-2 hours for the earbuds and 2-3 hours for the case.



Image: The Mosonnytee Q16 charging case being charged, showing the power input and internal charging indicators.

2.3. Bluetooth Pairing

The earbuds are designed for effortless auto-connection.

1. Open the charging case. The earbuds will automatically power on and enter pairing mode.
2. On your device (smartphone, tablet, computer), enable Bluetooth.

3. Search for "Q16" or "Mosonnytee Q16" in the list of available Bluetooth devices.




4. Select "Q16" to connect. Once connected, you will hear an audio prompt, and the earbuds' indicator lights will turn

off or flash slowly.
5. For subsequent uses, the earbuds will automatically connect to the last paired device when removed from the case.

Image: The Mosonnytee Q16 earbuds and their case positioned near a smartphone, illustrating a successful Bluetooth connection.

3. OPERATING INSTRUCTIONS

3.1. Wearing the Earbuds

The Q16 earbuds feature an open-ear design for comfortable and secure fit.

1. Identify the Left (L) and Right (R) earbuds.
2. Gently hook the earbud over your ear, ensuring the speaker portion is positioned comfortably near your ear canal

without entering it.

3. Adjust for a snug and stable fit.
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Image: A user wearing the Mosonnytee Q16 earbud, highlighting its ergonomic design for comfortable and secure placement.

3.2. Touch Controls

The Q16 earbuds feature intuitive touch controls on each earbud. The functions can vary slightly between the left and
right earbud for certain actions.

Action Left Earbud Right Earbud
Play/Pause Music Single Tap Single Tap
Next Track Long Press (1s) Long Press (1s)
Volume Up Double Tap N/A

Volume Down N/A Double Tap



Action Left Earbud

Answer/End Call Single Tap

Reject Call Long Press (2s)

Activate Voice Assistant Triple Tap

Right Earbud
Single Tap
Long Press (2s)

Triple Tap

Note: Specific touch control sensitivity and response times may vary slightly based on individual usage.
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Image: The Mosonnytee Q16 earbuds and their charging case, ready for use with a smartphone, demonstrating their multimedia

capabilities.

4. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your Mosonnytee Q16 earbuds.

o Cleaning: Use a soft, dry, lint-free cloth to wipe the earbuds and charging case. Do not use abrasive cleaners,



alcohol, or chemical solvents.

o Storage: When not in use, store the earbuds in their charging case to protect them from dust and damage. Store in
a cool, dry place away from extreme temperatures.

« Charging: Avoid overcharging. Disconnect the charging cable once the case and earbuds are fully charged.

o Water Exposure: While designed for daily use, avoid prolonged exposure to water or high humidity. Do not
submerge the earbuds or case in water.

5. TROUBLESHOOTING

If you encounter issues with your Mosonnytee Q16 earbuds, try the following solutions:

5.1. Earbuds Not Pairing/Connecting

o Ensure the earbuds are fully charged.

o Make sure Bluetooth is enabled on your device and the earbuds are within range (typically 10 meters/33 feet).
o Turn off Bluetooth on your device, then turn it back on.

o Forget or remove "Q16" from your device's Bluetooth list and attempt to pair again.

o Place both earbuds back into the charging case, close the lid, wait a few seconds, then open the lid to re-initiate
pairing mode.

5.2. No Sound or Low Volume

e Check the volume level on both your device and the earbuds.
o Ensure the earbuds are properly connected to your device.
o Try playing audio from a different application or source.

o Restart your connected device.

5.3. Charging Issues

» Verify the charging cable is securely connected to both the case and the power source.
o Ensure the charging port on the case is clean and free of debris.
o Try using a different USB charging cable or power adapter.

» Confirm the earbuds are correctly seated in the charging case.

6. SPECIFICATIONS

Feature Detail
Model Name Q16
Brand Mosonnytee

Connectivity Technology
Form Factor

Material

Color

Playtime (with case)

Wireless (Bluetooth)

In Ear (Open Ear Design)
Plastic

Black

Up to 86 hours



Feature Detail
Noise Cancellation CVC Noise Cancelling

Compatibility Android, iOS, Windows Bluetooth devices

7. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included in your product packaging or visit
the official Mosonnytee website. You may also contact customer service via the platform where you purchased the
product.

Online Support: Visit the Mosonnytee Store on Amazon

© 2025 Mosonnytee. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


https://www.amazon.com/stores/Mosonnytee/page/0ECFA47D-AE02-49FD-9A51-65DE2993BCAB
http://127.0.0.1/privacy-policy
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