
Manuals+

☰

Manuals.plus /

› EASYTONE /

› EASYTONE R69 Plus Android 14 TV Box User Manual

EASYTONE R69 Plus

EASYTONE R69 Plus Android 14 TV Box User Manual
Model: R69 Plus | Brand: EASYTONE

Setup Operating Instructions Specifications Troubleshooting Maintenance Support

1. SETUP

1.1 What's in the Box
Verify that all components are present in the package:

EASYTONE R69 Plus Android 14 TV Box (x1)

Bluetooth Voice Remote Control (x1)

US Power Adapter (x1)

HD Cable (x1)

Mini Wireless Keyboard (x1)

User Manual (x1)
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Image: The R69 Plus TV Box, its standard remote control, and the included mini wireless keyboard.

1.2 Physical Connections
Follow these steps to connect your TV Box:

1. Connect the HD Cable from the TV Box's HD port to an available HDMI port on your television.

2. Connect the US Power Adapter to the DC/5V port on the TV Box, then plug the adapter into a power outlet.

3. For wired internet, connect an Ethernet cable (not included) from your router to the LAN port on the TV Box. For
wireless internet, proceed to the Wi-Fi Connection section.



Image: Rear view of the R69 Plus TV Box showing DC, Optical, Reset, HD, LAN, USB ports, and SD card slot. Included accessories are
also displayed.

Video: A demonstration of unboxing the TV box, connecting the HDMI cable, and plugging in the power adapter to a television. This video
also shows the initial boot-up sequence.

1.3 Initial Power On
After connecting the power, the TV Box will automatically power on. The Android TV logo will appear on your screen.
Follow the on-screen instructions for initial setup, including language selection and network configuration.

2. OPERATING INSTRUCTIONS

2.1 Remote Control Usage
The included Bluetooth Voice Remote Control allows for easy navigation and voice commands. Insert 2 AAA batteries (not



included) into the remote.

Image: The R69 Plus TV Box, its standard remote control, and the included mini wireless keyboard.

2.2 Bluetooth Pairing
To pair the Bluetooth Voice Remote Control or other Bluetooth devices:

1. Ensure the TV Box is powered on and connected to your TV.

2. Go to the main interface and press the voice button on the remote to wake up the Bluetooth connection.

3. When the pairing page appears on the screen, press and hold the 'LEFT' and 'RIGHT' buttons simultaneously for 3
seconds.

4. Release the buttons once the remote control's indicator light starts flashing, then wait for automatic pairing.

Video: This video demonstrates the Bluetooth pairing process for the remote control with the TV box.

2.3 Wi-Fi Connection
To connect to a wireless network:

1. From the main screen, navigate to Settings > Network & Internet.

2. Select Wi-Fi to turn on the Wi-Fi function.

3. Choose your desired network from the list of available networks.

4. Enter the Wi-Fi password and select Connect to network.



Video: This video demonstrates the steps to connect the TV box to a Wi-Fi network.

2.4 Voice Control
Use the voice control feature for quick searches and commands:

1. Press the dedicated Voice button on your remote control.

2. Speak your command or search query clearly into the remote.

3. The TV Box will process your request and display results or execute the command.

Video: This video demonstrates how to use the voice control feature on the remote to search for content.

2.5 App Management
Access and manage your applications:

From the main screen, navigate to the Apps section to view installed applications.

To install new apps, go to the Google Play Store.

The TV Box supports a wide range of applications for streaming, gaming, and productivity.

Video: This video demonstrates navigating through installed applications and accessing the Google Play Store.

2.6 Screen Casting
The TV Box supports screen casting from compatible devices (Miracast, Airplay) for multi-screen interaction.



Image: Illustrations of the TV box enabling multi-screen interaction for various uses like entertainment, fitness, office work, and educational
study.

2.7 Media Playback
The R69 Plus supports 4K@60fps and 8K video decoding, HDR10+, and 3D visual experiences.

Connect external USB devices, TF cards (up to 128GB), or hard disks (up to 1TB) to expand storage and play
media directly.

Enjoy high-quality video and audio through the HDMI 2.1 port.



Image: A television screen showcasing an 8K ultra-sharp image of a parrot, emphasizing the device's support for 8K, HDR10, and 3D
content.

3. SPECIFICATIONS

Feature Detail

Brand EASYTONE

Model Name R69 Plus

Operating System Android 14.0

Processor Allwinner H728 Octa-core

RAM 4GB



ROM 32GB

Video Decoding 4K@60fps, 8K compatible

HDR Support HDR10+

3D Support Yes

Wi-Fi WIFI6 (2.4G+5.8G Dual WiFi)

Ethernet 1000M

Bluetooth Bluetooth 5.0

USB Ports USB 3.0 (x1), USB 2.0 (x1)

External Storage Supports 128GB TF cards, 1TB hard disks

Dimensions 3.9 x 3.9 x 0.78 inches

Weight 1.32 pounds

4. TROUBLESHOOTING

4.1 Remote Control Issues

Remote not working or no response: Manually establish a Bluetooth connection as described in section 2.2.

TV box not responding to TV remote (power/volume): Find CEC in Settings > Device Preferences > Inputs >
HDMI control and turn it on/off according to your remote control needs.

4.2 Hard Disk Not Detected
If an external hard disk is not detected after plugging it in, the current from the adapter may be insufficient. It is
recommended to choose a hard disk with an independent power supply.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the device. Avoid liquid cleaners.

Software Updates: Periodically check for system updates in the Settings menu to ensure optimal performance and
access to the latest features.

Storage Management: Regularly clear cached data and uninstall unused applications to maintain device speed
and free up storage.

6. WARRANTY AND SUPPORT

For any issues or technical assistance, please contact EASYTONE customer support. Professional technicians are
available to help resolve any problems you may encounter with your R69 Plus Android 14 TV Box.

Refer to your product packaging or the official EASYTONE website for specific warranty details and contact information.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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