
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Outsunny /

›  Outsunny 9FT Patio Umbrella User Manual - Model 84D-397V00CG

Outsunny 84D-397V00CG

Outsunny 9FT Patio Umbrella User Manual
MODEL: 84D-397V00CG

1. Introduction and Safety Information

Thank you for choosing the Outsunny 9FT Patio Umbrella. This manual provides essential instructions for
the safe assembly, operation, and maintenance of your umbrella. Please read it thoroughly before use and
retain it for future reference.

Important Safety Warnings:

Base Not Included: A suitable weighted umbrella base is required for stability and is not supplied
with this product. Ensure the umbrella is securely anchored in a compatible base (e.g., Outsunny
Base SKUs: 84D-068, 84D-167, 84D-213V00BK, 84D-248V00LG).

Weather Conditions: Do not use the umbrella during extreme weather conditions such as strong
winds, heavy rain, or snow. High winds can cause damage to the umbrella and pose a safety risk.
Always close and secure the umbrella when not in use or during adverse weather.

Assembly: Ensure all parts are correctly assembled and tightened before use. Improper assembly
can lead to instability and potential injury.

Clearance: Maintain adequate clearance around the umbrella to prevent obstruction or damage
when opening and tilting.

Children and Pets: Keep children and pets away from the umbrella during operation to prevent
accidents.

2. Package Contents

Verify that all components listed below are present in your package. If any parts are missing or damaged,
please contact customer support before proceeding with assembly.

1 x Umbrella Canopy with 8 Ribs

1 x Umbrella Pole (Upper Section)

1 x Umbrella Pole (Lower Section) with Hand Crank

1 x Push Button Tilt Mechanism (integrated)

1 x Wind Vent (integrated into canopy)
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Image: The Outsunny 9FT Patio Umbrella in Charcoal Gray, fully assembled and providing shade over an outdoor seating
area. This image illustrates the complete product and its components.

3. Setup and Assembly

Follow these steps to assemble your patio umbrella. It is recommended to have two people for easier
assembly.

1. Prepare the Base: Place your compatible weighted umbrella base (not included) in the desired
outdoor location. Ensure the base is stable and on a flat surface.

2. Assemble the Pole: Carefully insert the lower section of the umbrella pole (with the hand crank) into
the upper section of the pole. Ensure the connection is secure and the locking pin (if present)
engages.

3. Insert into Base: Insert the assembled umbrella pole into the center hole of your umbrella base.
Tighten any securing knobs on the base to hold the pole firmly in place.

4. Attach Canopy: The canopy with its ribs is pre-attached to the upper pole section. Ensure all ribs are
properly aligned.



5. Open the Umbrella: Slowly turn the hand crank clockwise to extend the canopy until it is fully open.
Do not force the crank if resistance is met.

Image: An Outsunny 9FT Patio Umbrella providing shade for two individuals relaxing in an outdoor setting. This image
demonstrates the umbrella in its intended use, highlighting its size and coverage.

4. Operating Instructions

Opening and Closing the Umbrella:

To Open: Turn the hand crank clockwise until the canopy is fully extended and taut.

To Close: Turn the hand crank counter-clockwise until the canopy is fully retracted. Secure the
canopy with any attached ties to prevent it from unfurling in the wind.



Image: A detailed view of the manual crank mechanism located on the umbrella pole, used for opening and closing the
canopy. This shows the ease of operation for adjusting the umbrella.

Tilting the Canopy:

The umbrella features a push-button tilt mechanism to adjust the canopy angle, providing optimal shade as
the sun moves.

To Tilt: Locate the push button on the umbrella pole, typically above the crank mechanism. Press
and hold the button, then gently push the canopy in the desired direction to tilt it.

To Return to Upright: Press and hold the push button again and gently push the canopy back to its
vertical position. Release the button to lock it in place.



Image: An illustration demonstrating the push-button tilt feature of the umbrella, showing how to adjust the canopy angle
for sun protection. This highlights the flexibility of the umbrella's design.

Wind Vent Feature:

The umbrella canopy includes a vented top designed to allow air to circulate, reducing wind pressure and
enhancing stability in light breezes. This feature also helps dissipate heat, keeping the area underneath
cooler.



Image: A top-down view of the umbrella canopy, clearly showing the integrated wind vent at the apex. Arrows indicate
airflow, illustrating how the vent reduces wind stress and improves air circulation.

5. Maintenance

Proper maintenance will extend the life and appearance of your Outsunny patio umbrella.

Cleaning the Canopy: Wipe the polyester canopy with a damp cloth to remove dirt and debris. For
stubborn stains, use a mild soap solution and rinse thoroughly. Allow the canopy to air dry completely
before closing or storing. Do not use harsh chemicals or abrasive cleaners.

Frame Care: Periodically inspect the metal frame and ribs for any signs of rust or damage. Clean the
metal components with a damp cloth and dry thoroughly. Apply a rust-inhibiting spray if necessary.

Storage: When not in use for extended periods or during off-season, close the umbrella, secure it
with ties, and store it in a dry, protected area. A protective cover (not included) is recommended to
shield it from dust, dirt, and harsh weather.

Lubrication: Occasionally apply a silicone-based lubricant to the crank mechanism and tilt joint to
ensure smooth operation.

6. Troubleshooting



If you encounter issues with your umbrella, refer to the following common problems and solutions:

Problem Possible Cause Solution

Umbrella does
not open or
close smoothly.

Crank mechanism is
stiff or obstructed.

Apply a silicone-based lubricant to the crank mechanism.
Check for any debris or fabric caught in the mechanism.

Umbrella is
unstable or
wobbles.

Base is not heavy
enough or pole is
not secured.

Ensure the umbrella base is adequately weighted for the
umbrella size. Tighten all securing knobs on the base. Verify
the pole sections are fully engaged.

Canopy does
not tilt.

Push button not fully
depressed or
mechanism is stiff.

Ensure the push button is fully pressed. Apply lubricant to the
tilt joint if it feels stiff. Do not force the tilt.

Canopy
appears faded
or stained.

Exposure to sun and
elements, dirt
accumulation.

Clean the canopy regularly with a damp cloth and mild soap.
Store the umbrella with a protective cover when not in use.

7. Specifications

Detailed specifications for your Outsunny 9FT Patio Umbrella, Model 84D-397V00CG.

Model Number: 84D-397V00CG

Overall Dimensions: Φ8.8' x 7.8' H (105.9 inches diameter x 93.7 inches height)

Canopy Diameter: 105.9 inches

Umbrella Pole Diameter: 1.5 inches

Weight: Approximately 14 Pounds

Canopy Material: 100% Polyester with PU coating

Frame Material: Metal (Steel)

Ribs: 8 Steel Ribs

UV Protection: UPF 30+ (Blocks 97% of harmful rays)

Opening Mechanism: Manual Crank Lift

Tilt Mechanism: Push Button Manual Tilt

Special Features: Fade Resistant, Splash Resistant, UV Resistant, Vented Canopy

Color: Charcoal Gray



Image: A diagram illustrating the key dimensions of the patio umbrella, including canopy diameter and overall height. This
provides a visual reference for the product's size.



Image: A close-up view of the underside of the umbrella canopy, highlighting the eight robust ribs that provide strong
support and stability to the structure.

8. Warranty and Support

For warranty information, product support, or to inquire about replacement parts, please contact the
manufacturer, Aosom LLC, or the seller directly. Please have your model number (84D-397V00CG) and
purchase date available when contacting support.
Manufacturer: Aosom LLC
Brand: Outsunny
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