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NENO Vivo

Neno Vivo 6-in-1 Sterilizer, Bottle Warmer, Defroster
Model: Vivo

Brand: NENO

INTRODUCTION

The Neno Vivo is a modern, multi-functional 6-in-1 device designed to assist parents with daily meal preparation and
hygiene for baby feeding accessories. It combines six essential functions: defrosting, food warming, rapid heating,
milk warming, temperature maintenance, and sterilization. This device ensures comprehensive meal preparation
and maintains the hygiene of feeding accessories, saving valuable time for parents.
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Figure 1: Neno Vivo 6-in-1 device with its packaging, showcasing its multi-functional capabilities.

PRODUCT COMPONENTS

The Neno Vivo device consists of several key components designed for ease of use and versatility:



Figure 2: Exploded view of the Neno Vivo, showing the main unit, basket, and transparent lid.

Main Unit: The base of the device containing the heating element, control panel, and water reservoir.

Transparent Lid: A clear cover that fits over the main unit, essential for sterilization and maintaining
temperature.

Basket: A removable basket designed to hold bottles, food jars, or breast pump parts during warming or
sterilization.

Power Cord: For connecting the device to an electrical outlet.

SPECIFICATIONS



Model Vivo

Material 100% Polypropylene

ASIN B0F5X1LFB2

Dimensions (Approx.) Height: 22.5 cm, Width: 20.3 cm, Depth: 13.3 cm

Figure 3: Neno Vivo device with dimensions indicated: 22.5cm height, 20.3cm width, 13.3cm depth.

SETUP

Before first use, please follow these steps to set up your Neno Vivo device:

1. Unpack: Carefully remove all components from the packaging. Retain the packaging for future storage or
transport.

2. Clean: Wash the transparent lid and basket with warm soapy water, then rinse thoroughly and dry. Wipe the
main unit with a damp cloth. Do not immerse the main unit in water.



3. Placement: Place the Neno Vivo on a stable, flat, heat-resistant surface, away from direct sunlight and heat
sources. Ensure adequate ventilation around the device.

4. Power Connection: Plug the power cord into a suitable electrical outlet. The device is now ready for use.

Figure 4: The Neno Vivo device ready for use with two baby bottles placed inside.

OPERATING INSTRUCTIONS

The Neno Vivo features an intuitive control panel and multiple functions to simplify your daily routine. Always ensure
the device has sufficient water for warming and sterilization processes.

Control Panel Overview



Figure 5: Close-up view of the Neno Vivo control panel, showing digital display for temperature and time, and
function buttons.

Power Button (�): Turns the device on/off.

Mode Button (Grid Icon): Cycles through different functions (e.g., milk warming, food warming, defrosting).

Temperature/Time Adjustment Buttons (+/-): Adjusts temperature or time settings depending on the
selected mode.

Volume Button (ml): Used for setting milk volume for precise warming.

Bottle/Sterilization Button (Bottle Icon): Activates the sterilization function.

Cloud/Steam Button (Cloud Icon): May indicate steam generation or a specific steam-related function.

Digital Display: Shows current temperature, time, and selected settings.

Functions



The Neno Vivo is equipped with a Smart Pro system that automatically adjusts heating times based on selected
settings, ensuring efficient and flexible operation.

Milk Warming

This function gently heats natural milk to the optimal temperature of approximately 37°C, preserving essential
nutrients vital for your baby's healthy development. Place the bottle in the basket, add water to the reservoir (refer to
manual for specific water levels), select the milk warming mode, and adjust settings if necessary.

Food Warming (in glass)

Safely warm baby food in jars without burning, ensuring it retains its taste and nutritional value. Place the food jar in
the basket, add water, select the food warming mode, and start the process. No additional heating in other
containers is required.

Defrosting

Thoroughly defrosts both solid foods and milk storage bags. This eliminates the need for time-consuming and less
convenient water baths. Place the item to be defrosted in the basket, add water, select the defrosting mode, and
allow the device to complete the process.

Temperature Maintenance

Ideal for preparing meals in advance, this function keeps food warm for extended periods, ensuring it is always
ready for consumption. After warming, the device can maintain the set temperature until needed.

Rapid Heating

When time is critical, this mode quickly prepares baby food or heats water in just a few minutes. Select the rapid
heating mode for quick results.

Sterilization

Sterilizing baby accessories helps maintain proper hygiene and protects your child from bacteria and germs. The
Neno Vivo can sterilize two bottles or breast pump parts simultaneously. Place cleaned items in the basket, add
water (refer to manual for specific water levels), place the transparent lid, select the sterilization mode, and start the
cycle.



Figure 6: Neno Vivo device with breast pump components inside, demonstrating its sterilization capacity.



Figure 7: Neno Vivo device with its transparent lid in place, indicating the sterilization process.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Neno Vivo device.

Daily Cleaning: After each use, unplug the device and allow it to cool. Empty any remaining water from the
reservoir. Wash the basket and transparent lid with warm, soapy water and rinse thoroughly. Wipe the main
unit with a damp cloth. Do not use abrasive cleaners or immerse the main unit in water.

Descaling: Over time, mineral deposits (limescale) may build up in the heating element. Descale the device
regularly (e.g., once a month or as needed, depending on water hardness). Mix 50ml of white vinegar with
100ml of water and pour into the reservoir. Run a sterilization cycle without items. After the cycle, unplug, let
cool, and rinse the reservoir thoroughly several times with clean water.

Storage: When not in use for an extended period, ensure the device is clean and dry. Store it in a cool, dry
place, away from direct sunlight.



TROUBLESHOOTING

If you encounter any issues with your Neno Vivo, please refer to the table below for common problems and their
solutions:

Problem Possible Cause Solution

Device
does not
turn on.

Not plugged in; power outlet issue;
device malfunction.

Ensure power cord is securely plugged into a working outlet.
Try a different outlet. If problem persists, contact customer
support.

Food/Milk
not
warming.

Insufficient water in reservoir;
incorrect mode selected; item not
placed correctly.

Add appropriate amount of water to the reservoir. Select the
correct warming mode. Ensure bottle/jar is properly seated in
the basket.

Sterilization
not
effective.

Insufficient water; lid not properly
sealed; items not pre-cleaned.

Ensure correct water level for sterilization. Make sure the
transparent lid is securely closed. Always pre-clean items
before sterilization.

Device
emits
unusual
odor.

First use odor; limescale buildup;
foreign object.

A slight odor on first use is normal. Perform descaling if odor
persists. Ensure no foreign objects are in the reservoir.

WARRANTY AND SUPPORT

Neno products are designed for reliability and performance. This product is covered by a manufacturer's warranty
against defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty
claims.
For technical support, warranty inquiries, or service, please contact NENO customer service through their official
website or the retailer where the product was purchased. Please have your model number (Vivo) and ASIN
(B0F5X1LFB2) ready when contacting support.

Related Documents - Vivo

Neno Puro Sterylizator i Podgrzewacz do Butelek - Instrukcja Obsługi
Kompleksowa instrukcja obsługi dla sterylizatora i podgrzewacza do butelek Neno Puro,
zawierająca informacje o konstrukcji, funkcjach, bezpieczeństwie, czyszczeniu, konserwacji i
specyfikacjach produktu.
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Neno Lindo Steriliser and Bottle Warmer User Manual
Explore the Neno Lindo steriliser and bottle warmer. This comprehensive user manual provides
essential information on operation, safety, cleaning, and maintenance for the Neno Lindo device.

Neno Luna Steriliser and Bottle Warmer User Manual
Comprehensive user manual for the Neno Luna steriliser and bottle warmer, detailing features,
operation, cleaning, and maintenance. Ensure safe and effective use for baby bottles.

Neno Lindo Sterylizator i Podgrzewacz do Butelek - Instrukcja Obsługi
Instrukcja obsługi dla wielofunkcyjnego sterylizatora i podgrzewacza do butelek Neno Lindo.
Dowiedz się o funkcjach, bezpieczeństwie i konserwacji urządzenia do pielęgnacji niemowląt.

Neno Vita Bottle Sterilizer and Warmer User Manual
User manual for the Neno Vita bottle sterilizer and warmer, providing instructions on safety,
operation, cleaning, and maintenance.

Neno Gusto Fruit Feeder with Spoon User Manual
Comprehensive user manual for the Neno Gusto fruit feeder with spoon. Learn about safety
precautions, cleaning, assembly, usage, specifications, and warranty for this baby food feeder
suitable for infants over 6 months.
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