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COMHOMA Big and Tall Office Chair L-CH215

Instruction Manual
Model: L-CH215 | Brand: COMHOMA

1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your COMHOMA
Big and Tall Office Chair, Model L-CH215. Please read all instructions carefully before assembly and use to
ensure proper function and safety. Keep this manual for future reference.

2. SAFETY INFORMATION

WARNING:

+ Do not exceed the maximum weight capacity of 400 Ibs (181 kg).
o Ensure the chair is stable and on a flat, level surface before use.

o Keep fingers and other body parts away from moving parts when adjusting the backrest or other
mechanisms.

« Do not force the backrest to recline beyond the specified range (90° to 150°).
¢ Avoid standing on the chair or using it as a step stool.

o Regularly check all bolts and screws to ensure they are tightened. Retighten as necessary.

3. Package CONTENTS
Before beginning assembly, verify that all components listed below are present and undamaged. If any parts
are missing or damaged, please contact customer support.

o Chair Backrest

o Chair Seat with Mechanism


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/comhoma

o Armrests (2)

o Footrest Assembly
» Star Base

o Casters (5)

o Gas Lift Cylinder
o Gas Lift Cover

o Lumbar Pillow

o Hardware Pack (screws, washers, Allen wrench)
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Figure 3.1: Exploded view of chair components, including the extra headrest, height-adjustable armrests, pocket spring
cushion, retractable footrest, height adjustment mechanism, and sturdy metal base.

4. AssemBLY INSTRUCTIONS

Follow these steps to assemble your COMHOMA office chair. It is recommended to assemble the chair on a
soft, clean surface to prevent damage.

1. Install the Base: Attach the five legs to the central hub of the star base using the provided screws and
Allen wrench. Ensure all screws are securely tightened.



2. Insert Casters: Push the five casters firmly into the holes at the end of each leg of the star base until
they click into place.

3. Install Gas Lift: Insert the gas lift cylinder into the central hole of the star base. Place the gas lift cover
over the cylinder.

4. Attach Mechanism to Seat: Align the mechanism with the pre-drilled holes on the underside of the seat
cushion. Ensure the 'FRONT" arrow on the mechanism points towards the front of the seat. Secure with
screws and tighten.

5. Install Footrest Rails: Attach the footrest rails to the designated points on the underside of the seat,
near the front, using the provided screws.

6. Attach Armrests to Seat: Secure the armrests to the sides of the seat using the provided screws.
Ensure they are oriented correctly.

7. Connect Seat to Gas Lift: Carefully place the assembled seat onto the gas lift cylinder, ensuring it is
centered and stable.

8. Attach Backrest: Align the backrest's metal connector with the corresponding holes on the rear end of
the seat mechanism. Secure with screws and tighten.

9. Install Lumbar Pillow: Attach the lumbar pillow to the backrest using its elastic straps, positioning it for
optimal lower back support.
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Video 4.1: Visual guide for the assembly of the COMHOMA Executive Office Chair. This video demonstrates each step from
unboxing to final assembly, including attaching the base, casters, gas lift, seat, armrests, backrest, and footrest.

5. OPERATING INSTRUCTIONS

Your COMHOMA office chair is designed with several adjustable features to enhance comfort and support.
Familiarize yourself with these functions for optimal use.

« Height Adjustment: To raise the chair, lift the lever on the right side of the seat while taking your weight
off the seat. To lower the chair, lift the lever while seated. Release the lever at the desired height.

o Backrest Recline: Pull the recline lever on the left side of the seat outwards to unlock the backrest.
Lean back to recline to your desired angle (between 90° and 150°). Push the lever inwards to lock the
backrest in place.

o Footrest Extension: To extend the footrest, pull the handle located under the front of the seat. Pull it out
completely and then flip up the padded section. To retract, push the padded section down and slide the
footrest back under the seat.

o Armrest Adjustment: The armrests are height-adjustable. Locate the buttons or levers on the side of
the armrests. Press or lift to adjust the height, then release to lock.

o Lumbar Support Pillow: The included lumbar pillow can be adjusted vertically along the backrest using
its elastic straps to provide targeted support for your lower back.
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Figure 5.1: The chair's recline function (90°-150°) and ergonomic support points for neck, back, and hips, suitable for various
activities like work, gaming, or relaxation.
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Video 5.2: Overview of the COMHOMA executive office chair's features, demonstrating its ergonomic design, adjustable
components, and suitability for various uses.

6. MAINTENANCE

Proper care will extend the life and appearance of your office chair.

¢ Cleaning: Wipe clean with a damp cloth. For faux leather surfaces, use a mild soap solution if
necessary, then wipe dry immediately. Avoid harsh chemicals or abrasive cleaners.

o Inspection: Periodically check all screws and bolts for tightness. Re-tighten any loose fasteners to
maintain stability and safety.

o Caster Care: Keep casters free of hair and debris to ensure smooth movement.

o Avoid Direct Sunlight: Prolonged exposure to direct sunlight can cause the faux leather to fade or
crack.
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Figure 6.1: Features of the deluxe PU leather, highlighting its wear-resistant, breathable, and easy-to-clean properties.

7. TROUBLESHOOTING

If you encounter any issues with your chair, refer to the following common problems and solutions:

o Chair Sinks or Does Not Stay Up: This usually indicates an issue with the gas lift cylinder. Ensure the
height adjustment lever is fully engaged. If the problem persists, the gas lift may need replacement.

o Chair is Wobbly: Check all assembly screws, especially those connecting the base, mechanism, and
armrests. Tighten any loose screws. Ensure the chair is on a flat surface.

o Casters Not Rolling Smoothly: Check for debris (hair, lint) wrapped around the caster wheels. Clean
them thoroughly. Ensure casters are fully inserted into the base.

« Backrest Does Not Recline or Lock: Verify that the recline lever is functioning correctly and not
obstructed. Check the connection of the backrest to the seat mechanism.

If these solutions do not resolve the issue, please contact COMHOMA customer support for further assistance.

8. SPECIFICATIONS



Feature Detail

Brand COMHOMA

Model Name L-CH215

Color Beige

Material Faux Leather, Memory Foam

Product Dimensions (D x W x
25"D x 26"W x 44"H

H)
Maximum Weight
i 400 Pounds
Recommendation
Back Style Wing Back

ol (s Adjustable Backrest, Back Support, Big and Tall, Ergonomic, Upholstered

Leather
Reclining Position Count 2 (90° to 150°)
Included Components Arm Pad, Caster, Neck pillow

Item Weight 44 pounds
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Figure 8.1: Detailed product dimensions, including seat width (22"), backrest height (23"), and overall height (45"-47").

9. WARRANTY AND SUPPORT

Your COMHOMA office chair is covered by a manufacturer's warranty. For specific warranty details, claims, or
technical support, please refer to the warranty card included with your product or contact COMHOMA
customer service directly. Contact information can typically be found on the product packaging or the official
COMHOMA website.



	COMHOMA L-CH215
	COMHOMA Big and Tall Office Chair L-CH215 Instruction Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Assembly Instructions
	5. Operating Instructions
	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support


