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WENBIXIA TPC7032KW Touch Screen Panel User Manual
Models: TPC7032KW, TPC7032NT, TPC7032NI, TPC7052NT

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your WENBIXIA Touch
Screen Panel. Please read this manual thoroughly before installation and use, and retain it for future reference.
This device is designed for industrial and commercial applications requiring a reliable human-machine
interface.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the device or injury to personnel:

Ensure the power supply matches the device's specifications.

Do not expose the device to extreme temperatures, humidity, or direct sunlight.

Avoid strong impacts or vibrations.

Do not attempt to disassemble or repair the unit yourself. Refer all servicing to qualified personnel.

Keep liquids away from the device to prevent electrical shock or damage.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

WENBIXIA Touch Screen Panel (1 unit)

User Manual (this document)

Additional accessories may vary by model or purchase option.

4. PRODUCT OVERVIEW
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The WENBIXIA Touch Screen Panel is an industrial-grade display with touch input capabilities. It features a
robust design suitable for various operational environments.

Figure 1: Front view of the WENBIXIA TPC7032KW Touch Screen Panel. This image displays the rectangular screen with a
dark bezel, indicating its primary function as a display and input device.

4.1 Key Features

Responsive touch interface

Durable construction for industrial use

Clear display for data visualization

5. SETUP

5.1 Unpacking

1. Carefully remove the touch screen panel from its packaging.

2. Inspect the device for any signs of damage during transit. If damage is found, contact your supplier
immediately.

3. Retain packaging materials for future transport or storage.

5.2 Mounting (General Guidance)

The panel is typically designed for flush mounting into an enclosure or panel. Refer to the specific mounting
instructions provided with your enclosure or consult a qualified technician for proper installation.

5.3 Connecting Power and Data

1. Ensure the power source is off before making any connections.



2. Connect the appropriate power cable to the device's power input port.

3. Connect necessary data cables (e.g., USB, Ethernet, serial) to the corresponding ports on the device
and your host system.

4. Secure all connections to prevent accidental disconnection.

6. OPERATING INSTRUCTIONS

6.1 Powering On/Off

To Power On: After all connections are made, turn on the power supply. The device should initiate its
startup sequence.

To Power Off: It is recommended to shut down the operating system or application gracefully before
cutting power to the device. Then, turn off the power supply.

6.2 Basic Touch Operation

Tap: Lightly touch the screen with your finger to select an item or activate a function.

Drag: Touch an item and slide your finger across the screen to move it or scroll.

Pinch/Spread: Use two fingers to zoom in or out on content (if supported by the application).

Note: Specific gestures and functionalities depend on the software application running on the panel.

7. MAINTENANCE

7.1 Cleaning the Screen

Turn off the device and disconnect power before cleaning.

Use a soft, lint-free cloth lightly dampened with a non-abrasive, ammonia-free glass cleaner.

Do not spray cleaner directly onto the screen.

Avoid using harsh chemicals or abrasive materials that could scratch the screen surface.

7.2 Environmental Considerations

To ensure longevity, operate the device within its specified temperature and humidity ranges. Keep ventilation
openings clear to prevent overheating.

8. TROUBLESHOOTING

If you encounter issues, refer to the following common problems and solutions:

Problem Possible Cause Solution

No display/No
power

Power cable disconnected,
power supply failure, device
off.

Check power connections, verify power outlet, ensure
device is powered on.

Touch screen
unresponsive

Software issue, calibration
needed, physical damage.

Restart the device, recalibrate touch screen (if
applicable), inspect for damage.



Display
flickering or
distorted

Data cable loose, incompatible
resolution, hardware issue.

Check data cable connections, adjust display settings on
host system, contact support if problem persists.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, contact WENBIXIA customer support or your supplier.

9. SPECIFICATIONS

Feature Detail

Brand WENBIXIA

Model Number TPC7032KW

Item Weight 7.1 ounces

Package Dimensions 0.39 x 0.39 x 0.39 inches

Assembly Required No

Number of Pieces 1

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided at the time of
purchase or contact your authorized WENBIXIA dealer or the manufacturer directly. Ensure you have your
model number (TPC7032KW) and purchase details available when seeking support.
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