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1. INTRODUCTION

Welcome to the user manual for your new Fanvace K11 MP3 Player. This device is a versatile portable media
player running on Android 13, offering a seamless user experience with its 4-inch touchscreen, 96GB of
storage (32GB ROM + 64GB Micro SD card), and robust connectivity options including Bluetooth and Wi-Fi. It
is designed for both local music and video playback, as well as streaming from popular online music services.
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The Fanvace K11 MP3 Player, showcasing its intuitive Android 13 interface with pre-installed applications.

2. WHAT'S IN THE BOX

Upon unboxing your Fanvace K11 MP3 Player, please ensure all the following items are present:

1 x Fanvace K11 MP3 Player

1 x 64GB Micro SD Card (pre-installed or separate)



1 x USB C Cable

1 x Wired Earphones

1 x Screen Protector

1 x Protective Case

1 x User Manual (this document)

All components included in the Fanvace K11 MP3 Player package.

3. SETUP

3.1 Initial Charging
Before first use, fully charge your MP3 player. Connect the provided USB-C cable to the device's charging port
and the other end to a USB power adapter (not included) or a computer's USB port. The battery indicator on
the screen will show charging progress.

3.2 Powering On/Off

To Power On: Press and hold the Power button (located on the side) until the screen lights up and the
Fanvace logo appears.

To Power Off: Press and hold the Power button until a power-off menu appears. Select "Power off" to shut
down the device.

3.3 Initial Setup Wizard
The first time you power on the device, you will be guided through an initial setup process. This includes
selecting your language, connecting to a Wi-Fi network, and setting up your Google account (optional, but
recommended for Play Store access).

4. OPERATING INSTRUCTIONS



4.1 Basic Navigation
The Fanvace K11 features a responsive 4-inch HD touchscreen. Navigate by tapping icons, swiping left/right
for different screens, and swiping down from the top for notifications and quick settings. The physical home
button below the screen can be used for navigation.

4.2 Music Playback
The device supports various music formats including MP3, WAV, FLAC, APE, OGG, M4A, AAC, WMA. You
can enjoy music both online via streaming apps and offline from stored files.

Streaming Music: Pre-installed apps like Spotify, Omnia, Deezer, and Amazon Music allow you to stream
music directly over Wi-Fi. Log in with your respective accounts.

Local Music: Transfer music files from your computer to the device's internal storage or the 64GB Micro
SD card. Use the pre-installed music player app to browse and play your local library.

Bluetooth Audio: Connect Bluetooth headphones or speakers for wireless audio. Go to Settings >
Connected devices > Pair new device to connect.

The Fanvace K11 supports both online and offline music playback with various features.

4.3 Video Playback



The 4-inch HD touchscreen provides an excellent visual experience for videos. The player supports video
formats such as RM, RMVB, FLV, MP4, DAT, MKV, MPG, MOV, TS, and more, allowing direct playback
without conversion.

Enjoy high-definition video playback on the Fanvace K11's vibrant 4-inch screen.

4.4 Wi-Fi and App Installation
The Wi-Fi functionality allows you to connect to wireless networks, download applications from the Google
Play Store, browse the internet, and access online content.

Connecting to Wi-Fi: Go to Settings > Network & internet > Wi-Fi, select your desired network, and enter
the password.

Downloading Apps: Use the pre-installed Google Play Store app to download and install additional
applications, games, and utilities to customize your device.



The Android 13 OS provides a smart and adaptive experience for the Fanvace K11.

4.5 Other Functions

FM Radio: Connect wired earphones (which act as an antenna) to use the built-in FM radio.

Voice Recorder: Use the Voice Recorder app to capture audio.

E-book: Read e-books using compatible apps.

Parental Controls: The device supports parental control features to manage usage and content access.

5. MAINTENANCE

5.1 Cleaning the Device
Use a soft, lint-free cloth to clean the screen and body of the player. Avoid using abrasive cleaners or solvents
that may damage the surface.



5.2 Battery Care
To prolong battery life, avoid exposing the device to extreme temperatures. Charge the device regularly and
avoid completely draining the battery frequently.

The Fanvace K11 features a long-lasting 2000mAh battery for extended use.

5.3 Software Updates
Periodically check for system updates in Settings to ensure your device has the latest features and security
patches.

5.4 Storage Management
Regularly manage your storage by deleting unnecessary files and apps. The device comes with 32GB ROM
and a 64GB Micro SD card, expandable up to 512GB.



The Fanvace K11 offers 96GB of ultimate storage, expandable up to 512GB.

6. TROUBLESHOOTING

If you encounter issues with your Fanvace K11 MP3 Player, please refer to the following common solutions:



Problem Possible Solution

Device does
not power on

Ensure the battery is charged. Connect to a power source and try again. If unresponsive,
press and hold the power button for 10-15 seconds for a forced restart.

Cannot
connect to
Wi-Fi

Check if Wi-Fi is enabled in settings. Ensure the password is correct. Restart the device
and your Wi-Fi router.

Bluetooth
pairing
issues

Ensure Bluetooth is enabled on both devices. Place devices close to each other. Try
unpairing and re-pairing the device.

Apps
crashing or
freezing

Close background apps. Clear the cache of the problematic app (Settings > Apps > [App
Name] > Storage > Clear cache). Restart the device.

Short battery
life

Reduce screen brightness. Close unused apps running in the background. Disable Wi-
Fi/Bluetooth when not in use.

If the problem persists, please refer to the Warranty and Support section for further assistance.

7. SPECIFICATIONS

Detailed technical specifications for the Fanvace K11 MP3 Player:



Feature Specification

Model Name 96GB MP3 Player with Bluetooth (K11)

Operating
System

Android 13

Processor MTK 8-core processor

RAM 3GB

Internal Storage
(ROM)

32GB

Included SD
Card

64GB Micro SD Card

Expandable
Storage

Up to 512GB (Micro SD)

Screen Size 4 Inches

Connectivity Bluetooth, Wi-Fi

Battery 2000mAh Lithium Battery

Music Playback
Time

Up to 20 hours

Video Playback
Time

Up to 6 hours

Supported Audio
Formats

MP3, WAV, FLAC, APE, OGG, M4A, AAC, WMA, etc.

Supported Video
Formats

RM, RMVB, FLV, MP4, DAT, MKV, MPG, MOV, TS, etc.

Special Features
Built-In Speaker, Video Playback, Voice Recorder, Touch Screen, FM Radio, Parental
Controls, E-book, Calculators, Chrome

Dimensions 5.79 x 5.71 x 0.75 inches (Package)

Item Weight 7.4 ounces

Manufacturer Fanvace

Country of Origin China



8. WARRANTY AND SUPPORT

Fanvace is committed to providing excellent customer service. If you encounter any issues or have questions
regarding your MP3 player, please contact our after-sales service.

Customer Service: We offer 12 hours of customer service support.

Detailed User Guide: For more in-depth user guidance not covered in this manual, please contact our
after-sales service for a detailed user guide.

Please retain your proof of purchase for warranty claims.
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