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ZHRCLY General Accessory for Wilo Recirculating
Pump ST20/11 Instruction Manual

Model: ST20/11

Setup Operation Maintenance Troubleshooting Specifications Warranty & Support

INTRODUCTION

This manual provides essential instructions for the proper installation, operation, and maintenance of your
ZHRCLY General Accessory for the Wilo Recirculating Pump ST20/11. Please read this manual thoroughly
before installation and use to ensure safe and efficient performance. Keep this manual for future reference.
This accessory is designed to integrate seamlessly with the Wilo Recirculating Pump ST20/11, enhancing
its functionality or replacing a component. Always refer to the original Wilo pump manual for pump-specific
instructions.

SAFETY INFORMATION

WARNING: Failure to follow these safety instructions could result in serious injury or property damage.

o Always disconnect power to the Wilo pump before installing or servicing this accessory.

o Ensure all connections are secure and watertight to prevent leaks and electrical hazards.
« Installation should be performed by qualified personnel if you are unsure about any steps.
« Do not operate the pump or accessory if any damage is visible.

o Use only genuine replacement parts.

SETUP AND INSTALLATION

This section outlines the general steps for installing the ZHRCLY accessory. Specific steps may vary
depending on the exact nature of the accessory.
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Unpacking

o Carefully remove the accessory from its packaging.

o Inspect for any signs of damage during transit. If damaged, do not install and contact your supplier.

o Verify all components listed in the packing list are present.

Installation Steps

1.

Power Disconnection: Ensure the Wilo recirculating pump ST20/11 is completely disconnected from
its power source.

. System Depressurization: If applicable, relieve any pressure in the pump system before

proceeding.

. Component Removal (if replacing): Carefully remove the existing component (if any) that this

accessory is replacing. Follow the Wilo pump manual for proper removal procedures.

Accessory Placement: Position the ZHRCLY accessory according to its intended function and the
pump's design. Ensure proper alignment.

Secure Connections: Securely attach the accessory using appropriate fasteners, seals, or
connectors. Tighten connections to the manufacturer's specifications to prevent leaks.

Electrical Connections (if applicable): If the accessory requires electrical connection, ensure wiring
is done by a qualified electrician, following all local codes and the Wilo pump's wiring diagram.

System Reassembly: Reassemble any pump or piping components that were removed for
installation.

Figure 1: ZHRCLY General Accessory for Wilo Recirculating Pump ST20/11. This image shows the accessory, which is designed to integrate

with the Wilo ST20/11 pump system.

OPERATION

Once the ZHRCLY accessory is correctly installed, its operation is typically integrated with the Wilo
Recirculating Pump ST20/11. This accessory generally does not have independent operational controls.

Initial Startup: After installation, slowly repressurize the system and check for any leaks around the
accessory.

Power On: Reconnect power to the Wilo pump.

Function Verification: Observe the pump's operation to ensure the accessory is functioning as
intended. Refer to the Wilo pump manual for normal operating parameters.

Monitoring: Regularly monitor the system for unusual noises, vibrations, or performance changes
that might indicate an issue with the accessory or pump.

MAINTENANCE



Regular maintenance ensures the longevity and optimal performance of your ZHRCLY accessory and the
Wilo pump system.

« Visual Inspection: Periodically inspect the accessory for signs of wear, corrosion, or damage.
Check for any leaks around connections.

« Cleaning: Keep the exterior of the accessory clean and free from debris. Use a soft, damp cloth for
cleaning; avoid harsh chemicals.

o Connection Checks: Annually, or as part of your pump's maintenance schedule, check all
connections for tightness.

+ Replacement: If the accessory shows significant wear or damage, or if it is a consumable part,
replace it with a genuine ZHRCLY replacement part.

» Professional Servicing: For complex issues or internal component checks, consult a qualified
service technician.

TROUBLESHOOTING

This section provides guidance for common issues that may arise. For pump-specific troubleshooting, refer
to the Wilo Recirculating Pump ST20/11 manual.

Problem Possible Cause Solution
Loose connection, damaged Tighten connections. Inspect and replace
Leakage around ) . ]
seal/gasket, improper seals/gaskets if damaged. Reinstall accessory
accessory _ ,
installation. correctly.
Pump not Accessory blockage, incorrect . . . -
p. ) y g . Check for obstructions. Verify electrical wiring.
operating correctly  electrical connection (if .
f licabl Ensure the accessory is the correct model for
after accessor applicable), accessor
. cessory | applicable), y ST20/11.
installation incompatibility.
Unusual L Check mounting bolts. Disconnect power and
. o Loose mounting, internal . ) ] )
noise/vibration from ) ) inspect for foreign objects. If internal damage
damage, foreign object. )
accessory area is suspected, replace the accessory.

If the problem persists after attempting these solutions, contact customer support or a qualified technician.

SPECIFICATIONS

The following specifications apply to the ZHRCLY General Accessory for Wilo Recirculating Pump ST20/11
(Model: ST20/11).

e Model: ST20/11

o Manufacturer: Original factory (ZHRCLY)

o Compatibility: Wilo Recirculating Pump ST20/11
o ltem Weight: 20 pounds

o Product Dimensions: 1 x 1 x 1 inches

o ASIN: BOF5WFVRDY

¢ Included Components: NEW (Note: Specific components depend on the accessory type)

Note: Specifications are subject to change without notice.



WARRANTY AND SUPPORT

Warranty Information:

This ZHRCLY accessory is covered by a standard manufacturer's warranty against defects in materials and
workmanship. For specific warranty terms and duration, please refer to the documentation included with
your purchase or contact the seller directly. The warranty typically covers manufacturing defects but does
not cover damage resulting from improper installation, misuse, neglect, or unauthorized modifications.
Customer Support:

For technical assistance, troubleshooting, or warranty claims, please contact your point of purchase or the
ZHRCLY customer support team. When contacting support, please have your product model (ST20/11)
and purchase information readily available.

Seller: Keyang Mechanical parts factory

Please note: The feature bullets provided in the product description are related to purchasing and taxation,
not product usage or warranty. For product-specific support, contact the seller.

© 2026 ZHRCLY. All rights reserved. Information in this manual is subject to change without notice.
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