
Manuals+

☰

Manuals.plus /

› MAGETANG /

› MAGETANG Cat Water Fountain PTM-633 User Manual

MAGETANG PTM-633

MAGETANG Cat Water Fountain PTM-633 User
Manual

Model: PTM-633

1. PRODUCT OVERVIEW

The MAGETANG Cat Water Fountain (Model PTM-633) is a 100oz (3L) wireless pet water fountain designed to
provide fresh, filtered water for cats and small animals. It features a battery-operated, cordless design, motion
sensor activation, and a 5-stage filtration system to ensure water quality.
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Image 1.1: The MAGETANG Cat Water Fountain in operation, showcasing its sleek design and flowing water.

Key Features:

Wireless & Cordless Design: Powered by a 5000mAh rechargeable battery, offering up to 45 days of
standby time.

Dual Drinking Modes: Motion Sensor Mode and Continuous Flow Mode.

Safe Materials: Constructed with BPA-free, non-toxic materials and a durable stainless steel tray.

5-Stage Filtration System: Ensures clean and fresh water for your pet.

Ultra-Quiet Operation: Designed for minimal noise disturbance.

2. PACKAGE CONTENTS

Please ensure all components are present before assembly:

Wireless Water Fountain Body

Stainless Steel Tray

Water Pump



Water Fountain Filter (1 included)

User Manual (This document)

3. SETUP AND ASSEMBLY

Follow these steps to assemble your MAGETANG Cat Water Fountain:

1. Insert Pump and Water Tube: Insert the water pump and water tube into the designated placement groove
within the fountain tank. Ensure it is securely seated for stability.

2. Place Water Tray and Filter: Place the clear water tray on top of the main body. Then, insert the water filter
into its designated slot within the tray. Prior to insertion, soak the filter in clean water for 2 minutes.

3. Attach Stainless Steel Tray and Spout: Place the stainless steel tray on top of the clear water tray. Attach
the water spout to the center of the stainless steel tray.

4. Activate Power: Flip the water dispenser base over. Press the orange switch to power on the device. The
battery should be at approximately 60% charge for first use.

5. Set onto Base: Carefully set the assembled water dispenser onto its base.

Image 3.1: Visual guide for the 5-step assembly process of the MAGETANG Cat Water Fountain.

4. OPERATING INSTRUCTIONS

The MAGETANG Cat Water Fountain offers two distinct operating modes:

4.1. Motion Sensor Mode (Battery Powered)

In this mode, the fountain activates automatically when your pet approaches. The integrated radar sensor detects
movement within a 4-6 ft (240°) range. Once detected, water will flow for 40 seconds. This mode conserves battery
life and encourages pets to drink fresh water on demand.



4.2. Continuous Flow Mode (Powered by Type-C Cable)

When connected via a Type-C cable, the fountain operates in continuous flow mode. Water flows for 10 minutes,
then pauses for 1 minute. During the 1-minute pause, the radar sensing remains active, triggering a 40-second
water flow if a pet approaches. This ensures a steady supply of water while still offering responsive activation.

Image 4.1: Illustration of the two smart water dispensing modes: Continuous Flow (wired) and Motion Sensor (wireless).

4.3. Battery Life

The fountain is equipped with a 5000mAh rechargeable battery, providing up to 45 days of standby time on a full
charge. Actual battery life may vary based on usage frequency and mode.



Image 4.2: The fountain's cordless design and extended battery life, offering up to 45 days of operation.

5. MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and the longevity of your fountain.

5.1. Cleaning the Fountain

The fountain is designed for easy disassembly and cleaning. It is recommended to clean all components, including
the tank, trays, and pump, at least once a week. Use mild soap and water, then rinse thoroughly. Ensure all soap
residue is removed before reassembly.



Image 5.1: The fountain's components are easily separated for effortless cleaning and refilling.

5.2. Filter Replacement

The fountain utilizes a 5-stage filtration system to purify water:

Polyester Mesh I: Traps debris.

Silver-Infused Hygiene Layer: Blocks microbial growth.

Coconut Activated Carbon: Purifies water and prevents biofilm.

Anti-Scale Layer: Reduces mineral buildup.

Polyester Mesh II: Preserves water freshness.



Image 5.2: Detailed breakdown of the 5-stage filtration system for clean and fresh water.

It is recommended to replace the water filter every 2 weeks. If multiple pets use the fountain, or if the water appears
cloudy, replace the filter more frequently.



Image 5.3: Reminder for filter replacement: every 2 weeks, or more often for multiple pets.

6. TROUBLESHOOTING

If you encounter issues with your MAGETANG Cat Water Fountain, please refer to the following common problems
and solutions:

No Water Flow:

Check if the fountain is powered on and the battery is charged.

Ensure the water level is above the minimum mark.

Disassemble and clean the pump, ensuring no debris is blocking the impeller.

Check if the water tube is properly connected to the pump and spout.

Excessive Noise:

Ensure the water level is sufficient; low water levels can cause pump noise.

Clean the pump thoroughly, as trapped hair or debris can cause vibrations.



Ensure the pump is securely seated in its designated slot.

Motion Sensor Not Activating:

Ensure the fountain is in Motion Sensor Mode (battery powered).

Check for obstructions in front of the sensor.

Verify the battery is charged.

Water Appears Dirty/Cloudy:

Replace the filter immediately.

Clean the entire fountain thoroughly.

Ensure the filter is correctly installed.

7. SPECIFICATIONS

Feature Specification

Model Number PTM-633

Brand MAGETANG

Capacity 100oz (3 Liters)

Power Source 5000mAh Rechargeable Battery (USB Type-C charging)

Material Plastic, Stainless Steel

Product Dimensions 7.56"L x 7.56"W x 6.3"H

Item Weight 2.46 pounds (1.12 Kilograms)

Filtration System 5-Stage

Motion Sensor Range 4-6 ft / 240°

8. WARRANTY AND SUPPORT

8.1. Warranty Information

This MAGETANG Cat Water Fountain comes with a 12-month warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use. It does not cover damage caused by misuse,
accidents, unauthorized modifications, or improper maintenance.

8.2. Customer Support

For any questions, concerns, or warranty claims, please contact MAGETANG customer support through the
retailer's platform or the contact information provided with your purchase. Please have your model number (PTM-
633) and purchase date ready when contacting support.
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